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About this document

The Global Enterprise Documentation Catalog contains publication 
information for the technical documentation available to support Nortel 
Networks’ portfolio of voice products for business customers.

This catalog describes: 

• the contents of the various documents in each product's suite 

• how the documents are packaged 

• the order codes associated with the packages and/or individual documents

This document is not an ordering tool and does not contain pricing for the 
documents. Customers must follow their standard ordering procedures to obtain 
documentation and prices through their local Nortel Networks distributor. 

Subject

Note on legacy products and releases

This NTP contains information about systems, components, and features that 
are compatible with Nortel Networks Communication Server 1000 Release 4.0 
software. For more information on legacy products and releases, click the 
Technical Documentation link under Support on the Nortel Networks home 
page:

http://www.nortelnetworks.com/

This document applies to the following systems:

• Communication Server 1000S (CS 1000S)

• Communication Server 1000M Chassis (CS 1000M Chassis)

• Communication Server 1000M Cabinet (CS 1000M Cabinet)

• Communication Server 1000M Half Group (CS 1000M HG)

• Communication Server 1000M Single Group (CS 1000M SG)

• Communication Server 1000M Multi Group (CS 1000M MG)

• Communication Server 1000E (CS 1000E)

• Meridian 1 PBX 11C Chassis (Meridian 1 PBX 11C Chassis)

• Meridian 1 PBX 11C Cabinet (Meridian 1 PBX 11C Cabinet)

http://www.nortelnetworks.com/
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• Meridian 1 PBX 51C

• Meridian 1 PBX 61C

• Meridian 1 PBX 61C CP PII

• Meridian 1 PBX 81

• Meridian 1 PBX 81C

• Meridian 1 PBX 81C CP PII

Memory upgrades may be required to run CS 1000 Release 4.0 software on CP3 
or CP4 systems (Options 51C, 61C, 81, 81C).

System migration

When particular Meridian 1 systems are upgraded to run CS 1000 Release 4.0 
software and configured to include a Signaling Server, they become CS 1000M 
systems. Table 1 lists each Meridian 1 system that supports an upgrade path to a 
CS 1000M system.

For more information, see one or more of the following NTPs:

• Communication Server 1000M and Meridian 1: Small System Upgrade 
Procedures (553-3011-258)

• Communication Server 1000M and Meridian 1: Large System Upgrade 
Procedures (553-3021-258)

• Communication Server 1000S: Upgrade Procedures (553-3031-258)

Note: The CS 1000 Release 4.0 library does not contain obsolete Meridian 1 
hardware and software information. Nortel Networks continues to sustain the 
ordering of Release 24.00 and Release 25.40 documentation in CD-ROM and 
Helmsman website format. 

Table 1
Meridian 1 systems to CS 1000M systems

This Meridian 1 system... Maps to this CS 1000M system

Meridian 1 PBX 11C Chassis CS 1000M Chassis

Meridian 1 PBX 11C Cabinet CS 1000M Cabinet

Meridian 1 PBX 51C CS 1000M Half Group

Meridian 1 PBX 61C CS 1000M Single Group

Meridian 1 PBX 61C CP PII CS 1000M Single Group

Meridian 1 PBX 81 CS 1000M Multi Group

Meridian 1 PBX 81C CS 1000M Multi Group

Meridian 1 PBX 81C CP PII CS 1000M Multi Group
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Intended audience
This catalog is intended for individuals requiring document descriptions and 
ordering information for the documentation supporting Nortel Networks’ 
portfolio of voice products for business.

Related information
This section lists information sources that relate to this document.

NTPs
The following NTPs are referenced in this document:

• Features and Services (553-3001-306)

• Software Input/Output: Administration (553-3001-311)

• Software Input/Output: Maintenance (553-3001-511)

Online
To access Nortel Networks documentation online, click the 
Technical Documentation link under Support on the Nortel Networks home 
page:

http://www.nortelnetworks.com/

CD-ROM
To obtain Nortel Networks documentation on CD-ROM, contact your 
Nortel Networks customer representative.

http://www.nortelnetworks.com/
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Documentation CD-ROMs

Documentation CD-ROMs fall into two categories: library and 
product-specific.

The files on each CD-ROM are in Portable Document Format (PDF). To view 
PDF files, you must have Adobe Acrobat Reader installed. Nortel Networks 
recommends that you use a minimum of Adobe Acrobat Reader Release 4.0.

Documentation library CD-ROMs

Nortel Networks Enterprise Multimedia Documentation CD-ROM

CPC code: A0539891 PEC code: NTLH91AB

The Nortel Networks Enterprise Multimedia Documentation CD-ROM contains 
the entire CS 1000 Release 4.0 library. This is an English language CD-ROM. 

The Nortel Networks Enterprise Multimedia Documentation CD-ROM contains 
documentation for the following products: 

• Communication Server 1000 Release 4.0

• Survivable Remote Gateway 1.0

• IP Line Release 4.0

• Optivity Telephony Manager Release 2.2

• Nortel Networks WLAN IP Telephony

• User Guides (M2000, M3000, M3900)

• Remote Office Release 1.5

• Network Administration Center Release 2.5

• Meridian MAX Release 10

• Meridian IVR Release 2.0

• Meridian Home Office II Release 2.1

• Digital Enhanced Cordless Telecommunications

• Desktop Tapi Service Provider Release 1.5 – 2.0

• Customer Controlled Routing 3C Meridian Link 5C

• CallPilot Release 2.02TR

• CallPilot Mini Release 1.5B

• Nortel Networks Integrated Conference Bridge Release 4
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• Nortel Networks Integrated Call Director

• Multimedia Converged Desktop

• Symposium Web Center Portal Release 4.0

• Symposium TAPI Service Provider 3.0

• Symposium LinkPlexer 1.2

• Symposium Express Call Center Release 4.2

• Symposium Call Center Web Client Rel. 4.5

• Symposium Call Center Server Release 4.2 CPI

• Symposium Call Center Server 5.0 M1

• Symposium Agent Release 2.3

• Symposium Agent Greeting Release 2.0

• Nortel Networks Remote Agent Observe

• Call Center Management Information System (CC MIS) Release 5.2

Product-specific documentation CD-ROMs

Meridian ITG Trunk 2.1 CD-ROM
CPC code: A0854137 PEC code: NTVQ61AB

The Meridian ITG Trunk 2.1 CD-ROM contains the library of documents 
supporting the ITG trunk product offering. This is a multilingual CD-ROM, 
including documents that have been translated into several different languages.

Meridian IP Trunk 3.0 CD-ROM
CPC code: A0505028 PEC code: NTVQ61BA

The Meridian IP Trunk 3.0 CD-ROM contains the library of documents 
supporting the IP Trunk product offering.

IP Line 4.0 CD-ROM
CPC code: A0538821 PEC code: NTDW81AF

The IP Line 4.0 CD-ROM contains the library of documents supporting the 
Nortel Networks Communication Server (CS) 1000 Release 4.0 and Meridian 1 
systems. This is an English language CD-ROM providing technical documents, 
User Guides, and Quick Reference Cards for the IP Phones.
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Succession 3.0 IP Line 3.1 CD-ROM
CPC code: A0894597 PEC code: NTDW81AE

The Meridian IP Line 3.1 CD-ROM contains the library of documents 
supporting the IP Line product offering.

Digital Enhanced Cordless Telecommunications (DECT) CD-ROM
CPC code: A0858498 PEC code: NTTQ05AA

The Digital Enhanced Cordless Telecommunications (DECT) CD-ROM 
contains the library of documents supporting the cordless telecommunications 
products. This is a multilingual CD-ROM, including documents that have been 
translated into several different languages.

IP Line 3.0 Documentation CD-ROM
CPC code: A0894596 PEC code: NTDW81AD

The IP Line 3.0 Documentation CD-ROM contains the library of documents 
supporting the IP Line product. This is an English language-only CD-ROM. 

M3900 Series Meridian Digital Telephones Documentation CD-ROM
CPC code: A0887753 PEC code: NT2F85BA

The M3900 Series Meridian Digital Telephones Documentation CD-ROM 
contains the library of documents supporting the M3900 Series Meridian Digital 
Telephones. This is a multilingual CD-ROM, including documents that have 
been translated into several different languages. 

Succession Communication Server for Enterprise 1000
802.11 Wireless IP Gateway for Meridian NTP CD-ROM
CPC code: A0843846 PEC code: NTLH21AA

The Succession Communication Server for Enterprise 1000 802.11 Wireless IP 
Gateway for Meridian NTP CD-ROM contains the library of documents 
supporting the 802.11 Wireless IP Gateway for Meridian product offering. 

CallPilot 1.07 CD-ROM Documentation CD-ROM
CPC code: A0820762 PEC code: NTRG19AE

The CallPilot 1.07 Documentation CD-ROM contains the library of documents 
supporting the CallPilot 1.07 product offering. 
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CallPilot 2.02 Documentation CD-ROM 
CPC code: A0506541 PEC code: NTRG19AH

The CallPilot 2.02 Documentation CD-ROM contains the library of documents 
supporting the CallPilot 2.02 product offering. 

CallPilot Release 2.0 Non-English Documentation on CD-ROM 
CPC code: A0887625 PEC code: NTRG19BF

This CD-ROM contains a library of unified and Desktop Messaging user guides 
in multiple languages supporting the CallPilot 2.0 product offering. 

CallPilot Mini Documentation CD-ROM 
CPC code: A0891918 PEC code: NTHY10AA

The CallPilot Mini Documentation CD-ROM contains the library of documents 
supporting the CallPilot Mini product offering. 

CallPilot 100/150 Documentation CD-ROM 
CPC code: A0994337 PEC code: NTAB9867

The CallPilot 100/150 Documentation CD-ROM contains the library of 
documents supporting the CallPilot 100/150 product offering. 

Meridian Mail Release 13 Documentation CD-ROM 
CPC code: A0779152 PEC code: NT2F25AA

The Meridian Mail Release 13 Documentation CD-ROM contains the library of 
documents supporting the Meridian Mail Release 13 product offering. 

Optivity Telephony Manager 2.2 CD-ROM
CPC code: A0544547 PEC code: NT8R76BA

The Optivity Telephony Manager CD-ROM contains the library of documents 
supporting the Optivity Telephony Manager 2.2 product offering.

Optivity Telephony Manager Release 2.01 Multilingual 
Documentation CD-ROM
CPC code: A0506838 PEC code: NT8R58BF

The Optivity Telephony Manager (OTM) Release 2.01 Documentation 
CD-ROM contains the library of documents supporting the OTM Release 2.01 
product offering.
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The CD-ROM also contains a set-up program that copies the documents to your 
hard drive and adds a link to documents in the OTM directory of the Windows 
navigation tree (Start > Programs > Optivity Telephony Manager > OTM 
Documentation). The documents can also be viewed directly from the 
CD-ROM.

Optivity Telephony Manager Release 1.2 Documentation CD-ROM 
CPC code: A0877856 PEC code: NT8R58BD

The Optivity Telephony Manager (OTM) Release 1.2 Documentation CD-ROM 
contains the library of documents supporting the OTM Release 1.2 product 
offering. 

Symposium Agent Greeting 2.0 Documentation CD-ROM
CPC code: A0824343 PEC code: NTPH13AA

The Symposium Agent Greeting 2.0 Documentation CD-ROM contains the 
library of documents supporting the Symposium Agent Greeting 2.0 product 
offering. 

Symposium Call Center Server Release 3.0 Documentation 
CD-ROM
CPC code: A0797908 PEC code: NTUF25AA

The Symposium Agent Greeting 3.0 Documentation CD-ROM contains the 
library of documents supporting the Symposium Agent Greeting 3.0 product 
offering. 

Symposium Call Center Server 4.2 Documentation CD-ROM
CPC code: A0874718 PEC code: NTUF25AC

The Symposium Call Center Server 4.2 Documentation CD-ROM contains the 
library of documents supporting the Symposium Call Center Server 4.2 product 
offering. 

Symposium Call Center Server Release 4.0 Documentation 
CD-ROM
CPC code: A0827206 PEC code: NTUF25AB

The Symposium Call Center Server Release 4.0 Documentation CD-ROM 
contains the library of documents supporting the Symposium Call Center Server 
Release 4.0 product offering. 
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Symposium Web Center Portal 3.0 Documentation CD-ROM
CPC code: A0829409 PEC code: NTCT17AA

The Symposium Web Center Portal 3.0 Documentation CD-ROM contains the 
library of documents supporting the Symposium Web Center Portal 3.0 product 
offering.

Symposium Express Call Center Documentation CD-ROM
CPC code: A0503511 PEC code: NTHF06AE

The Symposium Express Call Center Documentation CD-ROM contains the 
library of documents supporting the Symposium Express Call Center product 
offering. 

Business Communications Manager Multilingual Documentation 
CD-ROM
CPC code: A0518258 PEC code: NTAB9909

The Business Communications Manager 3.0.1 Documentation CD-ROM 
contains the library of documents supporting the Business Communications 
Manager (BCM) 3.0 product offering. 

Business Communications Manager 3.5 Multilingual 
Documentation CD-ROM
CPC code: A0510885 PEC code: NTAB9884

The Business Communications Manager 3.5 Documentation CD-ROM contains 
the library of documents supporting the Business Communications Manager 
(BCM) 3.5 product offering. 

Norstar Voice Mail 4.1 Documentation CD-ROM 
CPC code: A091035 PEC code: NTAB3387

The Norstar Voice Mail 4.1 Documentation CD-ROM contains the library of 
documents supporting the Norstar Voice Mail 4.1 product offering. 

MICS/CICS 6.0 Documentation CD-ROM 
CPC code: A0897168 PEC code: NTAB9835

The MICS/CICS 6.0 Documentation CD-ROM contains the library of 
documents supporting the MICS/CICS 6.0 product offering. 
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MICS/CICS 6.1 Documentation CD-ROM 
CPC code: A0500026 PEC code: NTAB3435

The MICS/CICS 6.1 Documentation CD-ROM contains the library of 
documents supporting the MICS/CICS 6.1 product offering. 

MSL17 Documentation CD-ROM
Order Code: HLM-4031-ENDCRPDF 13.03 - MSL17

The MSL 17 Documentation CD-ROM contains the library of documents 
supporting the Meridian SL-100 product offering. 
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CS 1000 Release 4.0

CS 1000 Release 4.0 is the next generation communications system that 
provides a single solution for telephony and data capabilities. CS 1000 
Release 4.0 software provides Large and Small system solutions, as well as a 
CS 1000 system solution. CS 1000 Release 4.0 software enables Meridian 1 
customers to move to Voice over IP (VoIP) while still protecting their 
investment in Meridian 1 products.

CS 1000 Release 4.0 software is supported on the following systems: 

• Communication Server 1000S (CS 1000S)

• Communication Server 1000M Chassis (CS 1000M Chassis)

• Communication Server 1000M Cabinet (CS 1000M Cabinet)

• Communication Server 1000M Half Group (CS 1000M HG)

• Communication Server 1000M Single Group (CS 1000M SG)

• Communication Server 1000M Multi Group (CS 1000M MG)

• Communication Server 1000E (CS 1000E)

Online

To access Nortel Networks documentation online, click the 
Technical Documentation link under Support on the Nortel Networks home 
page:

http://www.nortelnetworks.com/

CD-ROM

To obtain Nortel Networks documentation on CD-ROM, contact your 
Nortel Networks customer representative.

http://www.nortelnetworks.com/
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Document descriptions

Nortel Networks Communication Server 1000 Release 4.0
What’s New for Communication
Server 1000 Release 4.0
NTP number: 553-3001-015

This document describes features and enhancements implemented for CS 1000 
Release 4.0.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000M and Meridian 1
Large System Overview
NTP number: 553-3021-010

This document provides an overview of the general design and features of 
CS 1000M and Meridian 1 Large Systems.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000S
Overview
NTP number: 553-3031-010

This document provides an overview of the general design and features of the 
CS 1000S system.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000E
Overview
NTP number: 553-3041-010

This document describes CS 1000E system architecture, software and hardware 
requirements, components, and network connections.

Nortel Networks Communication Server 1000 Release 4.0
Small System: Overview
NTP number: 553-3011-010

This document provides an overview of the general design and features of 
Small Systems.
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Nortel Networks Communication Server 1000 Release 4.0
Library Navigator: Communication Server 1000 Release 4.0
NTP number: 553-3001-000

The CS 1000 Release 4.0 Library Navigator provides an overview of the 
CS 1000 Release 4.0 library, lists the library’s contents, and explains how the 
library is organized.

Nortel Networks Communication Server 1000 Release 4.0
Feature Listing
NTP number: 553-3001-011

The purpose of this document is to provide a complete list of software features 
available on CS 1000 and Meridian 1 systems and to indicate the source 
document where descriptive information can be found.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000M and Meridian 1
Small System Planning and Engineering
NTP number: 553-3011-120

This document is a reference tool for activities surrounding the planning and 
engineering of a Small System.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000S
Planning and Engineering
NTP number: 553-3031-120

This document provides the information necessary to properly engineer a 
Communication Server 1000S (CS 1000S) system. There are two major 
purposes for using this document: to engineer an entirely new system and to 
evaluate a system upgrade. The Nortel Networks Enterprise Configurator 
(NNEC) provides an alternative to the manual processes described in this 
document. However, a description of the NNEC process is beyond the scope of 
this document.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000M and Meridian 1
Large System Planning and Engineering
NTP number: 553-3021-120

This document provides guidelines for selecting a site, planning a site, and 
planning the system. It includes information on setting up the equipment area, 
establishing grounding and power, and meeting cabling requirements. If there is 
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a conflict between information in this document and a local or national code, 
follow the code.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000E
Planning and Engineering
NTP number: 553-3041-120

This document provides the information necessary to properly engineer a 
Communication Server 1000E (CS 1000E) system. There are two major 
purposes for using this document: to engineer an entirely new system, and to 
evaluate a system upgrade.

Nortel Networks Communication Server 1000 Release 4.0
Transmission Parameters
NTP number: 553-3001-182

This document assists in the system installations for North American and non-
North American locations. It also contains information about transmission 
parameters for all systems. 

Nortel Networks Communication Server 1000 Release 4.0
Dialing Plans: Description
NTP number: 553-3001-183

This document includes description, operation, implementation, administration 
and maintenance information about Coordinated Dialing Plan, Flexible 
Numbering Plan and Feature Group D.

Nortel Networks Communication Server 1000 Release 4.0
Spares Planning
NTP number: 553-3001-153

This document provides the information needed to calculate and plan for spare 
(replaceable) equipment. The document also contains failure rate information 
for the equipment.

Nortel Networks Communication Server 1000 Release 4.0
Equipment Identification
NTP number: 553-3001-154

This document identifies equipment that can be used with Communication 
Server 1000 and Meridian 1 systems.
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Nortel Networks Communication Server 1000 Release 4.0 
Product Compatibility
NTP number: 553-3001-156

The information in this document summarizes compatibility for software 
releases and individual hardware products for Nortel Networks Communication 
Server 1000 and Meridian 1 systems. 

Nortel Networks Communication Server 1000 Release 4.0
Data Networking for Voice over IP
NTP number: 553-3001-160

The purpose of this document is to ensure that the data network has been 
properly provisioned to support IP Telephony services. 

Nortel Networks Communication Server 1000 Release 4.0
Electronic Switched Network: Signaling and Transmission 
Guidelines
NTP number: 553-3001-180

This document describes the signaling guidelines and considerations applicable 
to Electronic Switched Networks (ESNs). Readers can reference information in 
this document to determine the compatibility of their switches with an ESN. An 
ESN is a private communications network intended for use by large corporate 
end users with distributed operation locations. This document also describes the 
major transmission considerations that must be considered when planning an 
ESN. 

Nortel Networks Communication Server 1000 Release 4.0
Multifrequency Compelled Signaling: Description, Hardware, and 
Engineering
NTP number: 553-3001-184

This document provides descriptions, hardware information, and engineering 
guidelines for signaling protocols, based on Multifrequency Compelled 
Signaling (MFC). This document includes the MFC-dependent signaling 
systems, R2MFC and Multifrequency Signaling for Socotel. This document 
includes information on the features supported by MFC and R2MFC.
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Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000M and Meridian 1
Small System: Installation and Configuration
NTP number: 553-3011-210

This document is a reference tool for first-time installations of Small Systems. 
In addition to complete installation instructions, it includes information about 
Survivability and the Central Answering Position (CAP) feature.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000M and Meridian 1
Large System Installation and Configuration
NTP number: 553-3021-210

This document provides installation and acceptance testing procedures for 
Meridian 1 Large Systems and Communication Server 1000M Large Systems.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000S
Installation and Configuration
NTP number: 553-3031-210

This document provides the information necessary to install and configure a 
CS 1000S system.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000E
Installation and Configuration
NTP number: 553-3041-210

This document provides the information necessary to install and configure a 
Nortel Networks Communication Server 1000E system.

Nortel Networks Communication Server 1000 Release 4.0
ISDN Primary Rate Interface: Installation and Configuration
NTP number: 553-3001-201

This document describes the basic hardware and the associated installation 
procedures needed to equip ISDN Primary Rate Interface (PRI) on CS 1000M, 
CS 1000S, and Meridian 1 systems.
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Nortel Networks Communication Server 1000 Release 4.0
Circuit Card: Description and Installation
NTP number: 553-3001-211

This document outlines the functions, specifications, applications, and operation 
of the various circuit cards.

Nortel Networks Communication Server 1000 Release 4.0
ISDN Basic Rate Interface: Installation and Configuration
NTP number: 553-3001-218

This document contains instructions for installing ISDN BRI hardware 
(applicable to all system types). It also describes acceptance testing of ISDN 
BRI services for Large Systems, Small Systems, and CS 1000S systems.

Nortel Networks Communication Server 1000 Release 4.0
Branch Office: Installation and Configuration
NTP number: 553-3001-214

This document describes the Branch Office feature and contains information on 
planning, installing, configuring and maintaining branch offices. Information in 
this document complements information found in documents in the 
Communication Server 1000 documentation suite.

Nortel Networks Communication Server 1000 Release 4.0
IP Peer Networking
NTP number: 553-3001-213

This document describes the IP Peer Networking feature, as well as how to 
implement IP Peer Networking as part of your system.

Nortel Networks Communication Server 1000 Release 4.0
Signaling Server: Installation and Configuration
NTP number: 553-3001-212

This document describes the Signaling Server and provides the information 
necessary to install and configure it in a Communication Server 1000S, 
Communication Server 1000E, or Communication Server 1000M system.

Nortel Networks Communication Server 1000 Release 4.0
System Management
NTP number: 553-3001-300

This document provides a description of the overall management solution for 
CS 1000 and Meridian 1 systems.
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Nortel Networks Communication Server 1000 Release 4.0
System Security Management
NTP number: 553-3001-302

The subject of this document is the detection of possible unauthorized access to 
the system and Meridian Mail, and the implementation of system-wide security 
features. This document describes how to:

• plan and implement security options for a new system

• audit an existing system’s security 

• upgrade an existing system’s security features where necessary 

This document also describes how to verify that security features are in place 
and how to use built-in system monitoring and reporting facilities to discover 
fraudulent and unauthorized use of telecommunications facilities.

Nortel Networks Communication Server 1000 Release 4.0
Set-Based Administration
NTP number: 553-3001-303

This document describes how to configure and use the Set-Based Adminis-
tration (SBA) feature. Set-Based Administration enables administrative and 
maintenance procedures using a telephone set, including:

• changing set feature data

• adding or changing Calling Party Name Display data

• changing system data and time

• changing toll restrictions

• determining DN-TN correspondence

Nortel Networks Communication Server 1000 Release 4.0
Element Manager: System Administration
NTP number: 553-3001-332

This Nortel Networks Technical Publication (NTP) is a reference tool for 
Element Manager, a web-based interface that enables configuration, 
maintenance, upgrade, and patching functions. This document describes the 
interface and its related functionality.

Nortel Networks Communication Server 1000 Release 4.0
Software Input/Output Administration
NTP number: 553-3001-311

This Data Administration NTP documents input and output in CS 1000 systems.
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Nortel Networks Communication Server 1000 Release 4.0
Call Detail Recording: Description and Formats
NTP number: 553-3001-350

This document provides the following information on Call Detail Recording 
(CDR):

• an overview of CDR features 

• administration options

• record type descriptions

• record field descriptions

• record output formats 

• record output examples

Nortel Networks Communication Server 1000 Release 4.0
Automatic Call Distribution: Description
NTP number: 553-3001-351

This document describes Automatic Call Distribution (ACD), the ACD Load 
Management System, and Network Automatic Call Distribution (NACD). It 
includes feature descriptions, management commands and options, and feature 
interaction information. 

Nortel Networks Communication Server 1000 Release 4.0
Office Data Administration System: Description and Engineering
NTP number: 553-3001-352

This document describes the features, programs, and engineering requirements 
of Office Data Administration System (ODAS). ODAS enables record keeping 
for telephones and attendant consoles. 

Nortel Networks Communication Server 1000 Release 4.0
Hospitality Features: Description and Operation
NTP number: 553-3001-353

This document provides:

• guidelines for hospitality and health care personnel who use Background 
Terminal (BGD) to enter, retrieve, and modify data

• description and operation information for the Message Center (MC)

• description and configuration information for Message Registration (MR)

• feature, message control, and installation and configuration information for 
the Property Management System Interface (PMSI) 
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Nortel Networks Communication Server 1000 Release 4.0
Mini Carrier Remote: Service Implementation Guide
NTP number: 553-3001-357

This document provides information about implementing the Mini-Carrier 
Remote feature on CS 1000 and Meridian 1 systems. It describes the operation 
of the mini-carrier equipment and provides specific information on how to 
install and maintain this equipment as an integral part of the PBX systems. 
Mini-Carrier Remote equipment configuration is identical to the equivalent 
standard system equipment. However, there are some additional mini-carrier 
specific commands that can be executed using the Man-Machine Interface 
(MMI) terminal to specifically control mini-carrier equipment.

Nortel Networks Communication Server 1000/
Nortel Networks Communication Server 2100/Meridian SL-100
Nortel Networks Integrated
Conference Bridge
Service Implementation Guide
NTP number: 553-3001-358

This document explains how to install, configure, administer, and maintain the 
Nortel Networks Integrated Conference Bridge. It also describes the reports that 
the ICB can generate. 

Nortel Networks Communication Server 1000 Release 4.0
Hospitality Integrated Voice Services
Service Implementation Guide
NTP number: 553-3001-359

This document explains how to install, configure, administer, and maintain the 
Nortel Networks Hospitality Integrated Voice Services card. The Hospitality 
Integrated Voice Services card is an Intelligent Peripheral Equipment (IPE) card 
that provides the hospitality services of Automatic Wake Up (AWU) and Do 
Not Disturb (DND). Hospitality Integrated Voice Services allows a guest to 
order their own wake up call and set a DND order through a user-friendly series 
of voice prompts.

Nortel Networks Communication Server 1000 Release 4.0
Integrated Recorded Announcer
Service Implementation Guide
NTP number: 553-3001-360

This document provides information about the implementation of the Nortel 
Networks Integrated Recorded Announcer in CS 1000 and Meridian 1 systems. 
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It describes Integrated Recorded Announcer operation and applications, as well 
as how to install, configure, administer, and maintain Integrated Recorded 
Announcer. 

Integrated Call Assistant
Service Implementation Guide
NTP number: 553-3001-362

This document explains how to engineer, install, configure, administer, and 
maintain the NT5G01 and NT5G03 Nortel Networks Integrated Call Assistant. 
Integrated Call Assistant is an Intelligent Peripheral Equipment (IPE) card that 
provides automated call attendant functionality.

Nortel Networks Communication Server 1000 Release 4.0
IP Trunk: Description, Installation, and Operation
NTP number: 553-3001-363

This document describes how to engineer, install, configure, administer, and 
maintain an IP Trunk 3.01 system. IP Trunk 3.01 is an up-issue to the IP 
Trunk 3.0 and ITG Trunk 2.1 applications. It enhances Voice over Internet 
Protocol (VoIP) networking capability to and from other Meridian 1, Business 
Communications Manager (BCM), and Communication Server 1000 systems.

Meridian 1, Succession 1000, Succession 1000M
Meridian BRAnch VOice 1.0: Description, Installation, and 
Operation
NTP number: 553-3001-364

This document provides information about the implementation of the Meridian 
BRAnch VOice 1.0 application. This document describes the BRAnch VOice 
engineering, installation, configuration, administration, and maintenance.

Nortel Networks Communication Server 1000 Release 4.0
Telephones and Consoles
Description, Installation, and Operation
NTP number: 553-3001-367

This document provides technical information about analog (500/2500–type), 
digital and modular telephones, and attendant consoles. This information 
includes descriptions, features, and specifications; installation and configuration 
procedures; operation; administration; software, wiring and power 
requirements; environmental and safety considerations; and installing and using 
add-on modules, data options, and software. A section is also provided on 
engineering and configuring digital telephone lines.
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Nortel Networks Communication Server 1000 Release 4.0
Features and Services
NTP number: 553-3001-306

This document describes the software features available with CS 1000 and 
Meridian 1 systems. The document is divided into three volumes.

Nortel Networks Communication Server 1000 Release 4.0
Emergency Services Access: Description and Administration
NTP number: 553-3001-313

This document describes the Emergency Services Access feature.

Nortel Networks Communication Server 1000 Release 4.0
ISDN Primary Rate Interface: Features
NTP number: 553-3001-369

This document provides an introduction to Integrated Services Digital network 
(ISDN) and a description of the ISDN features available on CS 1000 and 
Meridian 1 systems with ISDN Primary Rate Interface (PRI).

Nortel Networks Communication Server 1000 Release 4.0
DECT: Description, Planning, Installation, and Operation
NTP number: 553-3001-370

This document describes the Nortel Networks Integrated DECT (DECT) system 
and explains how to plan, install, and operate DECT.

Nortel Networks Communication Server 1000 Release 4.0
DASS2
NTP number: 553-3001-371

This document provides:

• information on DASS2 components and functionality, including features, 
application protocols, hardware components and schematics, and hardware 
and software requirements

• procedures for installing and administering features through overlay 
programs and to maintaining DASS2 links

• lists of applicable system error messages
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Nortel Networks Communication Server 1000 Release 4.0
DPNSS1
NTP number: 553-3001-372

This document describes DPNSS1. It includes the following information:

• application protocols and principles

• hardware and software requirements

• hardware descriptions and schematics required to install DPNSS1 and 
APNSS links 

• overlay program administration procedures for DPNSS1 features 

• DPNSS1 links maintenance procedures and lists of system error messages

Nortel Networks Communication Server 1000 Release 4.0
Attendant PC: Description, Installation, and Operation
NTP number: 553-3001-320

This document contains information about Attendant PC software. It describes 
software features, installation and configuration, administration, and use of the 
Attendant PC LAN Interface.

Nortel Networks Communication Server 1000 Release 4.0
Basic Network Features
NTP number: 553-3001-379

This document describes networking features and packages that can be 
configured to meet users’ specific requirements.

Nortel Networks Communication Server 1000 Release 4.0
ISDN Basic Rate Interface: Features
NTP number: 553-3001-380

This document describes the following for Integrated Services Digital Network 
Basic Rate Interface (ISDN BRI):

• features

• concepts

• functional and physical characteristics

• general engineering guidelines on configuring ISDN BRI functions and 
features
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Nortel Networks Communication Server 1000 Release 4.0
Software Input/Output System Messages
NTP number: 553-3001-411

This document provides information on interpreting and responding to an error 
message.

Nortel Networks Communication Server 1000 Release 4.0
Traffic Measurement: Formats and Output
NTP number: 553-3001-450

This NTP provides information on how traffic data is accumulated, processed, 
and output, and how to interpret the traffic reports. The available traffic reports 
are system reports, customer reports, customer network reports, threshold 
reports, and traffic reports on selected terminals.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000M and Meridian 1
Small System Maintenance
NTP number: 553-3011-500

This document contains information required to maintain equipment and 
customer data, clear faults, and replace defective components in the 
Small System. It includes information on:

• database management:

— backing up customer data

— restoring customer data

— using the Customer Configuration Backup and Restore feature

• maintenance features for Small Systems:

— Precautions: guidelines for avoiding personal injury and equipment 
damage

— Communicating with the system: methods for exchanging 
information with the system

— Hardware maintenance tools: descriptions of circuit card hardware, 
CPU controls, system alarms, and system monitor indicators

— Software maintenance tools: descriptions of diagnostic programs, 
the History File, and interactive diagnostics

 — Customer Technical Assistance Service: Nortel Networks 
Technical Assistance Centers and services

locating and clearing faults in the Small System based on the assumption that 
the system is properly installed (for example, all circuit card locations, option 
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switch settings, and cable connections are correct) and was fully operational 
before the fault

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000M and Meridian 1
Large System Maintenance
NTP number: 553-3021-500

This document describes maintenance for Meridian 1 and CS 1000M systems.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000S
Maintenance
NTP number: 553-3031-500

This document describes Communication Server 1000S system maintenance, 
with sections on hardware and software maintenance tools; technical assistance; 
clearing faults on CS 1000S Call Server, Signaling Server, CS-MG Link, Media 
Gateway 1000S (MG 1000S), Trunk, and Telephone; replacing equipment; 
Element Manager and Media Card maintenance; and establishing a PPP 
connection.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000E
Maintenance
NTP number: 553-3041-500

This document describes system maintenance for the CS 1000E system. This 
document is intended for individuals responsible for configuring, maintaining, 
and troubleshooting CS 1000E systems.

Nortel Networks Communication Server 1000 Release 4.0
ISDN Primary Rate Interface: Maintenance
NTP number: 553-3001-517

This document provides maintenance procedures for ISDN Primary Rate 
Interface (PRI) capability on Meridian 1, CS 1000S, and CS 1000M systems.
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Nortel Networks Communication Server 1000 Release 4.0
ISDN Basic Rate Interface: Maintenance
NTP number: 553-3001-518

This document describes ISDN Basic Rate Interface (BRI) maintenance tools 
and procedures to assist in identifying faults, locating defective units, correcting 
problems by fixing or replacing defective units, and verifying operation after the 
corrections or replacements have been made.

Nortel Networks Communication Server 1000 Release 4.0
Software Input/Output: Maintenance
NTP number: 553-3001-511

This document contains system commands which are input to:

• view and print status of switch information

• perform background tests

• disable, enable, and test system hardware (for example a particular phone) 

Communication Server 1000M and Meridian 1
Small System Upgrade Procedures
NTP number: 553-3011-258

This document contains information required to:

• expand existing Small Systems using fiber-optic or IP expansion

• upgrade the software on existing Meridian 1 PBX or Communication Server 
1000M (CS 1000M) Small Systems

• upgrade Internet-enabled Option 11C or Option 11C Mini systems to 
become Meridian 1 or CS 1000M Small Systems running Nortel Networks 
Communication Server 1000 Release 4.0 software

• convert an existing stand-alone Meridian 1 or CS 1000M Small System to a 
Media Gateway 1000B (MG 1000B)

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000M and Meridian 1
Large System Upgrade Procedures 
NTP number: 553-3021-258

Use this document to perform upgrades on Meridian 1 Large Systems. This 
document also contains information on database transfers, Call Processor card 
upgrades, and network group upgrades.
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This document also contains information on converting Release 19.0x or later 
software to CS 1000 Release 4.0 or later on Meridian 1 Options 51C, 61C, 81, 
81C, and 81C Call Processor Pentium II (CP PII). This book is divided into 
three volumes. 

Nortel Networks Communication Server 1000 Release 4.0
Fiber Remote IPE
Description, Installation, and Maintenance
NTP number: 553-3021-354

This Nortel Networks technical publication (NTP) provides information specific 
to the implementation of the Fiber Remote Intelligent Peripheral Equipment 
(IPE) service. It describes the operation of the fiber-optic equipment and 
provides specific information on how to install and maintain this equipment as 
an integral part of a system.

Nortel Networks Communication Server 1000 Release 4.0
Carrier Remote IPE
Description, Installation, and Maintenance
NTP number: 553-3021-355

This document describes the operation of the carrier equipment and provides 
specific information on how to install and maintain this equipment as an integral 
part of the PBX systems and system options. Carrier Remote IPE equipment 
configuration is identical to the equivalent standard equipment. However, there 
are some additional carrier specific commands that can be executed using the 
man machine interface (MMI) terminal to specifically control carrier 
equipment.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000S: Upgrade Procedures
NTP number: 553-3031-258

This document explains how to upgrade a Communication Server 1000S 
(CS 1000S) system from Succession 3.0 software to Nortel Networks 
Communication Server Release 4.0 software.
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Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000E
Upgrade Procedures
NTP number: 553-3041-258

This document explains how to upgrade a Communication Server 1000E(CS 
1000E) system from Nortel Networks Communication Server Release 4.x 
software. This document provides information on software upgrades.

Nortel Networks Communication Server 1000 Release 4.0
Communication Server 1000
System Redundancy
NTP number: 553-3001-307

This document provides the information necessary to plan, install, and configure 
system redundancy for CS 1000E systems and CS 1000M Large Systems.

Nortel Networks Communication Server 1000 Release 4.0
Simple Network Management Protocol
Description and Maintenance
NTP number: 553-3001-519

This document describes the Simple Network Management Protocol (SNMP) 
capabilities in terms of the Call Server, Signaling Server, Voice Gateway Media 
Cards, and other ITG devices. It describes how SNMP is configured, and how it 
operates to allow the management system to receive management information 
on the system components.
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User guide descriptions

Nortel Networks Communication Server 1000 Release 4.0
M2016S Secure Set User Guide

This User Guide provides a guide to the M2016S Secure Set features.

Nortel Networks Communication Server 1000 Release 4.0
M2016S Secure Set
Quick Reference Guide

This Quick Reference Card provides a reference to the M2016S Secure Set 
features.

Packaging details

This section contains details on how the CS 1000 Release 4.0 documentation is 
packaged. Each documentation package and its contents are described in detail 
along with ordering codes. 

Nortel Networks Enterprise Multimedia Documentation CD-ROM Package
CPC code: A0539891 PEC code: NTLH91AB

This package contains two CD-ROMS containing the entire library of 
documents for CS 1000 Release 4.0. The package contains the following items:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Nortel Networks Enterprise Multimedia
Documentation CD-ROM

N/A NTLH91AB A0539891 Yes 1
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Meridian 1 Release 25.40 — Large Systems

The following sections describe the documents available to support Meridian 1 
Release 25.40 software. 

General document descriptions

Meridian 1 
What's New for Meridian 1

This document is an update with references to the features introduced with 
Meridian 1 Release 25.40 software. These features include a corporate 
directory, the CP PII software upgrade, BRI Trunk with Night Service 
Enhancement, Scheduled Electronic Lock, and Survivable IP Expansion. It also 
includes administration, maintenance, and system message updates for 
Meridian 1 Release 25.40.

Library Navigator  

The Library Navigator provides an overview of the library, lists the library’s 
contents, and explains how the library is organized.

Automatic Call Distribution 

A Meridian 1 system with the Automatic Call Distribution (ACD) feature is 
divided into two parts: the ACD system and the switch. Incoming calls to the 
ACD portion of the system are compiled in a queue by the switch and answered 
by a group of assigned ACD telephones. Each ACD telephone, called an agent 
position, is dedicated to a particular ACD Directory Number (DN) queue. Each 
queue is defined by its ACD DN. The ACD DN is a unique number of up to 
seven digits taken from the customer’s numbering plan. Incoming calls are 
assigned queue positions based on priority and then first-in order. 
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Document descriptions

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
Automatic Call Distribution Feature Description

This document is a comprehensive list of all the Automatic Call Distribution 
(ACD) basic and advanced features for agents and supervisors. It also describes 
the ACD hardware types and options and testing procedures for both the basic 
and advanced ACD features.

Meridian 1 and Succession Communication Server for 
Enterprise 1000
Automatic Call Distribution Management Commands and Reports

This document sets out the Automatic Call Distribution (ACD) load 
management commands that a supervisor can use to have the system respond to 
the customer's individual needs. It also describes the optional Management 
Reports package, listing available reports and providing the inputs for 
requesting various reports. The ACD Management Reports feature enables the 
customer to monitor the ACD traffic loads and make changes when necessary.

Meridian 1 and Succession Communication Server for 
Enterprise 1000
Network Automatic Call Distribution Description and Operation

This document describes how Enhanced Overflow (EOVF) vastly expands the 
operations for overflow queues and target queues within an existing Automatic 
Call Distribution (ACD) switch. The EOVF package can operate in any existing 
ACD application. Network ACD supports ACD functions over Integrated 
Services Digital Network (ISDN). This document also lists the software and 
hardware requirements for this feature.
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Hospitality

The Hospitality documents provide:

• guidelines for hospitality and health care personnel who use Background 
Terminal (BGD) to enter, retrieve, and modify data

• description and operation information for the Message Center (MC)

• description and configuration information for Message Registration

• (MR)

• description, installation and operating procedures, as well as ordering 
information, and specifications for the Buffer Interface/Protocol Converter 
(BIPC)

• feature, message control, and installation and configuration information for 
the Property Management System Interface (PMSI)

Document descriptions

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
Background Terminal Facility Description

This document provides guidelines for personnel working in the health care and 
hospitality industries to use the Background Terminal (BGD) to enter, retrieve, 
and modify data and to produce effective and informational reports.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
Message Center Description and Operation

This document describes Message Center functionality, which enables you to 
receive and take messages for calls forwarded to the Message Center; to convey 
messages to called telephones or consoles on request; and to activate and 
deactivate Message Waiting Indication at users’ telephones. It also describes the 
automatic and manual diagnostics provided to clear all active Message Waiting 
Indications when required. 
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Meridian 1 and Succession Communication Server for 
Enterprise 1000 
Message Registration Description and Operation

This document provides an in-depth description of Message Registration (MR) 
functionality. It also describes the diverse configurations available and 
adaptable to different situations and how to set them up.

Meridian 1
Buffer Interface/Protocol Converter

This document contains descriptions, installation and operating procedures, 
ordering information, and specifications for the Buffer Interface/Protocol 
Converter (BIPC).

Meridian 1
Property Management System Interface Description

This document provides feature, message control, and installation and 
configuration information for the Property Management System Interface 
(PMSI).
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Integrated Applications

These documents contain information for the installation, engineering, 
maintenance, and administration of the Conference Bridge, Voice Services, 
Personal Call Director, and Call Assistant applications.

Document descriptions

Meridian and Succession Communication Server for 
Enterprise 1000
Meridian Integrated Conference Bridge: Description, Installation, 
Administration and Maintenance

This document provides information about the implementation of the Meridian 
Integrated Conference Bridge (MICB). It describes operations, installation, 
configuration, administration, applications, and maintenance for MICB as part 
of an overall system. It focuses on the application and administration of the 
MICB for scheduling and configuring multiple simultaneous conferences over a 
single MICB card. 

Meridian 1
Meridian Integrated Voice Services: Description, Installation, 
Administration, and Maintenance

Meridian Integrated Voice Services (MIVS) are provided through an Intelligent 
Peripheral Equipment (IPE) card that enables the hospitality services of 
Automatic Wake-Up (AWU) and Do Not Disturb (DND). Through MIVS, hotel 
and other users can order and set their own wake-up calls or DND orders, 
guided by a voice prompting sequence. This document explains how to install, 
configure, administer, and maintain the Meridian Integrated Voice Services 
card. 

Meridian and Succession Communication Server for 
Enterprise 1000
Meridian Integrated RAN: Description, Installation, and Operation

This document provides all the required information for the installation, 
configuration, administration, applications and maintenance of Meridian 
Integrated RAN (MIRAN) in the Meridian 1 system. This document focuses 
specifically on the application and administration of MIRAN for the Recorded 
Announcement (RAN) and Music-On-Hold (MOH) features.
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Meridian 1
Meridian Integrated Personal Call Director: Description, 
Installation, Administration, and Maintenance

Meridian Integrated Personal Call Director (MIPCD) enables users to 
automatically forward incoming telephone calls to another number, such as a 
cellular or home telephone. MIPCD tries to reach the forwarding numbers until 
it reaches the user or exhausts all options. Users can define different call 
forwarding rules for different callers at different times of the day. MIPCD can 
also detect and route FAX messages to the appropriate FAX machines. This 
manual offers step-by-step directions for installing, configuring, and 
maintaining the Meridian Integrated Personal Call Director (MIPCD).

Meridian 1
Meridian Integrated Call Assistant (MICA) Engineering, Installation, 
Administration, and Maintenance

The Meridian Integrated Call Assistant (MICA) is an Intelligent Peripheral 
Equipment (IPE) card that automatically answers incoming calls and provides 
automated call attendant functionality to Meridian 1 Options 11 through 81C. 
Based on caller input and other information, MICA routes callers to their 
desired destination. This document explains how to engineer, install, configure, 
administer, and maintain the NT5G01 and NT5G03 MICA cards. 

Meridian 1
Meridian BRAnch VOIce 1.0 
Description, Installation, and Operation

This document provides information about the implementation of the Meridian 
BRAnch VOice 1.0 application in the Meridian 1 system. This document 
describes the BRAnch VOice engineering, installation, configuration, adminis-
tration, and maintenance.



Global Enterprise Documentation Catalog Standard 6.00 October 2004

Page 47

Internet Applications and Terminals description guides

The Meridian Internet Telephony Gateway products described in the documents 
listed below, either support Internet Telephones by providing a Communication 
gateway between the IP data network and the Meridian 1, or describe the 
telephones themselves and how to install and operate them most effectively 
based on their various features. 

Document descriptions

Meridian 1 
Meridian Internet Telephony Gateway (ITG) Trunk 1.0/Basic
Per-Trunk Signaling: Description, Installation, and Operation

This document provides information on the NTCW80 Meridian ITG Trunk 1.0 
card. This includes a description of the ITG functional and physical 
characteristics; the requirements for the successful integration of ITG with a 
customer’s existing intranet; the steps involved in installing and configuring the 
ITG card; the ITG administration procedures and parameter configuration; 
maintenance and report generating; ITG cabling; ITG card product integrity; 
and, how to convert subnet masks from Classless Inter-Domain Routing (CIDR) 
to dotted-decimal format.

Meridian 1 
Meridian Internet Telephony Gateway (ITG) Trunk 2.0/ISDN 
Signaling link (ISL): Description, Installation, and Operation

This guide explains how to engineer, install, configure, administer, and maintain 
a Meridian Internet Telephony Gateway (ITG) Trunk 2.0 system. The ITG 
Trunk 2.0 compresses PCM voice, demodulates Group 3 fax, routes data 
packets over a private intranet or the Internet and provides virtual analog ISDN 
Signaling Link (ISL) TIE trunks between Meridian 1 ESN nodes. ITG Trunk 2.0 
routes voice traffic over existing private IP network facilities with available 
under-used bandwidth on the private Wide Area Network (WAN) backbone.
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Meridian 1 
Meridian Internet Telephony Gateway (ITG) Trunk 1.0/IP 
Telecommuter Description, Installation, and Operation

This document provides information on the Meridian Internet IP Telecommuter 
and IP Line card products. It includes a description of the functional and 
physical characteristics; the features and operation of the H.323 desktop 
terminal, or client, used by IP Telecommuter; the requirements for the 
successful integration of IP Telecommuter with the customer’s existing intranet; 
the steps involved in installing and configuring the IP Line card; ITG Line card 
administration procedures, and parameter configuration, maintenance and report 
generating and more.

Meridian 1
Meridian Internet Telephony Gateway (ITG) Line 2.0/i2004 Internet 
Telephone Description, Installation, and Operation

This document provides an in-depth description of the physical and functional 
characteristics of the Meridian Internet Telephony Gateway Line 2.0 (NTZC80) 
card and the i2004 Internet Telephone (NTEX00). This document also explains 
how to engineer, install, configure, administer, and maintain a network node 
that contains the Meridian ITG Line 2.0 card and the i2004 Internet Telephone 
in Meridian 1 large and small systems.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
i2004 Internet Telephone User Guide 

The Meridian1 and Succession Communication Server for Enterprise (CSE) 
1000 i2004 Internet Telephone connects directly to the LAN through the 
Ethernet connection. This document offers you a complete description of the 
i2004 features and how to use the i2004 telephone.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
i2004 Internet Telephone Quick Reference Card 

The Meridian 1 and Succession Communication Server for Enterprise 
(CSE) 1000 i2004 Internet Telephone connects directly to the LAN through the 
Ethernet connection. The i2004 Internet Telephone Quick Reference Card 
includes an explanatory diagram of the telephone, as well as brief descriptions 
of the features and how to use them. 
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Meridian 1 standalone guides

The Meridian 1 is a Private Branch Exchange (PBX) type of telephone system 
that is manufactured by Nortel Networks. PBXs are designed to provide 
telephone service to large numbers of users, usually between 30 and 10,000. 
The PBX receives the digits dialed, interprets them and connects a call to the 
destination whether it is an internal telephone connected to the same PBX or an 
external telephone connected to the PBX by a trunk. 

The Meridian 1 is a digital PBX system that can be connected to both analog 
and digital trunks. Of the three distinct families or generations of PBX systems 
manufactured by Nortel Networks, the most recent generation is the Meridian 1.

Document descriptions

Meridian 1 Options 21 through 81C Basic Telecom Management

This document is intended for the novice Meridian 1 administrator or 
programmer. It is useful whether you are installing telephones or performing 
programming changes on existing telephones. You can find detailed instructions 
for programming new telephones, moving and removing telephones and making 
programming changes related to features that can be assigned to telephones.

Meridian 1 and Succession Communication Server for 
Enterprise 1000
Meridian 1 Guide for the UK Options 21 through 81C 

This document is intended for personnel responsible for installing and 
maintaining Meridian 1 systems in the United Kingdom (UK). This guide is to 
be used in conjunction with the Meridian 1 suite of documents. Some of the 
information and procedures in the Meridian 1 documentation suite do not apply 
directly to the United Kingdom market. This document provides the additional 
information required to install and maintain a Meridian 1 system in the United 
Kingdom.
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Meridian 1 
Call Processor Field Memory Upgrade 

This document was created to specifically address how to increase the DRAM 
or Flash memory on Meridian 1 Motorola-based Call Processor (CP) cards. If 
you intend to make this change during the course of a system or software 
upgrade, you should consult: Hardware Upgrade Procedures (553-3001-258), 
or software upgrades in Software Conversion Procedures (553-2001-320). Both 
documents include steps to upgrade CP memory.

Meridian 1 
Meridian Branch Voice 1.0 Description, Installation, and Operation

This document provides information about the implementation of the Meridian 
Branch Voice 1.0 application in the Meridian 1 system. It covers everything 
from a comprehensive description, engineering guidelines, installation and 
configuration, administration and maintenance to a list of terms.

Meridian 1 
Mini-Carrier Remote Description, Installation, and Maintenance

This document is intended as a supplement to Nortel Networks technical 
publications for Meridian 1. It provides information specific to system options 
11, 11C, 11E, 21, 21A, 21E, 51, 51C, 61, 61C, 71, 81, and 81C implementations 
of the Mini-Carrier Remote feature. You can find a description of the operation 
of the mini-carrier equipment, as well as specific information on how to install 
and maintain this equipment as an integral part of the PBX systems and system 
options. 

Meridian 1 
Network Planning Guide

This guide contains the background information, advice on implementation, and 
detailed instructions required to establish a plan for the implementation of 
network solutions on Meridian 1 systems. It complements the technical and 
programming information presented in the previous technical publications. It 
does not cover the programming and installation of hardware already explained 
in other technical publications.
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Meridian Data Services

The Meridian Data Services features support a wide range of dial-up data 
Communication activities. These applications fall into different basic categories 
based on equipment configuration. The categories are designated as follows:

• Local Terminal to Terminal activities involving in-house Communication 
among intelligent terminals, display terminals, and data entry devices. 

• Terminal to Terminal Computer Port configurations supporting applications 
such as distributed data processing, time-shared computing, and inquiry/
response.

• Terminal to Remote Device applications involving the use of a modem pool 
to access analog lines for external data communications. 

Document descriptions

Meridian 1
Meridian Data Services Description 

This document provides a description of Meridian 1 data features. Meridian 1 
data features are optional packages that are compatible with X11 software. They 
provide integrated voice and data functions.   This document offers a list and 
description of all the features available and directs you to a list of documents 
available for more in-depth details of each data service or feature.

Meridian 1
Meridian Communications Unit and Meridian Communications 
Adapter Description, Installation, Maintenance, Operation

The Meridian Communications Adapter (MCA) and Meridian Communications 
Unit (MCU) provide an interface between compatible asynchronous or 
synchronous Data Terminal Equipment (DTE) and the Meridian 1 switching 
network. This document describes their features and functionality and then 
addresses installation, maintenance and operation.
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Meridian 1 
Transparent Data Networking

Transparent Data Networking (TDN) enables end-to-end protocol exchange 
between two data modules that use end-to-end protocols such as T-Link and 
Public Switched Data Service (PSDS). This document offers an overview of the 
process and equipment, lists the operating parameters, and describes feature 
implementation and operation.

Meridian 1 
Meridian Data Features: Traffic Engineering and Configuration

This document provides configuration guidelines for implementing Meridian 
data features in Meridian 1 systems. The Meridian data features integrate 
dial-up data switching capabilities with voice calling capabilities from 
telephone sets. This publication also gives recommendations for the distribution 
of service facilities allocated when engineering Meridian data features in 
various application types.

Meridian 1 
Meridian Data Features: Operations and Tests

This document describes how to operate the Meridian data station and how to 
test its online transmission performance. Included in this book is a complete 
suite of tests and of performance testing operations to ensure that each ADM is 
functional and properly configured.

Meridian 1 
NT7D16 Data Access Card: Operations and Tests

This document outlines the characteristics and operation of the NT7D16 Data 
Access Card (DAC). Beginning with a description of the data access card and its 
functions, this publication includes operation and modes of operation, keyboard 
and Hayes dialing, specifications, installation, and testing procedures.
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Networking

These documents contain an overview of Integrated Services Digital Network 
(ISDN), Primary Rate Interface (PRI) and Basic Rate Interface (BRI), 
descriptions of Network system operations, administration, and maintenance 
applications, and descriptions of Networking features and services.

Document descriptions

Meridian 1 
Electronic Switched Network Description, Installation, 
Administration, and Maintenance

This document describes the signaling guidelines and considerations applicable 
to Electronic Switched Networks (ESN). You can use the information presented 
here to determine the compatibility of a switch that is to be incorporated as part 
of an ESN network. To determine transmission requirements, use the Electronic 
Switched Network Transmission Guidelines (309-3001-181) in conjunction with 
this document.

Meridian 1 
Electronic Switched Network Transmission Guidelines

This document describes the major transmission considerations that must be 
taken into account when planning an Electronic Switched Network (ESN) 
network. The ESN transmission objective is to provide transmission quality 
comparable to public network calling. 

Meridian 1 
Basic and Network Alternate Route Selection General Description

The Basic Alternate Route Selection (BARS) and Network Alternate Route 
Selection (NARS) features enable a customer with a number of Meridian 1 
systems in different locations to create a private telecommunications network. 
The BARS or NARS features direct a call from a Meridian 1 in one 
geographical location to a Meridian 1 in any other geographical location in a 
cost-efficient and easy-to-use manner. This document describes BARS/NARS, 
including the following elements: network access codes, Uniform Dialing Plan 
(UDP), dialing transparency, automatic least-cost routing, digit manipulation, 
Time of Day (TOD) routing, routing control, and network controls.



October 2004 Global Enterprise Documentation Catalog Standard 6.00

Page 54

Meridian 1 
Network Queuing Description

This document describes the queuing features and options that are available to 
Meridian 1 systems operating in a private network environment. The queuing 
features include Off-Hook Queuing (OHQ), Call-Back Queuing (CBQ), 
Coordinated Call-Back Queuing (CCBQ), and Call-Back Queuing to 
Conventional Mains (CBQCM). 

Meridian 1
Coordinated Dialing Plan Description

The Coordinated Dialing Plan (CDP) feature enables a customer with a number 
of local Meridian 1 systems to coordinate the dialing plan for stations at these 
switches. This document provides a description of the process and set up as well 
as illustrations of a Coordinated Dialing Plan, implemented at two customer 
locations.

Meridian 1
Basic and Network Authorization Code Description

The Basic and Network Authorization Code features enable selected users to 
temporarily override the access restrictions assigned to a station or trunk. This 
publication describes the authorization code features as offered on the Basic 
Authorization Code (BAUT) for general applications, and on the Network 
Authorization Code (NAUT) for network applications.

Meridian 1
Flexible Numbering Plan Description, Operation and Administration

Flexible Numbering Plan (FNP) package 160 was introduced to the 
international marketplace as part of X11 with Supplementary Features Group E 
(Phase 5) Release. FNP accommodates Global Numbering Plan requirements by 
modifying the Electronic Switched Network (ESN) dialing plan. This document 
describes on-net and off-net dialing and its implementation and operation. It 
also provides an overview of possible feature interactions. 

Meridian 1
Multi-frequency Compelled Signaling Description, Hardware, and 
Engineering

The Multi-frequency Compelled Signaling (MFC) guide provides descriptions, 
hardware information and engineering guidelines for signaling protocols based 
on MFC. Information on the features supported by these signaling systems is 
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also provided in this book. Also included are the MFC dependent signaling 
systems R2MFC and Multi-frequency Signaling for Socotel and the features 
supported by MFC and R2MFC.

Meridian 1
Feature Group D Description and Operation

Feature Group D (FGD) provides access to corporate networks from 
off-network sources. Feature Group D defines interconnection rules between the 
Local Exchange Carrier (LEC) and an Inter-Exchange Carrier (IEC) such as 
AT&T or MCI. This document provides a description of all features, including 
hardware, implementation, diagnostics, and maintenance.

Meridian 1
ISDN Primary Rate Interface Installation

This document describes the basic hardware and the associated installation 
procedures needed to equip Integrated Services Digital Network (ISDN) 
Primary Rate Interface (PRI) on Meridian 1 Internet-Enabled system Options 
51C, 61C, and 81C.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
International ISDN Primary Rate Interface Feature Description and 
Administration

This document provides an introduction to the Integrated Services Digital 
Network (ISDN) and a description of the features available on the Meridian 1 
Internet-Enabled and Succession Communication Server for Enterprise 1000 
systems with ISDN Primary Rate Interface (PRI). It also contains a chapter 
describing ISDN Basic Rate Interface (BRI) feature support on the Meridian 
Internet-Enabled and Succession CSE 1000 systems. 

Meridian 1 
ISDN PRI Maintenance

This document applies to Meridian 1 Internet-Enabled systems. This document 
provides operation and maintenance procedures for Integrated Services Digital 
Network (ISDN) Primary Rate Interface (PRI) capability on Meridian 1 Options 
51C, 61C, and 81C.



October 2004 Global Enterprise Documentation Catalog Standard 6.00

Page 56

Meridian 1 and Succession Communication Server for 
Enterprise 1000
ISDN Basic Rate Interface Maintenance

This document describes Integrated Services Digital Network Basic Rate 
Interface (ISDN BRI) concepts, functional and physical characteristics of ISDN 
Basic Rate operation, and general engineering guidelines on configuring ISDN 
BRI functions and features.

Meridian 1 
ISDN Basic Rate Interface Installation

This document applies to Meridian 1 Internet-Enabled systems. It includes 
pre-installation preparation instructions as well as detailed installation 
information.

Meridian 1 
ISDN Basic Rate Interface Administration

This document applies to Meridian 1 Internet-Enabled systems. This document 
incudes information about ISDN BRI implementation, sample configurations, 
and instructions for setting up ISDN BRI traffic reports.

Meridian 1 
ISDN Basic Rate Interface Acceptance Testing

This document describes acceptance testing of Integrated Services Digital 
Network Basic Rate Interface (ISDN BRI) services for Meridian 1 system 
Options 11C, 51C, 61C, and 81C. The document describes how to visually 
inspect ISDN BRI equipment for possible improper installation, how to 
interpret visual indicators on ISDN BRI cards, and how to test basic ISDN BRI 
features and verify traffic reporting.

Meridian 1 
ISDN Basic Rate Interface Maintenance

This document describes Integrated Services Digital Network Basic Rate 
Interface (ISDN BRI) maintenance tools and procedures to identify faults, 
locate defective units, correct problems by fixing or replacing defective units, 
and verify operation after the corrections or replacements have been made. This 
document focuses on the maintenance of ISDN BRI equipment installed in 
Meridian 1 systems, with the prerequisite that non-ISDN BRI functions operate 
correctly before starting to diagnose ISDN BRI problems.
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Planning and Engineering guides

The following publications include all the implementation, operation, testing 
and maintenance specifications for administering Meridian 1, Meridian SL-1, 
and SL-1 systems. You can also find documents describing the functionality and 
characteristics of these systems as well as various features that align with them.

Document descriptions

Meridian 1
Digital Telephones Line Engineering Description, Installation, 
Administration, and Maintenance

This document is intended for individuals responsible for configuring digital 
telephone lines. The document applies to Meridian 1 Internet-Enabled systems 
and, as part of the engineering of digital telephone lines, it includes loop digit 
tests, procedures to measure input and background noise, and more.

Meridian 1
International Loss and Level Plan Planning and Engineering

This document is a guideline to assist in the installation of the Meridian 1 in 
countries outside of North America. The Nortel Networks technical publication 
entitled Summary of Transmission Parameters (553-2201-182) Release 6.0 or 
later describes and defines general transmission concepts. This document 
cross-references those transmission concepts and the appropriate Meridian 1 
features. A summary of how to administer the feature is also included.

Meridian 1
Summary of Transmission Parameters

The transmission parameters in this document apply to Meridian 1 options 
systems and Meridian SL-1 systems with North American and International 
versions of X11 software. Meridian 1 Communication systems provide two 
methods of converting signals from analog to digital or from digital to analog 
and the characteristics of both ulaw and alaw are addressed in this document.

Meridian 1
System Overview

This document applies to the Meridian 1 Internet-Enabled System. It provides a 
Meridian 1 product description and an outline of the hardware and software 
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architecture. References to all documents required for a more in-depth look at 
this system are also listed in this publication.

Meridian 1
Line Cards Description

This document outlines the functions, specifications, applications, and operation 
of the various Meridian 1 line cards. This information is intended to be used as a 
guide when connecting the line cards to customer-provided station equipment.

Meridian 1
Trunk Cards Description

This document outlines the functions, specifications, applications, and operation 
of the various Meridian 1 trunk cards. This information is intended for use as a 
guide to connecting the trunk cards to customer-provided equipment and 
Central Office trunk facilities.

Meridian 1
Serial Data Interface Cards Description

This document describes the following Serial Data Interface (SDI) cards that are 
used in the Meridian 1 system:

• NT8D41AA Serial Data Interface (SDI) paddleboard

• NT8D41BA Quad Serial Data Interface (QSDI) paddleboard

• QPC841 Quad Serial Data Interface (QSDI) Card

• QPC513 Enhanced Serial Data Interface (ESDI) Card

This manual also provides a description of LAPB data link control protocol and 
a list of terms.

Meridian 1
Cabling Guide

This document provides detailed system engineering guidelines, cable routing, 
and connector assignments for the Meridian 1 system signal cabling including 
Meridian Max and Meridian Mail. It also includes cabling information for 
upgrade from current SL-1 systems to Meridian 1 Options. You can also find 
recommended configurations for the Meridian 1 Options 51C, 61C, and 81C 
systems, as well as migrations from system Options 51C and 61C to the next 
system size. 



Global Enterprise Documentation Catalog Standard 6.00 October 2004

Page 59

Meridian 1
Installation Planning

This document provides guidelines for planning the Meridian 1 environment, 
including setting up the equipment area, establishing grounding and power, and 
meeting cabling requirements. This information helps you select a site, plan a 
site, and plan the Meridian 1 installation. Most of the considerations for site 
planning and installation are common for AC-powered systems and 
DC-powered systems. Any differences have been noted.

Meridian 1
Capacity Engineering

This document is intended to provide the information necessary to properly 
engineer a Meridian 1 switch. It covers system architecture, system capacities, 
multipurpose data link and CLASS network engineering rules. Worksheets and 
design parameters have also been included.

Meridian 1
System Engineering

This document provides guidelines to determine the equipment requirements for 
a system installation, configure and assign equipment in the system, distribute 
traffic equally over the system components, and maintain traffic distribution and 
equipment utilization levels when adding or removing equipment, or when 
altering the system configuration.

Meridian 1
Power Engineering

This document describes Meridian 1 ac-powered systems and dc-powered 
systems, as well as reserve power options for both systems. It also offers 
operating power requirements, including guidelines for calculating system 
power consumption, and provides guidelines for determining wire size for 
power connections.

Meridian 1
Spares Planning

This document provides the information needed to calculate and plan for spare 
(replaceable) equipment. You can find definitions and assumptions related to 
spares. This guide also provides hardware failure rates. A table of NFT values is 
available, as well as a reference list of failure rates.



October 2004 Global Enterprise Documentation Catalog Standard 6.00

Page 60

Meridian 1
Equipment Identification

This document provides the information required to identify equipment that can 
be ordered and used with Meridian 1 system Options 51C, 61C, and 81C. The 
equipment listed in this document is available in the United States as well as 
internationally. Where appropriate, the purpose, quantity required, and system 
compatibility have been included.

Meridian 1
Product Compatibility

This document is intended for individuals responsible for administering 
Meridian 1, Meridian SL-1, and SL-1 systems. The document summarizes 
system-level compatibility for software generics and releases and individual 
hardware products introduced on those specific systems. 
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Remote Office

Remote Office guides provide telecom and data managers with the information 
and instructions required to install, test, and maintain Remote Office series units 
and Peripheral Equipment.

Document descriptions

Remote Office and RLC 1.3.1 Release Notes

This document describes the features, known problems, and workarounds for 
the Remote Office 9150 unit, Remote Office 911x series units, Meridian Digital 
Telephone IP Adapter units, and the Reach Line Card (RLC). It also provides 
some information on issues arising from incorrect configurations.

Reach Line Card Installation and Administration Guide

This document is most useful to telecom and data network managers and 
administrators who plan, install, and manage corporate telecommunications and 
data networks. This guide contains a detailed description of the Reach Line 
Card (RLC), the procedures required to properly install, configure and manage 
the RLC in a host PBX, PBX configuration information, and troubleshooting 
procedures.

 
Remote Office 9150 Installation and Administration Guide

This guide provides a description of the step-by-step processes required to 
install, configure, and manage the Remote Office 9150 unit in a Branch Office. 
It includes all the information necessary to manage the unit system on a daily 
basis.

Remote Office 911x Series
Installation and Administration Guide

This guide is intended for telecom and data network managers and adminis-
trators. It contains detailed descriptions of the Remote Office 911x Series units. 
The document also lists the procedures necessary to install, configure, and 
manage the series units in a remote or Branch Office as well as troubleshooting 
scenarios to address possible problems.
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Remote Office Network Engineering Guidelines

This document describes the network engineering guidelines for the Remote 
Office 9150 unit, Remote Office 911x series unit (9110 and 9115), Meridian 
Digital Telephone IP Adapter unit (internal and external), and the Reach Line 
Card (RLC). This document is intended to provide a clear understanding of how 
to plan your network, an in-depth description of Nortel Networks’ QoS 
Transitioning Technology, and background information on Differentiated 
Services (DiffServ). 

Meridian Digital Telephone IP Adapter Installation and 
Administration Guide

This guide provides step-by-step procedures for installing, configuring, and 
managing the Meridian Digital Telephone IP Adapter unit as a part of your 
remote services network. You can find detailed descriptions of the Meridian 
Digital Telephone IP Adapter units, all the procedures necessary to install, 
configure, and manage Meridian Digital Telephone IP Adapter units in a remote 
or Branch Office, and suggested troubleshooting procedures for addressing 
possible problems.
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Remote Services

These documents contain a description of Remote Peripheral Equipment (RPE) 
installation, testing, and maintenance. They also describe Intelligent Peripheral 
Equipment (IPE) that is remotely located from a Meridian 1 system and 
interconnected over a fiber-optic link. 

Document descriptions

Meridian 1
Remote Peripheral Equipment Description, Installation, and Testing

This guide provides a definition of Remote Peripheral Equipment along with 
detailed information about configuration. You can find a complete description 
of the equipment as well as installation and testing procedures. 

Meridian 1
Fiber Remote IPE: Description, Installation, and Maintenance

This document provides information specific to the Meridian 1 implementation 
of the Fiber Remote Intelligent Peripheral Equipment (IPE) service. It describes 
the operation of the fiber-optic equipment and provides specific information on 
how to install and maintain this equipment as an integral part of the Meridian 1 
system. 

Meridian 1
Carrier Remote IPE: Description, Installation, and Maintenance

This document is a supplement to Meridian 1 NTPs. It provides information 
specific to system options 11C, 61, 61C, 71, 81, and 81 C, as well as NT and XT 
system implementations of the Carrier Remote IPE feature. It describes the 
operation of the carrier equipment and provides specific information on how to 
install and maintain this equipment as an integral part of the PBX systems and 
system options. 
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Meridian 1
Fiber Remote Multi-IPE Interface Description, Installation, and 
Maintenance

This document is a supplement to Meridian 1 NTPs. It provides information 
specific to the Meridian 1 implementation of fiber-optic links that connect the 
Meridian 1 system to multiple Remote IPE modules using a pair of Fiber 
Remote Multi-IPE Interface units. It describes the operation of the Fiber 
Remote Multi-IPE Interface equipment and provides specific information on 
how to install and maintain it.
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Software features

The documents in this section describe the features available on the Meridian 1 
and Succession Communication Server for Enterprise (CSE) 1000. 

Document descriptions

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
Feature Listing

The purpose of this document is to provide a complete list of all software 
features available on Meridian 1 and Succession Communication Server for 
Enterprise 1000 systems, and to reference the appropriate source document 
where descriptive information can be found.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
Features and Services

This document describes the software features available with the system. The 
features are described in feature modules arranged alphabetically. Each feature 
module includes feature descriptions, operating parameters, feature interactions, 
and feature packaging, implementation, and operation.

Software Input/Output guides

The Meridian 1 uses a prompt-response system for switch configuration and 
alteration. When the data administrator loads an Administration Overlay into 
memory on a Terminal, the switch outputs a prompt. The data administrator is 
then able to type a response to answer that prompt. If the response is valid, the 
program outputs the next prompt. If the response is invalid, a message is output.

Meridian 1 
Software Input/Output guide 
Administration

 
This Data Administration document describes input and output in the Meridian 
prompt-response system required for switch configuration and modification. 
Feature Packages are listed in two separate sections in this NTP, both 
alphabetically and numerically.
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Meridian 1 
Software Input/Output guide 
System Messages 

This publication is intended as a comprehensive reference guide to interpreting 
and responding to error messages. This material is applicable to Meridian 1 and 
Meridian SL-1 switches equipped with generic software. 

Meridian 1 
Software Input/Output guide 
Maintenance

This document describes and explains when to use the various Meridian 1 
commands that can be input to view and print status of switch information; 
perform background tests; and disable, enable, and test system hardware 
(for example, a particular telephone).
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Software system management

These documents contain descriptions and administration procedures for Traffic 
Measurement Formats, Call Detail Recording Description and Formats, Office 
Data Administration System, System Management, Applications, and Security, 
Set-Based Administration, and Emergency Services Access.

Document descriptions

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
System Security Management

The purpose of this document is to instruct system distributors and adminis-
trators on how to detect possible unauthorized access to the system and 
Meridian Mail, and how to implement system-wide security features. This 
document describes how to plan and implement security options for a new 
system, beginning with procedures for auditing existing system security, and 
how to upgrade existing system security features where necessary. This 
document also describes how to verify that security features are in place and 
how to use built-in system monitoring and reporting facilities to uncover 
fraudulent and unauthorized use of telecommunication facilities.

Meridian 1
Traffic Measurement Formats and Output

This guide includes a description of traffic control overlay, types of traffic 
reports and the factors affecting traffic, as well as the procedures for traffic 
collection.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
CDR Descriptions and Formats

The Call Detail Recording (CDR) feature provides information on incoming and 
outgoing calls for accounting and administration purposes. This document 
provides you with an overview of CDR features, administration options, record 
type and record field descriptions, and record output formats and examples.

Meridian 1 
Office Data Administration System Description and Engineering

The Office Data Administration System (ODAS) is an optional software 
package. This feature assists in keeping records of information regarding 
Meridian 1 telephones and attendant consoles. This document provides a 
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description of the programs and features included in ODAS as well as the 
engineering specifications.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
System Management

This document consists of a comprehensive overview of System Management, 
including architecture and re-partitioning. You can also find sections describing 
Communication with the system, including diagnostics and maintenance 
programs and LAN access. Finally, the guide features descriptions and 
procedures for system reporting, security, and system management applications.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
System Management Applications

This document describes system management applications. The applications are 
described in modules arranged alphabetically by application name. Each 
application module includes an Overview, Operating parameters, Feature 
interactions, Feature packaging, Feature implementation, and Feature operation.

Meridian 1 
Set-Based Administration

Set-Based Administration is a feature that simplifies system installation and 
administration by enabling a set to be used to perform several administrative 
and maintenance procedures. This document consists of a complete Set-Based 
Administration manual of operation. It includes an in-depth description of the 
functions and features as well as all procedures for implementing Set-Based 
Administration. 

Meridian 1 
Emergency Services Access Product Description and 
Administration

This document explains how the Emergency Services Access (ESA) feature 
works, and how to successfully implement it on the Meridian 1 System. ESA 
ensures a customer's compliance with federal legislation that requires the 
Private 911 type of functionality provided by ESA.
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System installation

These documents contain procedures for installing a system and tests to verify 
that the system operates properly. They also have information on installing and 
testing cards, settings for cards equipped with option switches or jumpers 
procedures for installing telephones, attendant consoles, and add-ons.

 
Document descriptions

Meridian 1 
Multi-purpose Serial Data Link Description

This document describes the Multi-purpose Serial Data Link (MSDL) card. This 
card provides multiple interface types with four Full Duplex serial I/O ports that 
can be independently configured for various operations. Peripheral software 
downloaded to the MSDL controls functionality for each port. Synchronous 
operation is enabled on all MSDL ports. Beginning with Meridian 1 Release 19, 
port 0 can be configured as an asynchronous Serial Data Interface (SDI).

Meridian 1 
System Installation Procedures

This document provides installation and acceptance testing procedures for 
Meridian 1 system options. The procedures in this document apply to

• Option 51C: enhanced common control complex with single CPU, half 
network group 

• Option 61C: enhanced common control complex with dual CPU, full 
network group

• Option 81C: enhanced common control complex with dual CPU, multiple 
network groups
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Meridian 1 
Circuit Card Installation and Testing

This document provides a list of compatible slots for the circuit cards used in 
Options 51C, 61C, and 81C, the general procedure for installing a circuit card, 
acceptance tests for circuit cards that provide service functions, network control, 
and line and trunk connections, option settings for PBX circuit cards, and 
sample option settings for system configurations with NT8D22 System 
Monitors.

Meridian 1 
Telephone and Attendant Console Installation

This document contains the installation procedures for attendant consoles, 
telephones, and add-on modules. It also features: apparatus designations, 
information about the wiring for current Nortel Networks telephones and the 
M2250 Attendant Console, a description of the installation and removal process 
for QCW-type and M1250/M2250 attendant consoles, procedures for installing 
and removing the M1109, M2000, M2006/M2008, M2016S, M2216, M2616, 
and M3000 telephones, and installation and removal information for all add-on 
modules and options for all telephones and attendant consoles.



Global Enterprise Documentation Catalog Standard 6.00 October 2004

Page 71

System maintenance

The documents in this section all pertain to various maintenance aspects of 
Meridian 1 systems. 

Document descriptions

Meridian 1 
General Maintenance Information

This document provides a complete description of the maintenance features for 
all Meridian 1 systems. The document includes guidelines to avoid personal 
injury and equipment damage, methods for exchanging information with the 
system, routine maintenance procedures, and hardware maintenance tools. This 
document also includes descriptions of diagnostic programs, user reports, and 
customer technical assistance information. This document does not provide 
procedures for locating and clearing faults, or replacing equipment.

Meridian 1 
Fault Clearing

This document provides instructions for locating and clearing faults. The 
procedures in this document are based on the assumption that the Meridian 1 
system has been installed properly and was fully operational before the fault. 
This document does not provide procedures for replacing equipment.

Meridian 1 
Hardware Replacement

This document tells you how to replace hardware in Meridian 1 systems, 
including accessing the system, a list of replacement guidelines, and methods 
for replacing equipment.
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Telephone and attendant console description reference guides

The documents in this section provide general or in-depth information relating 
to various Meridian Series telephones.

Document descriptions

Meridian 1 
Meridian 1 Telephones Description and Specifications

This document provides feature, add-on module, and specification information 
for the M2000 Series Meridian Digital Telephones, the M2317 Telephone, the 
M3900 Series Meridian Digital Telephones and MCA, MCU and ATA. For 
each model, you can find descriptions of the functionality, physical 
characteristics, software requirements, modular options, and more.

Meridian 1 
Meridian 1 European Digital Telephones

This guide provides a functional description, an overview of terminal options, 
installation procedures and specifications for European digital telephones. 

Meridian 1 
Attendant Consoles

Attendant consoles are used to place and extend calls in and out of telephone 
switching systems. This document provides a comprehensive description of the 
M1250 and M2250 attendant consoles, as well as the Meridian 1 Attendant PC 
software application.

Meridian 1 
M3900 Series Meridian Digital Telephones 

This document introduces the M3900 Series Meridian Digital Telephones. It 
provides the user with a complete functional description, a section describing 
enhancements for Meridian 1 Release 25 and Release 25.40, hardware options, 
configuration procedures, installation information, and environmental and 
safety considerations.
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Upgrades and conversion procedures

The documents in this section are resources for individuals charged with 
software conversion or memory upgrades on Meridian 1 systems.

Document descriptions

Meridian 1 
Software Conversion Procedures

This document can be used to convert Release 19.0x or later software to Release 
25.xx on Options 51C, 61C, 81, 81C, and 81C Call Processor Pentium II® 

(CP PII). This document is for software conversion and memory upgrades only. 
It contains the procedures required for pre-conversion, conversion, and post-
conversion as well as descriptions and instructions for the software tools.

Meridian 1 
Upgraded System Installation Upgrade to Options 51C, 61C, 81C

This document sets out the preparatory steps required for the upgrades. It also 
describes the upgrade strategy and the software installation kit along with other 
tools involved in the process.
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Meridian/Succession Attendant PC

The Attendant PC software enables you to perform attendant console and call 
processing functions, on a computer workstation using a pointing device or 
keyboard. This software operates within a Windows 95®, Windows 98®, 
Windows 2000®, or Windows NT® operating system environment.

Document descriptions

Meridian/Succession Attendant PC
Software Installation Guide

This guide provides you with all the instructions necessary for installing the 
Meridian/Succession Attendant PC software application. After you have 
completed the software installation, you can also refer to “Installing the 
Attendant PC interface unit” and follow the procedures that describe how to 
install the Attendant PC unit.

Meridian/Succession Attendant PC
Software User Guide

This guide is a comprehensive description of how to set up the Tools menu, 
configure features, use the Attendant PC Help facility, and do common call 
processing tasks. It includes an overview of the new features that are included 
with the Attendant PC software.

Meridian/Succession Attendant PC
Software Quick Start Guide

This document is a condensed version of the Software User Guide, making it 
easier for you to locate quick descriptions of the functions you require. The 
document covers all points from connecting the handset or headset to logging 
off, including using the help function. 

Meridian/Succession Attendant PC
Unit Installation Guide

This guide lists the steps required for installation, including configuration of the 
Attendant PC, self-test, and diagnostics. It also provides some basic 
troubleshooting information related to the installation process and some future 
problem-solving for the system administrator.
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Meridian/Succession Attendant PC
Unit Quick Reference Guide 

This document provides the user with a description of the basic components of 
Meridian/Succession Attendant PC, as well as first-line instructions on what to 
do in the event of a power failure or PC failure, including how to continue 
answering calls.

Meridian/Succession Attendant PC
LAN Interface Installation Guide 

This brief booklet guides you through the step-by-step process required for 
installing the Meridian/Succession Attendant PC LAN Interface software. It 
also includes instructions for configuring access privileges.
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DASS2

British Telecom Digital Access Signaling System No. 2 (DASS2) is the 
signaling protocol defined for PBX access to the Integrated Services Digital 
Network (ISDN). In the United Kingdom, DASS2 provides digital access for 
PBX to (U.K.) ISDN for voice and data calls; supplementary facilities (such as 
Call Charge Indication and Calling Line Identity); and, TIE line user-to-user 
signaling facility, enabling semi-permanent private connections to be 
established between PBXs, using ISDN.

Document descriptions

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
DASS2 Product Overview Guide

This document is a general information base relating to DASS2 functionality. It 
provides descriptive information on all relevant aspects of DASS2, including 
application protocols and principles, channels and channel configurations, 
dialing plans and concepts, and hardware and software requirements. 

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
DASS2 Installation Guide

This guide contains descriptions and schematics of all the hardware components 
required to install a DASS2 link. It also delineates the procedures necessary for 
running the installation overlay programs. 

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
DASS2 Features and Services Guide

This guide describes DASS2 features and the procedures to be followed for the 
administration of overlay programs required for these features and other basic 
DASS2 capabilities. The guide includes configuration information related to 
basic DASS2 features and functionality; implementation information for 
specific DASS2 features; and, traffic monitoring procedures. 
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Meridian 1 and Succession Communication Server for 
Enterprise 1000 
DASS2 Maintenance Guide

This guide describes all the procedures required to maintain DASS2 links and 
lists and defines all relevant system error messages, including Digital Trunk 
Maintenance (DTM), initialize (INI), link reset, channel reset, stop count, and 
Clock Controller error messages.
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DPNSS1
British Telecom Digital Private Network Signaling System No. 1 (DPNSS1) is 
the open signaling protocol standard for intelligent private network digital 
connections. DPNSS1 provides the signaling capability to establish simple 
telephony and data calls, as well as supplementary services (features).

Document descriptions

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
DPNSS1 Product Overview Guide

This guide provides descriptive information on all relevant components of 
DPNSS1 functionality, such as application protocols and principles, as well as 
hardware and software requirements.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
DPNSS1 Installation Guide

This guide is designed specifically for technical personnel charged with 
installing DPNSS1 networks. It provides them with descriptions and schematics 
of all hardware required to install DPNSS1 and APNSS links.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
DPNSS1 Features and Services Guide

This guide provides an in-depth description of DPNSS1 features and defines the 
procedures required for administering the overlay programs necessary for these 
features and other DPNSS1 capabilities.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
DPNSS1 Maintenance Guide

This guide defines the procedures required to maintain the DPNSS1 links, 
including IDA status check and start-up. It also lists and describes all relevant 
system error messages.
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Packaging details

All Large System documentation for Meridian 1 Release 25.40 is available from 
Helmsman Express located at http://www.nortelnetworks.com/documentation. 
They can also be found on the Meridian Electronic Reference Library (MERL) 
CD-ROM. 

The Large System documents for Meridian 1 Release 25.40 are not individually 
orderable from Nortel Networks in hardcopy.

http://www.nortelnetworks.com/documentation
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Meridian 1 Release 25.40 — Small Systems

The Option 11C system is designed for stand-alone or networked sites of 
medium-sized companies. The Option 11C system delivers applications 
including e-Mobility, unified messaging, ISDN networking, and call center 
capabilities.

The Option 11C Mini is a small digital communications system. It offers full 
Meridian 1 feature functionality. 

Document descriptions

The Small System document descriptions are divided into the following three 
categories:

• books that are common to both Option 11C and Option 11C Mini

• books that are specific to Option 11C

• books that are specific to Option 11C Mini

Option 11C and Option 11C Mini common documents

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
Features and Services

This document describes the software features available with the system. The 
features are described in feature modules arranged alphabetically. Each feature 
module includes feature descriptions, operating parameters, feature interactions, 
and feature packaging, implementation, and operation.

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
System Security Management

The purpose of this document is to instruct system distributors and adminis-
trators on how to detect possible unauthorized access to the system and 
Meridian Mail, and how to implement system-wide security features. This 
document describes how to plan and implement security options for a new 
system, beginning with procedures for auditing existing system security, and 
how to upgrade existing system security features where necessary. This 
document also describes how to verify that security features are in place and 
how to use built-in system monitoring and reporting facilities to uncover 
fraudulent and unauthorized use of telecommunication facilities.
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Meridian 1 and Succession Communication Server for 
Enterprise 1000 
Option 11C and 11C Mini Technical Reference Guide

This guide contains detailed technical information about the Option 11C and 
Option 11C Mini systems. It includes information on circuit cards, spares 
planning, SDI ports, tones, cadences, transmission parameters, Meridian 
modular telephone sets, and attendant consoles. The guide is designed to 
provide administrators with working functionality for the components.

Meridian 1 
Option 11C and 11C Mini Fault Clearing Guide

This guide contains fault clearing information for Option 11C and Option 11C 
Mini. It contains information required to maintain, clear faults, and replace 
defective components in the Option 11C system. This includes maintenance 
features, communicating with the system, hardware maintenance tools, and 
software maintenance tools. It also provides guidelines to avoid personal injury 
and equipment damage with a listing for Nortel Networks assistance centers.

Meridian 1 
Option 11C and 11C Mini Central Answering Position Guide

This guide describes the Central Answering Position (CAP) used with 
Option 11C systems. The information in this guide includes a description and 
procedures of CAP features and a list of the required equipment. The guide 
outlines procedures for configuring CAP, key expansion modules and logging 
into ACD queues.

Meridian 1 
Option 11C and 11C Mini Customer Configuration Backup and 
Restore Guide

The CCBR feature provides you with the ability to store the configuration 
database of an Option 11C system on a floppy disk or hard drive using a 
personal computer (such as an IBM-type PC or a Macintosh computer). The 
stored information is used to restore the Option 11C system configuration 
database in the unlikely event of a system failure, or to update the configuration 
database on an existing Option 11C system. This guide contains information 
about computer equipment requirements. It includes instructions on how to 
operate and use the feature from a remote or on-site location.
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Meridian 1 
Option 11C and 11C Mini Upgrade Procedures Guide

This guide contains the information required to upgrade existing Option 11 and 
Option 11E systems to an Option 11C. This includes an upgrade to Option 11C 
compatible with dual port expansion daughterboards from an existing Option 
11C that is not compatible. This guide also contains the procedures for updating 
software to a new release or a same release upgrade. The database procedures to 
revert, restore, and archive are also included. 

Meridian 1 
Software Input/Output Guide Administration

This document describes input and output in the Meridian prompt-response 
system required for switch configuration and modification. Feature Packages 
are listed in two separate sections in this manual, both alphabetically and 
numerically.

Meridian 1 
Software Input/Output Guide System Messages

This publication is intended as a comprehensive reference guide to interpreting 
and responding to error messages. This material is applicable to Meridian 1 and 
Meridian SL-1 switches equipped with generic software. 

Meridian 1 
Software Input/Output Guide Maintenance

This document describes and explains when to use the various Meridian 1 
commands that can be input to view and print status of switch information; 
perform background tests; and disable, enable and test system hardware, (for 
example, a particular telephone).

Meridian 1 
Intelligent Peripheral Equipment Circuit Cards Option 11 - 
Description and Installation

This document is a Supplement to the Option 11 Installation Guide 
(553-3011-210). It describes the functions and applications of the circuit cards 
available for specific regions or countries.
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Option 11C-specific documents

Meridian 1 and Succession Communication Server for 
Enterprise 1000 
Option 11C 1.5 Mb DTI/PRI: Description, Installation, and 
Maintenance

The 1.5 Mb standard is specific to the North American market. This document 
contains specific information on how to install, configure, and maintain ISDN 
DTI/PRI on Meridian 1 Option 11C systems. It provides information on 
hardware and software installation with procedures to establish basic call 
service.

Meridian 1
Option 11C ISDN BRI Hardware Installation and Maintenance

This document contains ISDN BRI Option 11C specific hardware installation 
information. It outlines compatible circuit cards for line and packet data 
applications. It also provides the procedures for installation and removal of the 
circuit cards.

Meridian 1 
Option 11C 2.0 Mb DTI/PRI: Description, Installation, and 
Maintenance

The 2.0 Mb standard is specific to the European market. This document contains 
specific information on how to install, configure and Maintain ISDN DTI/PRI 
on Meridian 1 Option 11C systems. It provides information on hardware 
installation and software programming utilizing IP expansion cabinets 
connected with a 100baseT or 100baseF cable.

Meridian 1 
Option 11C Planning and Installation

This document provides information for the planning and installation of the 
Option 11C system. The planning chapters describe the general design, features, 
limits, and site requirements of the Option 11C system. The installation chapters 
give complete installation instructions and outline the process of installing a 
new Option 11C main cabinet system and expansion cabinets, if required.
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Meridian 1 
Option 11C Survivability Operation and Configuration Guide

This document outlines the configuration of an Option 11C IP Expansion 
Cabinet for survivability, that is, the ability to perform call processing from 
local resources when it is no longer connected to the main cabinet. This includes 
procedures for configuring the system, trunks, and Internet Telephony Gateway 
(ITG) cards required.

Option 11C Mini-specific documents

Meridian 1 
Option 11C Mini Expansion using Fiber Optic and IP Connectivity 
Guide

This guide provides an overview of the available fiber-optic and IP connectivity 
expansion options for an Option 11C Mini system. It describes the main 
components required for expanding an Option 11C Mini system using fiber-
optic cables, IP Cables and chassis. The Mini System Controller (MSC) card 
installs, modifies, or upgrades system software to enable the system.

Meridian 1 
Option 11C Mini Planning and Installation Guide

Use this guide as a reference tool for Option 11C Mini installations. The 
planning chapters describe the general design, features, limits, and site 
requirements of the Option 11C Mini system. The installation chapters provide 
complete installation instructions for installing a new Option 11C Mini system.

Packaging details

All Small System documentation for Meridian 1 Release 25.40 is available from 
Helmsman Express located at http://www.nortelnetworks.com/documentation. 
They can also be found on the Meridian Electronic Reference Library (MERL). 
The Small System documents for Meridian 1 Release 25.40 are not individually 
orderable from Nortel Networks in hardcopy.

http://www.nortelnetworks.com/documentation
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M3900 Series Meridian Digital Telephones

Nortel Networks’ M3900 Series Meridian Digital telephones redefine value in 
business digital telephones, providing you with more value than ever. Features 
such as the new display-based interface and Call Log help enhance your 
productivity, while self-labeling keys and simplified administration greatly 
reduce the total cost of ownership.

The new display-based user interface on the M3902, M3903, M3904, and 
M3905 helps increase your productivity by giving you access to more features 
with fewer keys. The displays are bordered by programmable line/feature keys 
and interactive soft keys, providing access to the features you need — when you 
need them. The navigation cluster guides you through the on-screen menus and 
prompts, giving you a new level of customization and personalization.

Document descriptions

Meridian External Alerter and Recording Interface
Installation and Application Guide
CPC code: A0779721 PEC code: NT2F77AA

Note: This is a package of fifteen copies of the guide.

This document provides all the required installation procedures along with four 
separate, illustrated application examples, product specifications, and a trouble-
shooting guide.

M3900 Series Computer Telephony Integration Adapter Installation 
Sheet
Part number: P0903265

Note: This document is packaged with the product and is not separately 
orderable.

The M3900 Series Computer Telephony Integration Adapter (CTIA) provides 
an interface between M3900 Series telephones (M3902, M3903, and M3904) 
and your PC for first party call control applications. This quick reference 
document provides an illustrated guide to installation, pin requirements, the 
required physical environment and storage conditions.
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Meridian Communications Adapter M3902, M3903, M3904, M3905 
User Guide
CPC code: A0779717 PEC code: NT2F75AA

Note: This is a package of fifteen copies of the guide.

The Meridian Communications Adapter (MCA) is an interface that supports 
many desktop applications. This User Guide describes how to use the MCA to 
interface with these desktop applications and the Meridian 1. The product 
described in this document is no longer being manufactured by Nortel 
Networks.

Analog Terminal Adapter Installation and Reference Sheet
Part number: P0903785

Note: This document is packaged with the product and is not separately 
orderable.

This installation and reference card describes how to install and use the Analog 
Terminal Adapter (ATA) NTMN68 with your M3900 Series Meridian Digital 
Telephone. The ATA enables an off-the-shelf analog device (FAX, modem, or 
analog telephone (500/2500)) to work simultaneously with your M3902, 
M3903, M3904, or M3905 Meridian Digital Telephone.

M3901 Quick Reference Guide
Part number: P0903805

Note: This document is packaged with the product and is not separately 
orderable.

This document presents the M3901 entry telephone features in a brief, easily 
referenced format. You can find descriptions of the telephone features and their 
mode of use.

M3900 Series Display-based Expansion Module Installation Sheet
Part number: P0907186

Note: This document is packaged with the product and is not separately 
orderable.

This quick reference document provides a brief, illustrated description, the 
installation procedure, and the configuration method for both the Meridian 1 
and the Meridian SL-100.
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Meridian Digital Telephones M3901, M3902, M3903, M3904 
User Guide 
CPC code (English): A0858904 PEC code (English): NT2F79EB
CPC code (French): A0858930 PEC code (French): NT2F79FA

Note: The packages contain five copies of the guide.

Part number (German): P0942048
Part number (Spanish): P09420491
Part number (Portuguese): P0942100
Part number (Chinese): P09420110
Part number (Japanese): P0942117
Part number (Swedish): P0942130
Part number (Norwegian): P0942136
Part number (Danish): P0942124

This comprehensive document includes a description of the controls on the 
M3900 series telephones. It also lists and defines important terms and call 
features. You can find sections addressing separate functions, both basic and 
advanced, hospitality features, display options, and other optional 
characteristics.

Meridian Digital Telephones M3905 User Guide
CPC code (English): A0858929 PEC code (English): NT2F80EB
CPC code (French): A0858934 PEC code (French): NT2F80FB

Note: The packages contain five copies of the guide.

Part number (German): P0942085
Part number (Spanish): P09420492
Part number (Portuguese): P0942101
Part number (Chinese): P09420111
Part number (Japanese): P0942118
Part number (Swedish): P0942131
Part number (Norwegian): P0942137
Part number (Danish): P0942125

This document includes a description of the telephone and its controls, and a list 
of terms and display options. You can find sections addressing agent and 
supervisor features, viewing queue status, non-ACD call features and how to 
make the most effective use of the various functions.
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Meridian Digital Telephones, Meridian SL-100, M905 Call Center 
User Guide
CPC code (English): A0863879 PEC code (English): NT2F80TA

Note: The packages contain five copies of the guide.

This document provides descriptions of all features available on the M3905 
telephone, from the point of view of the Agent as well as the Supervisor. You 
can also find explanations of the various functions.

Meridian Digital Telephones M3901 Quick Reference Card
Part number (English): P0942072
Part number (French): P0942079
Part number (German): P0942086
Part number (Spanish): P09420493
Part number (Portuguese): P0942103
Part number (Japanese): P0942119
Part number (Swedish): P0942132
Part number (Norwegian): P0942138
Part number (Italian): P0942142
Part number (Danish): P0942126

Note: The documents are not separately orderable.

This Quick Reference Card includes an explanatory diagram of the M3901 
model. You can also find a quick reference table of the telephone's functions, 
plus a section on feature operation and explanations.

Meridian Digital Telephones M3902 Quick Reference Card
Part number (English): P0942073
Part number (French): P0942080
Part number (German): P0942087
Part number (Spanish): P09420494
Part number (Swedish): P0942133
Part number (Norwegian): P0942139
Part number (Danish): P0942127

Note: The documents are not separately orderable.

This Quick Reference Card includes an explanatory diagram of the M3902 
model. You can also find sections dealing with feature operation, explanations 
and programming the telephone.
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Meridian Digital Telephones M3903, M3904 Quick Reference Card
Part number (English): P0942074
Part number (French): P0942081
Part number (German): P0942088
Part number (Spanish): P09420495
Part number (Swedish): P0942134
Part number (Norwegian): P0942140
Part number (Italian): P0942144
Part number (Danish): P0942128

Note: The documents are not separately orderable.

This Quick Reference Card includes an explanatory diagram of the M3903 and 
M3904 telephones. You can also find sections dealing with feature operation, 
explanations, an applications table, call log, directory and programming the 
telephone.

Meridian Digital Telephones M3905 Quick Reference Card
Part number (English): P0942075
Part number (French): P0942089
Part number (German): P0942089
Part number (Spanish): P0942096
Part number (Swedish): P0942135
Part number (Norwegian): P0942141
Part number (Italian): P0942145
Part number (Danish): P0942129

Note: The documents are not separately orderable.

This Quick Reference Card includes an explanatory diagram of the M3905 
telephone. You can also find sections dealing with feature operation, 
explanations, an applications table, Call Center Supervisor information and 
programming the telephone.

Full Duplex Handsfree Cartridge Installation and Reference Sheet
Part number (English): P0602200
Part number (French): P0942083
Part number (German): P0942090
Part number (Spanish): P09420497
Part number (Portuguese): P0942109
Part number (Chinese): P0942116
Part number (Japanese): P0942123

Note: The documents are packaged with the product and are not separately 
orderable.

This reference card features explanatory diagrams of the cartridge as well as 
descriptions of its functionality. You can also find how to connect the cartridge 
and its operating parameters in this document.
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Meridian Digital Telephones M3902, M3903, M3904 
Quick Reference Guide
CPC code (English): A0859354 PEC code (English): NT2F81EA
CPC code (French): A0859355 PEC code (French): NT2F81FA

Note: The packages contain five copies of the guide.

Part number (Spanish): P0942104
Part number (Portuguese): P0942105
Part number (Chinese): P0942114
Part number (Japanese): P0942121

This document provides descriptions of all of the features available on these 
telephones, as well as explanations of the various functions. It also includes 
sections on the Call Log and Personal Directory features.

Meridian Digital Telephones M3905 Call Center
Quick Reference Guide
CPC code (English): A0859356 PEC code (English): NT2F82EA
CPC code (French): A0859357 PEC code (French): NT2F82FA

Note: The packages contain five copies of the guide.

Part number (Spanish): P0942113
Part number (Portuguese): P0942107
Part number (Chinese): P0942015
Part number (Japanese): P0942122

This document provides descriptions of all features available on the M3905 
telephone, from the point of view of the Agent as well as the Supervisor. You 
can also find explanations of the various functions.

Meridian 1 
M3900 Series Meridian Digital Telephones 
Description, Installation and Administration
NTP number: 553-3001-216

Order code (English): P0944026
Order code (French): P0942353
Order code (German): P0942356
Order code (Spanish): P0942357
Order code (Portuguese): P0942358
Order code (Chinese): P0942359
Order code (Japanese): P0942360

Note: The English version is included in the Telephone and Console 
Description Reference Guides package (A0860308 and NTLH02AG). 

This document introduces the M3900 Series Meridian Digital Telephones and 
provides the user with description, installation, and administration information 
for the M3900 Series telephones. You can also find hardware options, 



Global Enterprise Documentation Catalog Standard 6.00 October 2004

Page 93

configuration information, and a section referring to environmental and safety 
considerations.

M3900 Series Key-based Expansion Module Installation Sheet
Part number: P0993820

Note: This document is packaged with the product and is not separately 
orderable.

This document features explanatory diagrams along with text describing the 
processes of installing the Expansion Module as well as a second module. You 
can also find sections dealing with installation of the KBA Footstand assembly.

Personal Directory PC Utility Reference Guide
Part number (English): P0986664
Part number (French): P0986665
Part number (German): P086671
Part number (Spanish): P0986670
Part number (Portuguese): P0986669
Part number (Chinese): P0986668
Part number (Japanese): P0986667

Note: The documents are packaged with the product and are not separately 
orderable.

This document provides instructions on how to install the Personal Directory PC 
utility cartridge and software. You can find descriptions and diagrams of the 
functionality as well as methods for creating a Personal Directory (PD) and 
PD features.

Accessory Connection Module Installation Sheet
Part number (English): P0987212
Part number (French): P0987335
Part number (German): P0867336
Part number (Spanish): P0987337
Part number (Portuguese): P0987338
Part number (Chinese): P0987340
Part number (Japanese): P0987339

Note: The documents are packaged with the product and are not separately 
orderable.

This document contains directions for the installation of the Accessory 
Connection Module (ACM) in this guide, as well as a section on ACM 
compatibility.
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M3905 Handset Installation Sheet
Part number: P1002720

Note: This document is packaged with the product and is not separately 
orderable.

This document is designed to instruct the installer on how to add an optional 
handset to the M3905 Call Center telephone.

M3905 Alternate Key Set Instruction Sheet
Part number: P0987212

Note: This document is packaged with the product and is not separately 
orderable.

This document is designed to provide the installer with instruction on how to 
remove and replace the hard feature keys on the M3905 Call Center telephone.

Packaging details

This section contains details on how the M3900 documentation is packaged. 
Each documentation package and its contents are described in detail along with 
ordering codes. 

Some documents can also be ordered individually from Nortel Networks. To see 
which documents can be ordered individually, look at the “Individually 
orderable” column in the package description tables. Use the order code 
indicated to order the document.

Note: Not all documents are available in hardcopy from Nortel Networks. If 
you cannot find the English document you require in this section (but it is listed 
in the document descriptions), check the SMERL CD-ROM Documentation 
Package (NTLH91AA-A0518482) or go to http://www.nortelnetworks.com.

.
M3900 Series Meridian Digital Telephones Documentation CD-ROM
CPC code: A0887753 PEC code: NT2F85BA

The M3900 Series Meridian Digital Telephones Documentation CD-ROM 
contains the library of documents supporting the M3900 Series Meridian Digital 
Telephones. This is a multilingual CD-ROM, including documents that have 
been translated into several different languages. 

http://www.nortelnetworks.com/documentation
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Meridian Digital Telephones M3901, M3902, M3903, M3904 User 
Guide Package
CPC code: A0858904 PEC code: NT2F79EB

This package contains five copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The package contains the 
following document:

Meridian Digital Telephones M3901, M3902, M3903, M3904 User 
Guide Package French
CPC code: A0858930 PEC code: NT2F79FB

This package contains five copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The package contains the 
following document:

Meridian Digital Telephones M3905 User Guide Package
CPC code: A0858929 PEC code: NT2F80EB

This package contains five copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The package contains the 
following document:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian Digital Telephones M3901, 
M3902, M3903, M3904 User Guide 

N/A NT2F79EB A0858904 No 5

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian Digital Telephones M3901, 
M3902, M3903, M3904 User Guide 
French

N/A NT2F79FB A0858930 No 5

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian Digital Telephones M3905 User 
Guide

N/A NT2F80EB A0858929 No 5
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Meridian Digital Telephones M3905 User Guide Package French
CPC code: A0858934 PEC code: NT2F80FB

This package contains five copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The package contains the 
following document:

Meridian Digital Telephones M3902, M3903, M3904 
Quick Reference Guide Package
CPC code: A0859354 PEC code: NT2F81EA

This package contains five copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The package contains the 
following document:

Meridian Digital Telephones M3902, M3903, M3904 
Quick Reference Guide Package French
CPC code: A0859355 PEC code: NT2F81FA

This package contains five copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The package contains the 
following document:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian Digital Telephones M3905 User 
Guide French

N/A NT2F80FB A0858934 No 5

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian Digital Telephones M3902, 
M3903, M3904 Quick Reference Guide

N/A NT2F81EA A0859354 No 5

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian Digital Telephones M3902, 
M3903, M3904 Quick Reference Guide

N/A NT2F81FA A0859355 No 5
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Meridian Digital Telephones M3905 Call Center
Quick Reference Guide Package
CPC code: A0859356 PEC code: NT2F82EA

This package contains five copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The package contains the 
following document:

Meridian Digital Telephones M3905 Call Center
Quick Reference Guide Package French
CPC code: A0859357 PEC code: NT2F82FA

This package contains five copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The package contains the 
following document:

Meridian External Alerter and Recording Interface
Installation and Application Guide Package
CPC code: A0779721 PEC code: NT2F77AA

This package contains fifteen copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The package contains the 
following document:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian Digital Telephones M3905 Call 
Center Quick Reference Guide

N/A NT2F82EA A0859356 No 5

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian Digital Telephones M3905 Call 
Center Quick Reference Guide French

N/A NT2F82FA A0859357 No 5

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian External Alerter and Recording 
Interface Installation and Application 
Guide

N/A NT2F77AA A0779721 No 15



October 2004 Global Enterprise Documentation Catalog Standard 6.00

Page 98

Meridian Communications Adapter User Guide Package
CPC code: A0779717 PEC code: NT2F75AA

This package contains fifteen copies of one document in the M3900 Series 
Meridian Digital Telephone documentation suite. The product documented in 
this user guide is no longer being manufactured by Nortel Networks. The 
package contains the following document:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable

Qty in 
pkg

Meridian Communications Adapter User 
Guide

N/A NT2F75AA A0779717 No 15
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CallPilot Release 2.02

CallPilot is a unified messaging tool that brings together voicemail, e-mail, and 
faxes to create a personal Communications management system that can be 
easily used through voice commands from virtually anywhere. CallPilot builds 
on the customer-driven functionality of Nortel Networks’ proven messaging 
products, and adds highly graphic user interfaces to make system management 
easy and effective. 

CallPilot 2.0 delivers over forty new high-value features. Among many others, 
these new features include a new web-based interface to administer the system, 
new web-based message retrieval for end-users and the ability to end-users to 
listen to their e-mail over the telephone. The CallPilot 2.02 up issue adds to 
CallPilot 2.0’s robustness in the area of upgrades. In addition, CallPilot 2.02 
now supports the 703t platform. For more information, see CallPilot 2.02 
What’s New Guide, (555-7101-901). 

Document descriptions

What’s New Guides

CallPilot 2.02 What’s New Guide
NTP number: 555-7101-901 Order code: none - PDF only

This document provides information about the CallPilot 2.02 documentation, 
and the new features contained in that documentation.

Planning Guides

CallPilot Planning and Engineering Guide
NTP number: 555-7101-101

This guide provides descriptive information and instructions for selecting and 
planning your CallPilot system. It also describes key components that need to be 
provisioned and how these components interact with one another.

CallPilot 2.02 Installation and Configuration Planner
NTP number: none Order code: P0605129

This document provides high-level task flows to help distributors plan and 
execute installation and upgrades. It also contains specific references to more 
detailed information for each task.
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Installation and configuration guides

CallPilot 2.02 Installation and Configuration
Part 1: Installation and Maintenance Overview
NTP number: 555-7101-210 Order code: P0603577

This document contains a description of the safety guidelines to be followed 
when installing and maintaining your CallPilot 2.0 system. It also contains a 
high-level overview of the installation procedures, checklists for determining 
that site and tool requirements are met, and worksheets for preparing the server 
and switch configuration. 

CallPilot Installation and Configuration
Part 2: 703t Server Hardware Installation
NTP number: 555-7101-226 Order code: P0603578

This guide shows the steps to complete in Part 2 of the CallPilot installation for 
the 703t platform. It details the steps to unpack and inspect the server, install the 
server, cabling and peripheral devices, and boot up the system.

CallPilot Installation and Configuration
Part 2: 201i Server Hardware Installation
NTP number: 555-7101-220 Order code: P0949449

This guide shows the steps to complete in Part 2 of the CallPilot 201i 
installation. It details the steps to unpack and inspect the server, install the 
server, cabling and peripheral devices, and boot up the system.

CallPilot Installation and Configuration
Part 2: 702t Server Hardware Installation
NTP number: 555-7101-215 Order code: P0604536

This guide shows the steps to complete in Part 2 of the CallPilot 702t 
installation. It details the steps to unpack and inspect the server, install the 
server, cabling and peripheral devices, and bootup the system.

CallPilot 2.0 Installation and Configuration
Part 2: 1001rp Server Hardware Installation
NTP number: 555-7101-217 Order code: P0605618

This document describes how to install the CallPilot server hardware for the 
1001rp server.
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CallPilot 2.02 Installation and Configuration 
Part 2: 1002rp Server Hardware Installation
NTP number: 555-7101-205 Order code: P0604537

This document describes how to install the CallPilot server hardware for the 
1002rp server. 

CallPilot Installation and Configuration
Part 3: Meridian 1 and CallPilot Server Configuration
NTP number: 555-7101-222 Order code: P0603579

This guide shows the steps to complete in Part 3 of the CallPilot 201i 
installation. It details the steps for CallPilot-specific switch programming, 
running the configuration wizard and connecting Call Pilot to the switch and to 
the CLAN.

CallPilot 2.02 Installation and Configuration
Part 3: Succession Communication Server for Enterprise 1000 and 
Call Server Configuration
NTP number: 555-7101-510 Order code: P0604540

This guide describes the Succession CSE 1000 system setup and CallPilot 
server configuration steps of the CallPilot installation. This includes

• configuring the Succession CSE 1000 system for correct operation with 
CallPilot

• connecting the CallPilot system to the Succession CSE 1000 system and the 
CLAN

• configuring the CallPilot server

CallPilot 2.02 Installation and Configuration
Part 4: Software Installation and Maintenance
NTP number: 555-7101-202 Order code: P0604539

This document contains procedures for upgrading from CallPilot 1.07 to 
CallPilot 2.02.

CallPilot 2.0 Installation and Configuration
Part 5: 703t Server Maintenance and Diagnostics
NTP number: 555-7101-227 Order code: P0603582

This document contains instructions for troubleshooting, using diagnostic 
utilities, and performing server hardware maintenance. 
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CallPilot 2.0 Installation and Configuration
Part 5: 201i Server Maintenance and Diagnostics
NTP number: 555-7101-119 Order code: P0949451

This guide is for administrators, technicians, and engineers responsible for 
maintaining a CallPilot server. It is intended to act as a guide for using system 
tools to identify the cause of system problems, as well as installing, replacing, or 
upgrading hardware components.

CallPilot Installation and Configuration
Part 5: 702t Server Maintenance and Diagnostics Guide
NTP number: 555-7101-216 Order code: P0949453

This guide provides information and instructions for maintaining the current 
functions of a CallPilot 702t server, and for troubleshooting any problems.

CallPilot Installation and Configuration
Part 5: 1001rp Server Maintenance and Diagnostics Guide
NTP number: 555-7101-218 Order code: P0949455

This guide provides information and instructions for maintaining the current 
functions of a CallPilot 1001rp server, and for troubleshooting any problems.

CallPilot 2.0 Installation and Configuration
Part 5: 1002rp Server Maintenance and Diagnostics
NTP number: 555-7101-206 Order code: P0949457

This guide is for administrators, technicians, and engineers responsible for 
maintaining a CallPilot server. It is intended to act as a guide for using system 
tools to identify the cause of system problems, installing, replacing, or 
upgrading hardware components.

Administration guides

CallPilot 2.02 Administrator’s Guide
NTP number: 555-7101-301

This guide contains information about CallPilot 2.02 administration, including 
security, mailbox administration and management, messaging configuration, 
system monitoring, and troubleshooting.
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CallPilot Reporter Guide
NTP number: 555-7101-310

This guide provides information required to

• generate reports and alerts using the CallPilot Reporter

• analyze and interpret report and alert data using the CallPilot Reporter

CallPilot Application Builder Guide
NTP number: 555-7101-325

This guide contains information about the Application Builder, a tool that can 
be used to create Call Pilot applications that callers access as dialable services. 
The guide includes topics such as designing and creating applications, putting 
them into service and troubleshooting them once they are in service. 

CallPilot Desktop Messaging and My CallPilot Installation Guide
NTP number (English): 555-7101-505
NTP number (European French): none — PDF only

This document includes information on how to install Desktop Messaging and 
My CallPilot. Desktop Messaging is a unified messaging application that works 
with an e-mail client to provide a single Graphical User Interface (GUI) for 
managing CallPilot voice, fax, and text messages, as well as e-mail messages. 
My CallPilot is a web-based portal that provides access to CallPilot messages 
and mailbox configuration over the Internet.

CallPilot Desktop Messaging and My CallPilot Administration Guide
NTP number (English): 555-7101-503
NTP number (European French): none — PDF only

This guide provides instructions for configuring Desktop Messaging e-mail 
clients, configuring servers for Desktop Messaging and My CallPilot after 
installation, and troubleshooting information. This guide is intended for the 
CallPilot system administrator.

CallPilot Networking Enhancement Guide
NTP number: 555-7101-507

This guide was written for administrators who are responsible for configuring 
and maintaining the CallPilot messaging network.
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CallPilot Meridian Mail to CallPilot Migration Utility Guide
NTP number: 555-7101-801

This guide includes information and procedures about how to prepare and 
gather Meridian Mail data, move the gathered data to the CallPilot environment, 
and troubleshoot problems that can occur in either the data collection or the 
migration. This guide provides information on running Meridian Mail and 
CallPilot in parallel. It also compares call routing between Meridian Mail and 
CallPilot.

Networking guides

CallPilot AMIS Networking Implementation and Maintenance Guide
NTP number: 555-7101-303

The guide provides the information and procedures that are necessary to 
implement Audio Messaging Interchange Specification (AMIS) Networking. It 
outlines the steps to modify, configure, test, maintain, and troubleshoot AMIS 
networking.

CallPilot Enterprise Networking Implementation and Administration 
Guide
NTP number: 555-7101-304

The guide provides the information and procedures that are necessary to 
implement Enterprise networking. It outlines the steps to modify, configure, 
test, maintain, and troubleshoot Enterprise networking.

CallPilot Integrated AMIS Networking Implementation and 
Maintenance Guide
NTP number: 555-7101-305

The guide provides the information and procedures that are necessary to 
implement integrated Audio Messaging Interchange Specification (AMIS) 
networking. It outlines the steps to configure the switch and CallPilot for 
integrated AMIS networking. It also describes how to add sites, test, maintain, 
and troubleshoot.

CallPilot VPIM Networking Implementation and Maintenance Guide
NTP number: 555-7101-306

The guide provides the information and procedures that are necessary to 
implement integrated VPIM networking. It outlines the steps to configure the 
switch and CallPilot for VPIM networking. It also describes how to add sites, 
test, maintain, and troubleshoot.
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CallPilot NMS Implementation and Administration Guide
NTP number: 555-7101-302

The guide provides the information and procedures that are necessary to 
implement integrated NMS networking. It outlines the steps to configure the 
switch and CallPilot for NMS networking. It also describes how to test, 
maintain, and troubleshoot NMS.

CallPilot Network Planning Guide
NTP number: 555-7101-100

This guide provides a brief overview of key concepts and terminology necessary 
to implement a messaging network. This guide introduces all the networking 
solutions offered with CallPilot and describes specific feature interactions. This 
guide also explains the process that you follow to implement one or more 
networking solutions.

Desktop Messaging Quick Reference Guide
Order code: none — PDF only

This guide describes how to use CallPilot Desktop Messaging. It provides 
information on how to manage all your voice, fax, and e-mail messages in one 
Graphical User Interface (GUI) for a particular environment. 

MultiMedia Messaging User Guide
Order code (English): none — PDF only
Order code (European French): none — PDF only
Order code (German): none — PDF only
Order code (Dutch): none — PDF only
Order code (Traditional Chinese): none — PDF only

CallPilot Multimedia Messaging stores all of your voice and fax messages in 
one personal mailbox. This guide shows how to perform mailbox operation such 
as setting up a mailbox, reviewing your messages, responding to your messages 
and sending messages.

Speech Activated Messaging User Guide
Order code (English): none — PDF only
Order code (European French): none — PDF only
Order code (German): none — PDF only

This guide explains how to use the Speech Activated Messaging features of 
CallPilot. It shows you how to play your messages, compose, edit, forward and 
reply to messages. Steps to receive, print, and send fax messages are also 
provided.
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Quick Reference and User Guides

Unified Messaging Wallet Card
Order code (English): P0949466
Order code (European French): none — PDF only
Order code (German): none — PDF only
Order code (Dutch): none — PDF only
Order code (Traditional Chinese): none — PDF only

This document provides users with a wallet-sized reference to the Unified 
Messaging functions and commands.

Unified Messaging Quick Reference Card
Order code (English): P0949465
Order code (European French): none — PDF only
Order code (German): none — PDF only
Order code (Dutch): none — PDF only
Order code (Traditional Chinese): none — PDF only

This document provides a quick reference for the user to the Unified Messaging 
functions and commands.

CallPilot End-User Installation Instructions
Order code: none — PDF only

Administrators can provide these instructions to users who wish to install 
CallPilot Desktop Messaging.

CallPilot Telephone keypad commands: What’s new in 2.0?
Order code (English): none — PDF only
Order code (European French): none — PDF only
Order code (German): none - PDF only
Order code (Dutch): none — PDF only
Order code (Traditional Chinese): none — PDF only 

This document provides a quick reference to the changes to the telephone 
keypad commands in CallPilot 2.0.

CallPilot Command Comparison Card A
Order code: none — PDF only 

This Quick Reference Card helps users to learn the new CallPilot A-style 
alternate user interface by showing them the key differences between CallPilot 
and their previous messaging system.
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CallPilot Command Comparison Card S
Order code: none — PDF only

This Quick Reference Card helps users to learn the new CallPilot S-style 
alternate user interface by showing them the key differences between CallPilot 
and their previous messaging system.

CallPilot Menu Interface Quick Reference Card
Order code (English): none — PDF only
Order code (European French): none — PDF only
Order code (German): none — PDF only
Order code (Dutch): none — PDF only
Order code (Traditional Chinese): none — PDF only

This document provides users with a quick reference to the menu interfaces they 
encounter when using CallPilot.

CallPilot Alternative Command Interface Quick Reference
Card
Order code: none — PDF only

This document provides users with a quick reference to the alternative 
command interfaces they encounter when using CallPilot.

CallPilot 2.0 Desktop Messaging User Guide for Microsoft Outlook
Order code (English): none — PDF only
Order code (European French): none — PDF only
Order code (German): none — PDF only
Order code (Dutch): none — PDF only
Order code (Traditional Chinese): none — PDF only

This user guide describes how to use the unified messaging features of 
CallPilot 2.0 with Microsoft Outlook e-mail.

CallPilot 2.0 Desktop Messaging User Guide for Novell GroupWise
Order code (English): none — PDF only
Order code (European French): none — PDF only
Order code (German): none — PDF only
Order code (Dutch): none — PDF only
Order code (Traditional Chinese): none — PDF only

This user guide describes how to use the unified messaging features of 
CallPilot 2.0 with Novell GroupWise e-mail.
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CallPilot 2.0 Desktop Messaging User Guide for Lotus Notes
Order code (English): none — PDF only
Order code (European French): none — PDF only
Order code (German): none — PDF only
Order code (Dutch): none — PDF only
Order code (Traditional Chinese): none — PDF only

This user guide describes how to use the unified messaging features of 
CallPilot 2.0 with Lotus Notes e-mail.

CallPilot 2.0 Desktop Messaging User Guide for Internet Clients
Order code (English): none — PDF only
Order code (European French): none — PDF only
Order code (German): none — PDF only
Order code (Dutch): none — PDF only
Order code (Traditional Chinese): none — PDF only

This user guide describes how to use the unified messaging features of 
CallPilot 2.0 with Internet Clients e-mail.

CallPilot 2.0 My CallPilot User Guide
Order code (English): none — PDF only
Order code (European French): none — PDF only
Order code (German): none — PDF only

This user guide describes how to use the new “My CallPilot” web-based 
interface that enables users to get their e-mail, voice, and fax mail from a 
web-based interface and change various settings on their CallPilot mailbox.
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Packaging details

This section contains details on how the CallPilot 2.02 documentation is 
packaged. Each documentation package and its contents is described in detail 
along with ordering codes. 

Some documents can also be ordered individually from Nortel Networks. To see 
which documents can be ordered individually, look at the “Individually 
orderable” column in the package description tables. Use the order code 
indicated to order the document.

Note: Not all CallPilot documents are available in hardcopy from Nortel 
Networks. If you cannot find the document you require in this section (but it is 
listed in the document descriptions), check the CallPilot CD-ROM 
Documentation Package (NTRG19AH / A0506541) or at 
http:www.nortelnetworks.com/documentation.

CallPilot 2.02 CD-ROM Documentation Package
CPC code: A0506541 PEC code: NTRG19AH

This package contains a CD-ROM with all the CallPilot Release 2.02 
documentation described in the “Document descriptions” section in Adobe 
Acrobat PDF format. 

CallPilot Release 2.0 Non-English Documentation on CD-ROM
CPC code: A0887625 PEC code: NTRG19BF

This CD-ROM contains a library of unified and Desktop Messaging user guides 
in multiple languages supporting the CallPilot 2.0 product offering. 

http://www.nortelnetworks.com/documentation
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CallPilot 2.02 201i Base Documentation Package - English
CPC code: A0520414 PEC code: NTRG01AE

This package contains all the documentation required to support a CallPilot 
Release 2.02 system on the 201i platform on initial installation. The package 
contains the following documents: 

CallPilot 2.02 201i Installation and Configuration Guide 
Binder - English
CPC code: A0516432 PEC code: NTRG01AD

This package contains all the documentation required to support the installation 
and configuration of a CallPilot Release 2.02 system on the 201i platform. The 
package contains the following documents: 

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.02 201i Installation and 
Configuration Guide

N/A NTRG01AF A0520419 Yes 1

CallPilot 2.02 Installation and 
Configuration Planner

N/A P0605129 P0605129 Yes 1

End User Reference Card Package N/A NTRG10AC A0783299 Yes 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.02 Software Installation and 
Maintenance Overview

555-7101-210 P0603577 P0603577 No 1

CallPilot 2.0 201i Server Hardware 
Installation

555-7101-220 P0949449 P0949449 No 1

CallPilot 2.02 Meridian 1 and Call Pilot 
Server Configuration

555-7101-222 P0603579 P0603579 No 1

CallPilot 2.02 Server Installation and 
Maintenance

555-7101-202 P0603581 P0603581 No 1

CallPilot 2.0 201i Server Maintenance 
and Diagnostics

555-7101-119 P0949451 P0949451 No 1



Global Enterprise Documentation Catalog Standard 6.00 October 2004

Page 111

CallPilot 2.02 702t Base Documentation Package - English
CPC code: A0520415 PEC code: NTRG03AE

This package contains all the documentation required to support a CallPilot 
Release 2.02 system on the 702t platform on initial installation. The package 
contains the following documents:

CallPilot 2.02 702t Installation and Configuration Guide 
Binder - English
CPC code: A0516434 PEC code: NTRG03AD

This package contains all the documentation required to support the installation 
and configuration of a CallPilot Release 2.02 system on the 702t platform. The 
package contains the following documents:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.0 702t Installation and 
Configuration Guide

N/A NTRG03AF A0520420 Yes 1

CallPilot 2.02 Installation and 
Configuration Planner

N/A P0605129 P0605129 Yes 1

End User Reference Card Package N/A NTRG10AC A0783299 Yes 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.02 Software Installation and 
Maintenance Overview

555-7101-210 P0603577 P0603577 No 1

CallPilot 2.02 702t Server Hardware 
Installation

555-7101-215 P0604536 P0604536 No 1

CallPilot 2.02 Meridian 1 and Call Pilot 
Server Configuration

555-7101-222 P0603579 P0603579 No 1

CallPilot 2.02 Server Installation and 
Maintenance

555-7101-202 P0603581 P0603581 No 1

CallPilot 2.0 702t Server Maintenance 
and Diagnostics

555-7101-216 P0949453 P0949453 No 1
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CallPilot 2.02 703t Base Documentation Package - English
CPC code: A0506539 PEC code: NTRG03BA

This package contains all the documentation required to support a CallPilot 
Release 2.02 system on the 703t platform on initial installation. The package 
contains the following documents: 

CallPilot 2.02 703t Installation and Configuration Guide 
Binder - English
CPC code: A0506540 PEC code: NTRG03BB

This package contains all the documentation required to support the installation 
and configuration of a CallPilot Release 2.02 system on the 703t platform. The 
package contains the following documents: 

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.02 703t Installation and 
Configuration Guide

N/A NTRG03BB A0506540 Yes 1

CallPilot 2.02 Installation and 
Configuration Planner

N/A P0605129 P0605129 Yes 1

End User Reference Card Package N/A NTRG10AC A0783299 Yes 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.02 Software Installation and 
Maintenance Overview

555-7101-210 P0603577 P0603577 No 1

CallPilot 2.0 703t Server Hardware 
Installation

555-7101-226 P0603578 P0603578 No 1

CallPilot 2.02 Meridian 1 and Call Pilot 
Server Configuration

555-7101-222 P0603579 P0603579 No 1

CallPilot 2.02 Server Installation and 
Maintenance

555-7101-202 P0603581 P0603581 No 1

CallPilot 2.0 703t Server Maintenance 
and Diagnostics

555-7101-227 P0603582 P0603582 No 1
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CallPilot 2.02 1001rp Base Documentation Package - English
CPC code: A0520417 PEC code: NTRG04AG

This package contains all the documentation required to support a CallPilot 
Release 2.02 system on the 1001rp platform on initial installation. The package 
contains the following documents:

CallPilot 2.02 1001rp Installation and Configuration Guide 
Binder - English
CPC code: A0520421 PEC code: NTRG04AH

This package contains all the documentation required to support the installation 
and configuration of a CallPilot Release 2.02 system on the 1001rp platform. 
The package contains the following documents:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.02 1001rp Installation and 
Configuration Guide

N/A NTRG04AH A0520421 Yes 1

CallPilot 2.02 Installation and 
Configuration Planner

N/A P0605129 P0605129 Yes 1

End User Reference Card Package N/A NTRG10AC A0783299 Yes 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.02 Software Installation and 
Maintenance Overview

555-7101-210 P0603577 P0603577 No 1

CallPilot 2.0 1001rp Server Hardware 
Installation

555-7101-217 P0605618 P0605618 No 1

CallPilot 2.02 Meridian 1 and Call Pilot 
Server Configuration

555-7101-222 P0603579 P0603579 No 1

CallPilot 2.02 Server Installation and 
Maintenance

555-7101-202 P0603581 P0603581 No 1

CallPilot 2.0 1001rp Server Maintenance 
and Diagnostics

555-7101-218 P0949455 P0949455 No 1
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CallPilot 2.02 1002rp Base Documentation Package - English
CPC code: A0520416 PEC code: NTRG05AG

This package contains all the documentation required to support a CallPilot 
Release 2.02 system on the 1002rp platform on initial installation. The package 
contains the following documents:

CallPilot 2.02 1002rp Installation and Configuration Guide 
Binder - English
CPC code: A0520422 PEC code: NTRG05AH

This package contains all the documentation required to support the installation 
and configuration of a CallPilot Release 2.02 system on the 1002rp platform. 
The package contains the following documents:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.02 1002rp Installation and 
Configuration Guide

N/A NTRG05AH A0520422 Yes 1

CallPilot 2.02 Installation and 
Configuration Planner

N/A P0605129 P0605129 Yes 1

End User Reference Card Package N/A NTRG10AC A0783299 Yes 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.02 Software Installation and 
Maintenance Overview

555-7101-210 P0603577 P0603577 No 1

CallPilot 2.02 1002rp Server Hardware 
Installation

555-7101-205 P0604537 P0604537 No 1

CallPilot 2.02 Meridian 1 and Call Pilot 
Server Configuration

555-7101-222 P0603579 P0603579 No 1

CallPilot 2.02 Server Installation and 
Maintenance

555-7101-202 P0603581 P0603581 No 1

CallPilot 2.0 1002rp Server Maintenance 
and Diagnostics

555-7101-206 P0949457 P0949457 No 1
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CallPilot 2.0 End User Card Package
CPC code: A0783299 PEC code: NTRG10AC

This binder contains the end user card package. This binder contains the 
following documents:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot 2.0 Unified Messaging Quick 
Reference Card

N/A P0949465 P0949465 No 10

CallPilot 2.0 Unified Messaging Wallet 
Card

N/A P0949466 P0949466 No 10
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CallPilot Release 1.07

CallPilot is a unified messaging tool that brings together voicemail, e-mail, and 
faxes to create a personal Communications management system that can be 
easily used through voice commands from virtually anywhere. CallPilot builds 
on the customer-driven functionality of Nortel Networks’ proven messaging 
products, and adds highly graphic user interfaces to make system management 
easy and effective. 

Document descriptions

Administrator guides

CallPilot Administrator’s Guide
NTP number: 555-7101-300 Order code (English): P0905796

This guide provides the information you need to set up user and messaging 
administration of a CallPilot system, perform frequent or routine administrative 
tasks, and extend the functionality of a CallPilot system.

Getting Started Quick Reference Card
Order code (English): P0905790
Order code (French): P0913651

This Quick Reference Card provides a list of references to complete certain 
tasks for CallPilot. Each task is referenced to a particular guide or guide chapter 
of the Call Pilot documentation suite. It also provides an example of a CallPilot 
system window.

CallPilot Documentation Addendum
Order code: none — PDF only

The CallPilot Documentation Addendum is a supplement to the CallPilot 1.07 
documentation suite. It includes updated procedures and documentation 
changes.

Note: This document is available from Helmsman Express at 
http://www.nortelnetworks.com/documentation.

Custom Commands
Order code: none — PDF only

The Custom Commands service enables users of Speech Activated Messaging 
to train the system to recognize any or all 39 words or phrases in the Custom 

http://www.nortelnetworks.com/documentation
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Commands vocabulary. This guide provides information on how to setup, train, 
and test the commands.

Note: This document is available from Helmsman Express at 
http://www.nortelnetworks.com/documentation.

Desktop guides

CallPilot End-User Installation Instructions
Order code: none — PDF only

This reference guide is designed to aid the administrator of a CallPilot system 
facilitate end-user installation. It details the steps to install the various end-user 
configuration options.

Note: This document is available from Helmsman Express at 
http://www.nortelnetworks.com/documentation.

CallPilot from Aria Command Comparison Card
Order code: none — PDF only

This card helps you to learn CallPilot by showing you the key differences 
between CallPilot and your previous messaging system.

Note: This document is available from Helmsman Express at 
http://www.nortelnetworks.com/documentation.

CallPilot from Audix Command Comparison Card
Order code: none — PDF only

This card helps you to learn CallPilot by showing you the key differences 
between CallPilot and your previous messaging system.

Note: This document is available from Helmsman Express at 
http://www.nortelnetworks.com/documentation.

CallPilot from PhoneMail Command Comparison Card
Order code: none — PDF only

This card helps you to learn CallPilot by showing you the key differences 
between CallPilot and your previous messaging system.

Note: This document is available from Helmsman Express at 
http://www.nortelnetworks.com/documentation.

http://www.nortelnetworks.com/documentation
http://www.nortelnetworks.com/documentation
http://www.nortelnetworks.com/documentation
http://www.nortelnetworks.com/documentation
http://www.nortelnetworks.com/documentation
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CallPilot from Serenade Command Comparison Card
Order code: none — PDF only

This card helps you to learn CallPilot by showing you the key differences 
between CallPilot and your previous messaging system.

Note: This document is available from Helmsman Express at 
http://www.nortelnetworks.com/documentation.

Installation guides

CallPilot Installation and Configuration
Part 2: 200i Server Hardware Installation
NTP number: 555-7101-213 Order code: P0905786

This guide shows the steps to complete in Part 2 of the CallPilot installation. It 
details the steps to unpack and inspect the server, install the server, cabling and 
peripheral devices, and boot up the system.

CallPilot Installation and Configuration
Part 3: Switch Setup and CallPilot Server Configuration
NTP number: 555-7101-211 Order code (English): P0905783

Order code (French): P0935264

This guide shows the steps to complete in Part 3 of the CallPilot server 
installation. It details the steps to configure the switch and server, program or 
datafill the switch to work with CallPilot and connect the Call Pilot server to the 
switch. It also details the steps to run the Configuration Wizard, change 
passwords and configure Remote Access Service or pcANYWHERE. Steps are 
also included to verify, test, and diagnose call function.

CallPilot Installation and Configuration
Part 5: 200i Server Maintenance and Diagnostics Guide
NTP number: 555-7101-214 Order code: P0912732

This guide provides information and instructions for maintaining the current 
functions of a CallPilot 200i server, and for troubleshooting problems that can 
arise.

http://www.nortelnetworks.com/documentation
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CallPilot Installation and Configuration
Part 2: 702t Server Hardware Installation
NTP number: 555-7101-215 Order code (English): P0905787

Order code (French): P0913664

This guide shows the steps to complete in Part 2 of the CallPilot 702t 
installation. It details the steps to unpack and inspect the server, install the 
server, cabling and peripheral devices, and bootup the system.

CallPilot Installation and Configuration
Part 5: 702t Server Maintenance and Diagnostics Guide
NTP number: 555-7101-216 Order code (English): P0912733

Order code (French): P0913665

This guide provides information and instructions for maintaining the current 
functions of a CallPilot 702t server, and for troubleshooting any problems.

CallPilot Installation and Configuration
Part 5: 1001rp Server Maintenance and Diagnostics Guide
NTP number: 555-7101-218 Order code (English): P0912734

Order code (French): P0913668

This guide provides information and instructions for maintaining the current 
functions of a CallPilot 1001rp server, and for troubleshooting any problems.

CallPilot Troubleshooting Guide
Order code: P0913837

This reference provides step-by-step troubleshooting procedures for CallPilot 
release 2.0. There can be minor differences for these procedures between 
various CallPilot releases. Each troubleshooting area contains symptom tables 
outlining basic checks that include diagnostics and resolutions for each check. 
This guide is applicable to all CallPilot servers. Exceptions are noted for each 
server, where necessary, in the heading for each symptom or check. The 
appendix in the back of this document contains a listing of parts referred to in 
this reference.

Networking guides

CallPilot AMIS Networking Implementation and Maintenance Guide
NTP number: 555-7101-303 Order code: P0912734

This guide provides the information and procedures that are necessary to 
implement Audio Messaging Interchange Specification (AMIS) Networking. It 
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outlines the steps to modify, configure, test, maintain, and troubleshoot AMIS 
networking.

CallPilot Enterprise Networking Implementation and Administration 
Guide
NTP number: 555-7101-304 Order code: P0886147

This guide provides the information and procedures that are necessary to 
implement Enterprise networking. It outlines the steps to modify, configure, 
test, maintain, and troubleshoot Enterprise networking.

CallPilot Integrated AMIS Networking Implementation and 
Maintenance Guide
NTP number: 555-7101-305 Order code: P0886148

This guide provides the information and procedures that are necessary to 
implement integrated Audio Messaging Interchange Specification (AMIS) 
networking. It outlines the steps to configure the switch and CallPilot for 
integrated AMIS networking. It also describes how to add sites, test, maintain, 
and troubleshoot.

CallPilot VPIM Networking Implementation and Maintenance Guide
NTP number: 555-7101-306 Order code: P0886149

This guide provides the information and procedures that are necessary to 
implement integrated VPIM networking. It outlines the steps to configure the 
switch and CallPilot for VPIM networking. It also describes how to add sites, 
test, maintain, and troubleshoot.

CallPilot NMS Implementation and Administration Guide
NTP number: 555-7101-302 Order code: P0886145

This guide provides the information and procedures that are necessary to 
implement integrated NMS networking. It outlines the steps to configure the 
switch and CallPilot for NMS networking. It also describes how to test, 
maintain, and troubleshoot NMS.

CallPilot Network Planning Guide
NTP number: 555-7101-100 Order code: P0886144

This guide provides a brief overview of key concepts and terminology necessary 
to implement a messaging network. This guide introduces all the networking 
solutions offered with CallPilot and describes specific feature interactions. This 
guide also explains the process that you follow to implement one or more 
networking solutions.
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CallPilot 1.07 Desktop Messaging Quick Reference Guide
Order code (English): P0907835
Order code (Brazilian Portuguese): P0913804
Order code (Danish): P0913749
Order code (Dutch): P0913753
Order code (European Spanish): P0913755
Order code (Finnish): P0913751
Order code (European French): P0912909
Order code (Canadian French): P0919400
Order code (German): P0913758
Order code (Italian): P0913761
Order code (Japanese): P0913764
Order code (Korean): P0913784
Order code (Latin American Spanish): P0913786
Order code (Norwegian): P0913788
Order code (Simplified Chinese): P0913791
Order code (Swedish): P0913793
Order code (Traditional Chinese): P0913796

This guide describes how to use CallPilot Desktop Messaging. It provides 
information on how to manage all your voice, fax, and e-mail messages in one 
Graphical User Interface (GUI) for a particular environment. 

Packaging details

This section contains details on how the documentation is packaged. 
CallPilot 1.07 documentation is available in CD-ROM format or on-line at 
http:www.nortelnetworks.com/documentation. CallPilot 1.07 documentation is 
no longer available in hardcopy format. 

CallPilot 1.07 CD-ROM Documentation Package
CPC code: A0820762 PEC code: NTRG19AE

This package contains a CD-ROM with all the CallPilot Release 1.07 
documentation described in the “Document descriptions” section in Adobe 
Acrobat PDF format. 

http://www.nortelnetworks.com/documentation
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CallPilot Mini Release 1.5

CallPilot Mini Release 1.5 is a voicemail/unified messaging solution for small 
businesses using Meridian 1 Option 11C and Meridian 1 Option 11C Mini PBX 
telephone systems, offering a choice between voice messaging only, or unified 
messaging with on-screen access to both voicemail and e-mail. CallPilot Mini 
supports up to 200 voice mailboxes and up to 100 unified messaging desktops.

Document descriptions

Installation guides

CallPilot Manager Set Up and Operation Guide
Order code (English): P0919415
Order code (French): P0990671

This guide leads a System Administrator through setting up and operating 
CallPilot on a Business Communications Manager 2.5, CallPilot Mini or 
CallPilot 150 system. CallPilot works with your Business Communications 
Manager, Meridian, or Norstar system. This guide also explains how to record 
Broadcast and Information messages.

CallPilot Mini/150 Desktop Messaging Installation and Maintenance 
Guide
Order code (English): P0991509
Order code (French): P0990734

This guide tells a System Administrator how to install, configure, and 
troubleshoot CallPilot Desktop Messaging on subscribers’ computers. 
Subscribers can perform some configuration and troubleshooting tasks with 
guidance.

Software Keycode Installation Guide
Order code (English): P0919412
Order code (French): P0990670

This document provides instructions for enabling software keycodes. Predefined 
bundles of keycodes can be ordered as a single part although individual 
keycodes must be entered to enable specific features.
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CallPilot Mini/CallPilot 150 Installation and Maintenance Guide
Order code (English): P0990474
Order code (French): P0990669

The CallPilot Mini/CallPilot 150 is a voice messaging product suited for small- 
to medium-sized businesses. It combines the voicemail and call processing 
features of a large business system into a compact, easy to use system. This 
guide explains how to install CallPilot Mini/CallPilot 150, how to initialize 
CallPilot Mini/CallPilot 150, and how to troubleshoot CallPilot Mini/
CallPilot 150.

Administrator guides

CallPilot Mini Reference Guide
Order code (English): P0989496
Order code (French): P0990466
Order code (Spanish): P0990467
Order code (Chinese): P0990676

CallPilot works with the telephone system to provide an automated receptionist 
service. CallPilot answers incoming calls, routes them to extensions and 
mailboxes in the system, and provides message-taking capability. This guide 
gives you detailed information about using CallPilot features on a Meridian 
system.

CallPilot Message Networking Set Up and Operation Guide
Order code (English): P0919429
Order code (French): P0990678

Message Networking links your voicemail system with voicemail systems at 
different locations. This guide leads a System Administrator through setting up 
Message Networking and is an ongoing reference aid. Use this guide if you have 
a Business Communications Manager, CallPilot Mini, or CallPilot 150 system.

CallPilot Programming Record
Order code (English): P0941757
Order code (French): P0990672

Use this guide to record how you program your CallPilot Mini, CallPilot 150, or 
Business Communications Manager 2.5 system. This guide includes a list of 
programming tasks for setting up your CallPilot system, tables you can use to 
record CallPilot programming, tables you can use to record CallPilot Fax and 
Messages, and system defaults for CallPilot Mini, CallPilot 150, and Business 
Communications Manager 2.5.
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User guides

CallPilot Mini Quick Reference Card
Order code (English): P0989497
Order code (French): P0990468
Order code (Spanish): P0990469
Order code (Chinese): P0990677

This card diagrams the keypad strokes to initialize your mailbox and use the 
various features of your mailbox.

CallPilot Mini/150 Desktop Messaging Quick Reference Guide
Order code (English): P0990116
Order code (French): P0990681
Order code (Spanish): P0990473
Order code (Chinese): P0990682

This guide describes how to use CallPilot Desktop Messaging. It provides 
information on how to manage all your voice, fax, and e-mail messages in one 
Graphical User Interface (GUI) for a particular environment. 

CallPilot Mini Message Networking User Guide
Order code (English): P0989498
Order code (French): P0990470
Order code (Spanish): P0990471
Order code (Chinese): P0990680

Message Networking links CallPilot or other voicemail systems at different 
locations. This guide explains how to use Message Networking with your 
personal mailbox. It describes how to send messages using a network-delivered 
mailbox, site-based addressing and direct addressing.

Packaging details

This section contains details on how the CallPilot Mini documentation is 
packaged. Each documentation package and its contents are described in detail 
along with ordering codes. 

Some documents can also be ordered individually from Nortel Networks. To see 
which documents can be ordered individually, look at the “Individually 
orderable” column in the package description tables. Use the order code 
indicated to order the document.
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CallPilot Mini CD-ROM Documentation Package
CPC code: A0891918 PEC code: NTHY10AA

This package contains a CD-ROM with all the CallPilot Mini documentation 
described in the “Document descriptions” section in Adobe Acrobat PDF 
format. 

CallPilot Mini Documentation Package (English)
CPC code: A0884371 PEC code: NTRG25AA

This package contains the basic documentation required to get a CallPilot Mini 
system up and running as well as a single package of end-user guides. The 
package contains the following documents:

CallPilot Mini Documentation Package (French)
CPC code: A0884372 PEC code: NTRG25AB

This package contains the basic documentation required to get a CallPilot Mini 
system up and running as well as a single package of end-user guides. The 
package contains the following documents:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Technical Guide (Eng) N/A NTRG26AA A0891923 Yes 1

CallPilot Mini Quick Reference Card 
(Eng)

N/A NTHY34AA A0884318 Yes 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Technical Guide (Fr) N/A NTRG26AB A0891925 Yes 1

CallPilot Mini Quick Reference Card (Fr) N/A NTHY34AB A0884319 Yes 1
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CallPilot Mini Documentation Package (Spanish)
CPC code: A0884373 PEC code: NTRG25AC

This package contains the basic documentation required to get a CallPilot Mini 
system up and running as well as a single package of end-user guides. The 
package contains the following documents:

CallPilot Mini Documentation Package (Chinese)
CPC code: A0891605 PEC code: NTRG25AD

This package contains the basic documentation required to get a CallPilot Mini 
system up and running as well as a single package of end-user guides. The 
package contains the following documents:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Technical Guide (Eng) N/A NTRG26AA A0891923 Yes 1

CallPilot Mini Quick Reference Card 
(Eng)

N/A NTHY34AA A0884318 Yes 1

CallPilot Mini Quick Reference Card (Sp) N/A NTHY34AC A0884320 Yes 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Technical Guide (Eng) N/A NTRG26AA A0891923 Yes 1

CallPilot Mini Quick Reference Card 
(Eng)

N/A NTHY34AA A0884318 Yes 1

CallPilot Mini Quick Reference Card (Ch) N/A NTHY34AD A0891404 Yes 1
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CallPilot Mini Technical Guide (English)
CPC code: A0891923 PEC code: NTRG26AA

This binder contains all the information necessary to install, administer, and 
maintain your CallPilot Mini system. The package contains the following 
documents:

CallPilot Mini Technical Guide (French)
CPC code: A0891925 PEC code: NTRG26AB

This binder contains all the information necessary to install, administer, and 
maintain your CallPilot Mini system. The package contains the following 
documents:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Install & Maintenance 
Guide (Eng)

N/A P0990474 P0990474 No 1

Keycode Install Guide (Eng) N/A P0919412 P0919412 No 1

CallPilot Manager Setup & Operations 
Guide (Eng)

N/A P0919415 P0919415 No 1

Programming Records (Eng) N/A P0941757 P0941757 No 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Install & Maintenance 
Guide (Fr)

N/A P0990669 P0990669 No 1

Keycode Install Guide (Fr) N/A P0990670 P0990670 No 1

CallPilot Manager Setup & Operations 
Guide (Fr)

N/A P0990671 P0990671 No 1

Programming Records (Fr) N/A P0990672 P0990672 No 1
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CallPilot Mini User Guide Package (English)
CPC code: A0891929 PEC code: NTRG27AA

This package contains documents describing the usage of CallPilot Mini 
features for end-users. The package contains the following documents:

CallPilot Mini User Guide Package (French)
CPC code: A0891930 PEC code: NTRG27AB

This package contains documents describing the usage of CallPilot Mini 
features for end-users. The package contains the following documents:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Reference Guide (Eng) N/A P0989496 P0989496 No 1

CallPilot Mini Networking Guide (Eng) N/A P0919429 P0919429 No 1

CallPilot Mini Desktop Messaging User 
Guide (Eng)

N/A P0990116 P0990116 No 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Reference Guide (Fr) N/A P0990466 P0990466 No 1

CallPilot Mini Networking Guide (Fr) N/A P0990470 P0990470 No 1

CallPilot Mini Desktop Messaging User 
Guide (Fr)

N/A P0990681 P0990681 No 1
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CallPilot Mini User Guide Package (Spanish)
CPC code: A0891931 PEC code: NTRG27AC

This package contains documents describing the usage of CallPilot Mini 
features for end-users. The package contains the following documents:

CallPilot Mini User Guide Package (Chinese)
CPC code: A0891932 PEC code: NTRG27AD

This package contains documents describing the usage of CallPilot Mini 
features for end-users. The package contains the following documents:

CallPilot Mini Quick Start Guide (English and French)
CPC code: A0891933 PEC code: NTRG28AA

This package contains documents describing the usage of CallPilot Mini 
features for end-users. The package contains the following documents:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Reference Guide 
(Chinese)

N/A P0990467 P0990467 No 1

CallPilot Mini Networking Guide 
(Chinese)

N/A P0990471 P0990471 No 1

CallPilot Mini Desktop Messaging User 
Guide (Chinese)

N/A P0990473 P0990473 No 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Reference Guide (Sp) N/A P0990676 P0990676 No 1

CallPilot Mini Networking Guide (Sp) N/A P0990680 P0990680 No 1

CallPilot Mini Desktop Messaging User 
Guide (Sp)

N/A P0990682 P0990682 No 1

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Quick Start Guide (Eng) N/A P0919414 P0919414 No 1

CallPilot Mini Quick Start Guide (Fr) N/A P0919444 P0919444 No 1
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CallPilot Mini Quick Reference Card (English) - 10 pieces
CPC code: A0884318 PEC code: NTHY34AA

This package is a convenient ten-pack of CallPilot Mini Quick Reference Cards. 
The package contains:

CallPilot Mini Quick Reference Card (French) - 10 pieces
CPC code: A0884319 PEC code: NTHY34AB

This package is a convenient ten-pack of CallPilot Mini Quick Reference Cards. 
The package contains:

CallPilot Mini Quick Reference Card (Spanish) - 10 pieces
CPC code: A0884320 PEC code: NTHY34AC

This package is a convenient ten-pack of CallPilot Mini Quick Reference Cards. 
The package contains:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Quick Reference Card 
(Eng)

N/A P0989497 P0989497 No 10

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Quick Reference Card (Fr) N/A P0990468 P0990468 No 10

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Quick Reference Card (Sp) N/A P0990469 P0990469 No 10
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CallPilot Mini Quick Reference Card (Chinese) - 10 pieces
CPC code: A0891404 PEC code: NTHY34AD

This package is a convenient ten-pack of CallPilot Mini Quick Reference Cards. 
The package contains:

Individually orderable documents

The following documents are available as individual merchandise items from 
Nortel Networks:

• CallPilot Message Networking Set Up and Operation Guide (English)
order code P0919429

• CallPilot Message Networking Set Up and Operation Guide (French)
order code P0990678

• CallPilot Unified Messaging Install & Maintenance Guide (English)
order code P0991509

• CallPilot Unified Messaging Install & Maintenance Guide (French)
order code P0990734

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Mini Quick Reference Card 
(Chinese)

N/A P0990677 P0990677 No 10
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CallPilot 100/150 Release 2.0

CallPilot 100/150 Release 2.0 is a voicemail/unified messaging solution for 
small businesses using the Norstar business communication systems, offering a 
choice between voice messaging only, or unified messaging with on-screen 
access to both voicemail and e-mail. CallPilot 100/150 supports up to 300 voice 
mailboxes and up to 100 unified messaging desktops.

Document descriptions

Installation guides

CallPilot Manager Set Up and Operation Guide
Order code (English): P0605664

This guide leads a System Administrator through setting up and operating 
CallPilot on a Business Communications Manager 2.5, CallPilot Mini or 
CallPilot 100/150 system. CallPilot works with your Business Communications 
Manager, Meridian, or Norstar system. This guide also explains how to record 
Broadcast and Information messages.

CallPilot 100/150 Desktop Messaging Installation and Maintenance 
Guide
Order code (English): P0607187
Order code (French): P0607192

This guide tells a System Administrator how to install, configure, and 
troubleshoot CallPilot Desktop Messaging on subscribers’ computers. 
Subscribers can perform some configuration and troubleshooting tasks with 
guidance.

Software Keycode Installation Guide
Order code (English): P0607323
Order code (French): P0949357

This document provides instructions for enabling software keycodes. Predefined 
bundles of keycodes can be ordered as a single part although individual 
keycodes must be entered to enable specific features.
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CallPilot 100/150 Installation and Maintenance Guide
Order code (English): P0604218
Order code (French): P0607192

The CallPilot 150 is a voice messaging product suited for small to medium sized 
businesses. It combines the voicemail and call processing features of a large 
business system into a compact, easy to use system. This guide explains how to 
install CallPilot 150, how to initialize CallPilot 150, and how to troubleshoot 
CallPilot 150.

Nortel Networks Call Center Set Up and Operation Guide
Order code (English): P0605665

This guide leads a Call Center Administrator or a System Administrator through 
setting up and operating Call Center, and is an ongoing reference. Call Center is 
an application that handles incoming calls as efficiently and economically as 
possible. Call Center answers calls, then routes the calls to agents in a skillset 
that most closely matches the needs of the caller. You set up and operate Call 
Center through CallPilot Manager, the web-based interface, and from a 
telephone. If you use the CallPilot 150 system you can set up and administer 
some Call Center functionality from a two line display telephone.

Nortel Networks Call Center Reporting Set Up and Operation Guide
Order code (English): P0995910

This guide is designed to assist a System Manager in the installation, set up and 
operation of Nortel Networks Call Center Reporting. Nortel Networks Call 
Center Reporting is common to both the Business Communications Manager 
2.5 and the CallPilot 100/150 Call Center systems. Use this guide as an ongoing 
reference.

Nortel Networks ipView Software Wallboard Set Up and Operation 
Guide
Order code (English): P0995911
Order code (French): P0988908

Nortel Networks ipView Software Wallboard is a Windows® software 
application that provides a software based IP-enabled wallboard on the PC 
desktop of Call Center Agents. Nortel Networks ipView Software Wallboard is 
often referred to as the ipView SoftBoard. Call Center Statistics and Messages 
from the Nortel Networks Call Center Reporting application are displayed in 
Real Time on the ipView SoftBoard.
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Administrator guides

CallPilot 100/150 Telephone Administration Guide
Order code (English): P0607189

This guide leads a System Administrator through setting up and operating 
CallPilot on a CallPilot 100/150 system. You can program CallPilot using any 
two-line display telephone on your Norstar system. You can also use the 
web-based CallPilot Manager to set up and operate CallPilot.

CallPilot Reference Guide
Order code (English): P0606014
Order code (French): P0607755
Order code (Spanish): P0607759

This guide gives you detailed information about using CallPilot features on 
CallPilot 100/150 and Business Communications Manager 2.5 systems.

CallPilot Message Networking Set Up and Operation Guide
Order code (English): P0606015
Order code (French): P0607754

Message Networking links your voicemail system with voicemail systems at 
different locations. This guide leads a System Administrator through setting up 
Message Networking and is an ongoing reference aid. Use this guide if you have 
a Business Communications Manager, CallPilot Mini, or CallPilot 100/150 
system.

CallPilot Programming Record
Order code (English): P0606019
Order code (French): P0607753

Use this guide to record how you program your CallPilot Mini, 
CallPilot 100/150, or Business Communications Manager 2.5 system. This 
guide includes a list of programming tasks for setting up your CallPilot system, 
tables you can use to record CallPilot programming, tables you can use to record 
CallPilot Fax and Messages, and system defaults for CallPilot Mini, 
CallPilot 100/150, and Business Communications Manager 2.5.

CallPilot 100/150 Basic Call Center Telephone Administration Guide
Order code (English): P0607190

This guide leads a Call Center Administrator through setting up and operating 
Basic Call Center on a CallPilot 100/150 system. You can program Basic Call 
Center using any two-line display telephone on your telephone system. You can 
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also use the web-based CallPilot Manager to set up and operate Basic Call 
Center.

User guides

CallPilot 1.07 Desktop Messaging Quick Reference Guide
Order code (English): P0607188
Order code (French): P0607194
Order code (Spanish): P0607198

This guide describes how to use CallPilot Desktop Messaging. It provides 
information on how to manage all your voice, fax, and e-mail messages in one 
Graphical User Interface (GUI) for a particular environment. 

CallPilot Message Networking User Guide
Order code (English): P0606016
Order code (French): P0606021
Order code (Spanish): P0606022

Message Networking links CallPilot or other voicemail systems at different 
locations. This guide explains how to use Message Networking with your 
personal mailbox. It describes how to send messages using a network-delivered 
mailbox, site-based addressing and direct addressing.

CallPilot Quick Reference Card Norstar Voice Mail Interface
Order code (English): P0919418
Order code (French): P0919448
Order code (Spanish): P0919486
Order code (Chinese): P0990674

This card is for subscribers with display phones that use the Norstar Voice Mail 
interface. 

CallPilot Quick Reference Card CallPilot Interface
Order code (English): P0919419
Order code (French): P0919449
Order code (Spanish): P0919487
Order code (Chinese): P0990675

This card is for subscribers with display phones that use the CallPilot interface. 
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CallPilot Quick Reference Card Remote Users (CallPilot interface)
Order code (English): P0605667
Order code (French): P0605683
Order code (Spanish): P0605682

This card is for remote subscribers with display phones that use the CallPilot 
interface. 

CallPilot Quick Reference Card Remote Users (NVM interface)
Order code (English): P0605666
Order code (French): P0605671
Order code (Spanish): P0605670

This card is for remote subscribers with display phones that use the Norstar 
Voice Mail interface. 

CallPilot 2.0 Desktop Messaging User Guide for Microsoft Outlook
Order code (English): none — PDF only
Order code (French): none — PDF only

This user guide describes how to use the unified messaging features of 
CallPilot 2.0 with Microsoft Outlook e-mail.

CallPilot 2.0 Desktop Messaging User Guide for Novell GroupWise
Order code (English): none — PDF only
Order code (French): none — PDF only

This user guide describes how to use the unified messaging features of 
CallPilot 2.0 with Novell GroupWise e-mail.

CallPilot 2.0 Desktop Messaging User Guide for Lotus Notes
Order code (English): none — PDF only
Order code (French): none — PDF only

This user guide describes how to use the unified messaging features of 
CallPilot 2.0 with Lotus Notes e-mail.

CallPilot 2.0 Desktop Messaging User Guide for Internet Clients
Order code (English): none — PDF only
Order code (French): none — PDF only

This user guide describes how to use the unified messaging features of 
CallPilot 2.0 with Internet Clients e-mail.
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Call Center Supervisor Guide
Order code (English): P0606200
Order code (French): P0606213
Order code (Spanish): P0606214

Call Center is an application that handles incoming calls as efficiently and 
economically as possible. Call Center answers calls, then routes the calls to 
agents in a skillset that most closely matches the needs of the caller. If there are 
no agents available, the calls are placed in a skillset to wait for an appropriate 
agent. Waiting callers receive periodic announcements and informative 
messages. This guide describes how you can use Call Center features as a 
supervisor or an agent.

Call Center Agent Guide
Order code (English): P0606199
Order code (French): P0606201
Order code (Spanish): P0606202

Call Center is an application that handles incoming calls as efficiently and 
economically as possible. Call Center answers calls, then routes the calls to 
agents in a skillset that most closely meets the needs of the caller. If there are no 
agents available, the calls are placed in a skillset to wait for an appropriate 
agent. Waiting callers receive periodic announcements and informative 
messages. This guide explains how agents use Call Center.

Packaging details

This section contains details on how the CallPilot 100/150 documentation is 
packaged. Each documentation package and its contents are described in detail 
along with ordering codes. 

CallPilot 100/150 CD-ROM Documentation Package
CPC code: A0994337 PEC code: NTAB9867

This package contains a CD-ROM with all the CallPilot 100/150 documentation 
described in the “Document descriptions” section in Adobe Acrobat PDF 
format. 
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CallPilot 100/150 User Card Package (English/French)
CPC code: A0893264 PEC code: NTAB9822

This package contains two sets of CallPilot Quick Reference Cards: one set of 
20 English language cards and one set of twenty French language cards.

CallPilot 100/150 User Card Package (English/Spanish)
CPC code: A0893263 PEC code: NTAB9821

This package contains two sets of CallPilot Quick Reference Cards: one set of 
20 English language cards and one set of twenty Spanish language cards:

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Quick Reference Card (Eng) N/A N/A P0919418 No 20

CallPilot Quick Reference Card (Fr) N/A N/A P0919448 No 20

Document/Package Title NTP number PEC code CPC code
Individually 
orderable Qty in pkg

CallPilot Quick Reference Card (Eng) N/A N/A P0919418 No 20

CallPilot Quick Reference Card (Spa) N/A N/A P0919486 No 20
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