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Introduction

This guide providesinstallation and operating instructions for the DK Quote software
application. It iswritten for dealers and their sales/technical staff.

Organization

This guide is divided into the following chapters:

L4

Chapter 1 — The Grand Tour gives a general description of the capabilities, screen
conventions, and basic operations of the DK Quote software.

Chapter 2 — Installation provides step-by-step installation instructions for the DK Quote
software onto your PC and/or network.

Chapter 3 — Using DKQuoteprovides instructions on how to prepare and print a quote
and outlines available menu options.

Chapter 3 — Using DKQuotedescribes instructions for customizing quotes; using price
and parts lists; adding/changing/deleting user IDs and passwords, and preparing
installation disks with the customized information for sales/technical staff.

Appendix — Final Quote Printout provides a copy of a sample printout after the final
quote is completed.

Conventions

This guide uses these conventions:

[l Denotes a procedure

1. Actionsyou perform | Theimmediate response to the action performed appearsin
appear in this this column. Addtional notes and comments are also included.
column. They can
consist of either a
single step or aseries
of numbered steps.



Conventions

2. When the action you
perform resultsin a
screen, menu, dlalog Type the name of a program, folder, or document, and
bOX, et(_:-, the_example Windows will open it forywou.
to the right displays.

Run HHRA

[]
(0]4 I Cancel | Browse... |

2765

Note Elaborates specific items or references other information. Within some tables,
unnumbered notes apply to the entire table and numbered notes apply to specific
items.

Important! Calls attention to important instructions or information.

CAUTION! Advisesyou that hardware, software applicationsor data could be damaged
if theinstructions are not followed closely.

Couri er shows a computer keyboard entry or screen display. “Type” indicates
entry of a string of text. “Press” indicates entry of a single key. Example:
Typepr og then pres&nt er.

Times Roman  words that are capitalized represent a specific dialog box button. For
example: Transfer button.

“Click” means to press and then release the mouse button without moving the
mouse.
+ shows a multiple PC keyboard or phone button entry. Entries without

spaces between them show a simultaneous entry. Example:
Del et e+Ent er . Entries with spaces between them show a sequential
entry. Example# + 5.

~ means “through”.
denotes the step in a one-step procedure.

represents an icon button on a feature toolbar. When you click on this
'/-\'-r_: icon, it achieves the same result as the step that it appears next to.

see Figure 12 Grey words within the printed text denote cross-references. In the
electronic version of this manual (Strata DK Library CD-ROM or FYI
Internet download), cross-references appear in blue hypertext.



Related Documents/Media

Related Documents/Media

Refer to the following documents for more information.
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Strata DK Price Lists includes Authorized Toshiba Dealer, National Accounts,
Authorized Communications Schedule — GSA.

Strata DK Programming Manual provides all instructions necessary to program the
system and system record sheets.

Strata DK Installation & Maintenance Manual provides installation instructions for
configuring and installing Strata DK systems.

Strata DK Library CD-ROM enables you to view, print, navigate and search
publications for Strata DK14, DK40 and DK424 digital business telephone systems.



Related Documents
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The Grand Tour 1

DK Quote Release 4.x is a powerful interactive software application, compatible with

Microsoft® Windows® 98, 95 or Windows NT® 4.0. The software guides you through the
configuration of a Strata DK system and prepares a dealer worksheet and Printed Circuit
Board (PCB) placement diagram. It offers many advantages and provides your customers with
quick, accurate, and up-to-date component and pricing information for all Strata DK
configurations.

DKQuote for DK Release 4.x configures Strata DK14, DK40, DK40i, and DK424 systems
with the proper processors depending upon the options that you choose during the quote
process. You do not have to know what kind of system you want when you begin the quote
process, only the station equipment, CO line types, and feature options.

Important! When DK424 system quotes are generated, DKQuote configures Release 4.x
RCTU processors unless equivalent Release 2.0 or 3.0 RCTU processors are
selected from the Existing Parts menu.

Your generated quotes can be viewed and printed, saved in a database, and transferred to and
from the hard/floppy disk drives, network drive, and/or other users. Dealers can provide sales/
technical staff with customized information from DKQuote for the quote process.

DKQuote enables you to completely customize quotations to suit your exact needs. New parts
are added, existing parts hidden (so they do not display in your quotes), multiple pricing
schedules created, and part names changed.

If you have used 424Quote Release 1.0, you will find the basic operation for processing quotes
in DKQuote Release 4.x is the same.

Note Quotes generated by 424Quote Release 1.0 are compatible with DKQuote Release
4.x. 424Quote Release 1.0 is not overwritten by DKQuote Release 4.x, so existing
guotes are not erased and you can still access your existing 424Quotes.

This version of DKQuote configures new DK features, such as ISDN PRI, BRI (S/T or U
interfaces), E911 CAMA lines, HMIS, Call Center Viewer, and the DKT2001 Digital

telephone. It does not configure Strata AirLink™ Wireless systems or handsets, but these parts
can be selected from the DKQuote Additional Parts list and added to your quote.

User Levels, IDs, & Passwords

User levels, IDs, and passwords are assigned by the System Administrator and enables access
to various menu options. The IDs and passwords are assigned to Level 1, 2, or 3.

For example, technicians and sales personnel cannot set up the passwords, change parts
pricing (except to print cabinet diagrams) or Dealer discount funcilafe 1lists the

available options from the Main Menu. The check markifidicates the menu option that
each level can access. For example, all levels can access the New Quote menu options.



User Levels, IDs, & Passwords

Table 1 Levels and Main Menu Options

Master Sales Tech

Main Menu Bar (Level 1) (Level 2) (Level 3)

Quote Menu

New Quote

Existing Quote

Transfer In

Transfer Out

I I A
I I A
I I A

Exit

Pricing Menu

Pricing List

Price Category Setup

Parts/Price Setup

Required Add On Parts Setup

Optional Add On Parts Setup

Obsolete Parts Setup

Nat’l Accounts Installation Setup

Dealer Installation Setup

O|/o|o|jo|o|o|o|jo|o

Question File Setup

Report Menu

Parts List

Question File

Customer List

I I A
I I A

Print/Save Quote

Update Menu

Backup Dealer Price/Parts

Restore Dealer Price/Parts

Restore Toshiba List Prices

I o I A

Backup to Installation Disk

Setup Menu

Customer

Company General Info

User Password Level

O|o|o|O

Customized Splash Screen




Basic Operation

Table 1 Levels and Main Menu Options (continued)
LAt 1 2 2% ([/Iea\lxsetle ;) (Lse?/leeISZ) (Llif;?s)

View Menu

Toolbar

Status Bar
Help Menu

Help Topics

About DKQuote

Basic Operation

DK Quote configures customized quotes by using the information supplied by you in the setup

process. The gquotes can be viewed, printed, and saved.

The process of configuration and generation of a quote starts by reviewing the following basic

guestions, even if existing parts are used.

+ How many digital telephones and CO lines do you require?
+ Arethere any customer-owned parts (existing parts) that you want to use on a no-charge

basis?

+ What account category do you want to use for pricing?
+ Arethere any used parts (in your stock) that you want to use for a specified price?
+ Who will supply the cable—the customer or dealer?

Once you have reviewed these questions, you are ready to begin the configuration of the

required cabinets and PCBs.

Task Messages and Online Help

DKQuote displays task and help messages during the quote process. It prepares your quote by
presenting a series of screens. Each screen must have a specific number of selections even
when existing parts are used. When you are finished, DKQuote automatically configures the
cabinet and PCBs that are required based on your selections. Some fields required a humeric
value input, while others require a “yes” or “no” answer (toggled by using the space bar).

Online Help is available in each screen by either clicking the Help button or pressing F1. The

appropriate topic displays giving you information about the screen. There is also Help

available from the Main Menu. When selected, all of the Help topics all displayed in a list that
you can easily access by clicking on the topic you want to view. You can search the list by

using the Find feature or the Index.



Basic Operation

Existing Parts

If you are going to use existing parts (used partsin stock), they are selected from the Existing
Parts list. Existing telephones and consoles are always included in the configuration. Existing
PCBs are only configured if they support the telephone and CO line requirements of the
configuration.

Release 2.0 and 3.0 RCTU processors are used in place of equivalent size Release 4.0
processors if the appropriate RCTU PCBs are selected in Existing Parts.

Note Toshiba published list prices can be updated while maintaining current Dealer
Discounts and Markups.

Future Parts

Future parts (added for future growth) should be considered and added as existing parts.
Telephones, PCBs, and cabinets, selected from the Existing Partslist, are added at no charge
because the selected pricefor each item is set to $0.00. They are also configured into the Strata
DK system cabinets.

Additional Parts

Once the configuration is complete, you can enter additional parts that are not included in the
basic configuration (spare parts, voice mail equipment, and documentation). These parts are
not configured in the cabinets, but are added to the final quote parts lists.

Installation Charges

You can also enter itemized installation charges, including taxes and appropriate quantities

that are applied to the across-the-board cost of al parts (see Page 33). If National or GSA

Accounts is selected in the Quote Setup screen, you must indicate who supplies the cable—
the dealer or the customer. If the cable is customer supplied (see levels below), the installation
price is reduced by $25.00 per cable run.

Levels of cable for Voice/data, shielded, and Plenum are:
+ Level lll - duplex jacks (4 pair)

+ Level IV - quad jacks (4 or 6 pair)

+ LevelV - quad jacks (4 or 6 pair)

Final Quotation
Once your system configuration is complete, you can view, save, and/or print the:
+ Quote
+ Summary sheet
+ Itemized installation and parts prices
+ Diagram of the configured cabinets
+ PCB placement guide

Individual or group quotes are transferred from one PC to another by storing and retrieving the
quotes from a floppy disk, hard-disk or network drive. The final quote parts lists and a cover
sheet can be saved to a file and re-opened in a spreadsheet application, such as Microsoft
Excel® for editing and formatting of the data.

10



Main Menu

Main Menu
DKQuote s 'menu driven” and very

easy to use. All basic operations are Quote Pricing Feport Update Setup  View  Help

executed from the Main Menu bar = =
(shown at right) that displays across the (W= =l M|

top of your screen.

3107

When you select one of the Main Menu
submenus, a drop-down menu displays

all of the available options (shown at ~Suote Ericing BECEES Updste  Setup View  Help

right). m]f=] & t.

Cuestiaon Eile... —
Custormer List...
Frint fSave Cuote ...

The figure below lists all of the drop-down menus that are accessed from the Main Menu bar.

New Quote
Existing Quote
Transfer In

\ 4

Quote
Transfer Out
Exit

Price List

Price Category Setup
Parts/Price Setup

Required Add on Parts Setup
Optional Add on Parts Setup
Obsolete Parts Setup

Nat'l Accounts Installation Setup
Dealer Installation Setup
Question File Setup

v

Pricing

Parts List
Question File
Customer List
Print/Save Quote

\ 4

Report

Backup Dealer Price/Parts
Restore Dealer Price/Parts
Restore Toshiba List Prices
Backup to Installation Disk

v

Update

Customer
Company General Information

v

User Password Level
Select Customized Splash Screen
Printer Setup

Setup

Toolbar

v

View Status Bar

Help Topics
About DKQuote

v

Help

2094

The Grand Tour 11



Toolbar

Screen Variations

DK Quote screens may vary from those shown in this document because changes are made
frequently.

Toolbar

The DKQuote Toolbar™ (shown at right)

displays just below the Main Menu bar. It D | ﬁl I %l ':? | E?l
provides shortcuts to the most frequently used
commands.

2322

You can click and drag the Toolbar to any
position in your window. When you exit DKQuote, the Toolbar returns to its original position.

O Todisplay or hidethe Toolbar
Click Toolbar (toggles) from the View menu.
Each Toolbar icon is explained below.

To

CLIcK
|__"| Open a new quote.

a Open an existing quote. An Open dialog box displays, in which you can locate and open
L=+ the desired quote.

EI Open the Price List screen that lists all parts and prices.
Display the print/save dialog box. You can select Save to File to save existing quotes to a
% file (i.e., Final Quotes Parts List and quote cover sheet) or Print to printer.

Display program information on DKQuote (e.g., version numbery).

k!_?l Display pop-up Help topics — often called “What’s This?”.

Status Bar

The Status Bar displays at the bottom of the DKQuote window (shown below). The left area of
the Status Bar shows the menu items that you point to using your mouse. The right side of the
Status Bar shows the date and time.

For Help, press F1 | 109:46 AM Mon Apr 21

2243

O Todisplay or hide the Satus Bar
Click Status Bar from the View drop-down menu.

12



Keyboard Navigation

Keyboard Navigation

The following describes how to navigate within the DK Quote program using your keyboard.

KEYBOARD KEYS DESCRIPTION

At + [Letter] Selects Main Menu items. Moves directly to the item with the underscore
mark. For example, pressing Al t + r in the Main Screen displays Report

options.

[Letter] Selects pull-down menu items. Pressing the underscored letter of an item on
your keyboard, opens that item.

Tab Moves forward from section to section, or button to button in screens and
dialog boxes.

Shift + Tab Moves backwards from section to section or button to button in the screens

and dialog boxes.
At + Tab Moves between open application windows (Windows feature).
Moves the highlight left/right.

Moves the highlight up/down in most instances. In some screens, these keys
are not functional. The Tab and Shi ft , Tab keys are also used to
move the highlight up/down.

T

Ent er Moves the highlight to the next field in most instances. In some screens, it
closes the screen.

Page Up/ Page Scrolls up/down through a list.

Down
Esc Returns to the previous dialog box.
Spacebar Toggles between Yes/No in the parts configuration dialog box. Toggles check

mark ON/OFF in the Hide column of specific screens.

Mouse Navigation

When you use the mouse, an on-screen arrow or cursor moves as you move the mouse. The
resulting actions are described below.

Move the cursor to an item in the Main Highlights Main Menu item before you click. When you
Menu, then click the mouse button. If click the mouse button, the selection opens. When you
there is more than one button, click the select on-screen buttons, you do not have to press the
left button. Ent er key, just double-click the mouse button.

Double-click the mouse button. If thereis | Highlights and opens the item.
more than one button, double-check the
left button.

13



Online Help

Scroll arrow g -

Scroll bar —
Scrolls up or down.

Scroll arrow B

-
Part Mo, o Det Resizes the column width. Place the double-headed
cursor on the line between two columns. Click and hold
1_|BATTERY 12%) ; :
> [MUSCSOURCE ] Music the left mouse button. Drag the line left or right to change
3 |MUSICSOURCE 2 Music the column width.
4 IMUSIC SOURCE 3 Music

Note For moreinformation on adjusting Windows controls for the DK Quote program, such

as keyboard and mouse speed and colors, see your Windows 98, 95 User Guide or
Help in the Windows 98, 95 Start button.

Online Help

DK Quote Online Help is built into the software and provides hel p from both the Main Menu
and individual screens. The functions are described bel ow.

HELP FUNCTION DESCRIPTION
Accesses What's This? Help. When the cursor changes to a question
*?l mark, click the topic, a menu option or any other area, that you want help

on. The topic displays.
F1 Opens the specific topic you have highlighted by pressing F1.

Accesses Online Help from the Main Menu that contains:
] . Contents - lists main topics (e.g., Quote Menu, Update Menu, etc.).

Help Index — lists all topics in alphabetically order.
Find — searches for available topic.
Help | Displays specific information about the dialog box currently open.

Quote Screen

The following buttons display at the bottom of the quote screens during the quote process.

CLick To
Process all data and saves to memory. The next screen in the
Process | quote generation process displays.

| Return to the previous screen. Current selections are saved in

Frevious .
- memory before the screen returns to the previous one.

14



Screen Messages

CLICK To

Discard the changes in the current screen.

Discard Changes

Discard all of the selection changes in all the pages for the

Digcard All Changesl session.

Yiew Diagram Display configured cabinet drawings.

Display the Parts Selection screen at the end of the

Order Parts configuration process for ordering additional parts that were
not configured.

Eind Search for a part number by entering all or part of the number.

Sawve Quote Save and add the current quote to the Existing Quote list.

Print or save a quote to a file. Save to File creates a file
Print Quote containing the Configured Parts List and Final Quote cover
sheet. This file can be modified in MS Excel.

Close Close current quote session.

Start the saving or transferring of files.

c | Cancel an operation or any changes made and closes the
ance |
= screen.

Screen Messages

There are two displayed messages that can occur when you adding or modifying a quote —
configuration conflict and warning. Both appear after you click Process.

Configuration Conflict Message

It you have entered an item that
creates a conflict, you are
prompted Wlth a Conflguratlon & 1 of 1 Configuration Conflict(s): DK spstem requires at least one Digital or Electronic Phone.

conflict message (shown at right).

Click OK to return to the screen
where you must correct the
conflict. Once the correction is
made, click Process to proceed
with the quote.

2309

Important! Snce the information is critical to the completion of the quote, you cannot
continue until the conflict is resolved.

15



Screen Messages

Warning Message

16

A warning message (shown at _—
rl ght) OCCUT'S When you have nOt & 10of1 Eunhgulah_un _Cunﬂlcl[s]. Standard telephone ports. TIE. DID. DISA Lines and Yoice Mail/Auto Attendant need
completed al the requirementsin LRI

the previous screen.

The messages display when the =

information is needed, but not
critical to the completion of the
quote.

If you click Yesin this screen, DKQuote returns to the screen where you can correct the
problem. If you click No, DK Quote continues to process the quote without the information.



Installation 2

This chapter providesinstallation steps for DKQuote, Release 4.x. DK Quote has one
installation CD-ROM.

Step 1. Before You Begin

The following minimum specifications are required for optimum performance of DK Quote:
+ Pentium® PC

+ 110MB hard disk space (100MB free disk space for DKQuote operation and 10MB for
DKQuote files)

+ 16MB RAM

+ CD-ROM drive (4x speed or better)

+ 640 x 480 resolution, 256 colors, VGA monitor (1024 x 768, 65K + colors recommended)
+ Microsoft Windows 98, 95, or Windows NT 4.0

+ Adobe™ PostScript® or PCL printer (for printing documents)

+ Adobe Acrobat® Reader program (included for viewing documents)

Step 2. Getting Started

Important! Exit all Windows programs before inserting the CD-ROM for installation.

1. Insertthis CD-ROM into your Acrobat Reader automatically runs and loads the
CD-ROM drive. Home Page. This may take awhile on some systems.
You can perform all the functions on this CD-ROM
from the Home Page.

Notes

For security purposes, Acrobat Reader may
confirm certain selections after you make them.
When prompted, click Yes, or, if you do not want
to be prompted again. click All.

Autorun may not be enabled on your PC and may
not load the Home Page after you insert the CD-
ROM. If this happens, séblon-Autorun

Operation” on Page 18

17



Screen Messages

2. From the Home Page, make a
selection:

Click “Install DKQuote” to
install the program from the
CD-ROM to your hard drive.

Click “Make Floppy Disks”
to copy DKQuote to floppies.

Click “View DKQuote User
Guide” to view the user
guide.

Click “Install Acrobat
Reader” to install Acrobat
Reader on your hard drive.

Click “Quit to Desktop” to
leave the Home Page and exit
the Acrobat Reader program.

Non-Autorun Operation

If the Home Page did not load after you inserted the CD-ROM into your CD-ROM drive,
follow these steps:

1. Click Start, Run, then
Browse.

2. Select your CD-ROM drive
from the Look in: pull-down
list.

3. Locate and double-click the
AcroRd32 folder.

4. Double-click the Acrobat Reader opens.
AcroRd32.exe file.

5. From Acrobat Reader, click
File, then Open.

6. Click the Up One Level
folder (just to the right of the
Look in: pull-down list).

7. Locate and double-click The Home Page loads. S&getting Started” on Page
homepage.pdf. 17 and make a selection.
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Screen Messages

Speeding Up Operation

You may wish to speed up Acrobat Reader by installing and running it from your hard drive.
Follow these steps:

1.

Insert this CD-ROM into your
CD-ROM drive, Acrobat
Reader automatically runs off
the CD-ROM and loads the

Uninstalling Acrobat Reader

1.

3.

Home Page.

Click the Install Acrobat Note If Autorun is not enabled on your PC, click

Reader button. Follow the Start, Run, the Browse. Select your CD-ROM

promptsto install the drive from the Look in: pull-down list. Locate

program. and double-click the AcroRd32 folder, then

locate and double-click Setup32.exe and follow
the prompts.

After installation, click Quit

to Desktop and exit the Home

Page.

Click Start, Programs, then

Adobe Acrabat group.

Click Acrobat Reader 3.01. Acrobat Reader opens from your hard drive instead of
the CD-ROM.

Click File, then Open.

Select your CD-ROM drive

from the Look in: pull-down

list.

L ocate and double-click The Home Page loads. See “Getting Started” on Page

homepage.pdf. 17 for available selections.

Click Start, Settings, then the

Adobe Acrobat group.

Click Uninstall Acrobat This message displays: “Are you sure you want to

Reader 3.01. completely remove the selected application and all of
its components?”

Click Yes. The program and all of its components are removed.

Important! The Dealer Discounts and Markups, passwords, Dealer custom “add-on” parts

and installation items should have been added to the Installation Disk #4 by the
Administrator. If these have not been added, you must obtain an Update Price/
Parts floppy disk from the Administrator to update these items before generating
quotes. To install the disk, use the Restore Dealer Price/Parts option under the
Update Menu (sedJpdate Menu” on Page 43or instructions).
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Using DKQuote 3

This chapter describes how to use DK Quote including logging on and off, generating quotes,
and available features of the menus.

Log On

Once you have installed the DK Quote program, you must log on, using your password. See
your System Administrator for additional information.

TOSHIBA ‘@/ ‘

DKQuote Lagin E

1. From the Windows desktop,
double-click DK Quote.

DK Quote

SNTs

DKQuote

3110

2. Enter your User ID and Note The default log on User ID and
password. Password is “master.”

 DKQuote

Quote  Pricing  Beport Update  Setup Wiew  Help

NERERLT)

3107

If you are the first person to log on after a new
installation, the Company General
Information screen displays. If you do not
want to complete this screen at this time, you
can access it anytime from the Setup Menu.

Using DKQuote 21



Log Off

Log Off

When you have completed your DK Quote session, you must log off.

1. Highlight Quote from the

Main Menu bar. @Y Pricing  Beport Update  Setup  Wiew  Help
MNew Quote.. Ctrl+1
Existing Quote... Cirl+E 3TIT
Transfer In...
Transfer QOut...

2. Click Exit. You are returned to Windows.

Generating Quotes

DK Quote configures systems quickly and efficiently. It determines what hardware is required

to meet your customer’s needs from the information that you have input into various dialog
boxes and screens. It prepares a configuration and quote based on as much or as little
information as you supply.

The quote process begins with the Quote Setup dialog box that has data fields for the
following:

+ Customer ID

+ For a new customer, enter the name before going to the next field. DKQuote retains
the name when you click OK.

+ For an existing customer, highlight the name in the drop-down menu.
+ Quote Number — automatically assigned by DKQuote
+ Basic Configuration (with new parts and/or)

+ Use Existing Parts

+ Order Additional Parts

+ Order Additional Parts Only
+ Account Category
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Generating Quotes

The figure below illustrates the stages of the quote process.

Click Quote on the Main Menu.

If a new customer,
enter new customer
information.

If an existing customer,
select the customer ID.

Order Parts Only

Final Quote Worksheet displays.
Click Save or Print.

Configure System
with Parts
[ [ 1
Order Additional New Parts Use Existing Use Bxisthg Parts
Parts Parts Order Additional Parts
Equipment Selection displays; Equipment Selection displays; Existing Parts displays.
enter all required equipment. enter all required equipment. Click process.
Click Process. Click Process.
Configured Parts List displays. Configured Parts List displays. Equipment Selection displays;
Click Process Click Process. enter all required equipment.
’ Click Process.
Final Quote Worksheet displays. Final Quote Worksheet displays. ) o
Click Save or Print. Click Save or Print. Configured Parts List displays.

Click Process.

Final Quote Worksheet displays.
Click Save or Print.

3573

At any time during the quote process, you can click Previous to return to the prior screen to
modify your prior selections. Once you have selected the parts for your system configuration,
click View Diagramsto view the cabinet and PCB configuration diagrams.

When you are finished, you can save the quote to the DK Quote local directory, saveit to afile
(with * .fgt extension) to use with another program (e.g., Excel), or print it. If you decide to
print, you can select:

+ All (includes Final Quote Worksheet, Configured Parts List, and the PCB Placement
Guide).

+ Partg/installation information only

+ Cabinetgdiagram information

+ Questionslist

+ Don't Print Items with 0 Quantities
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Generating Quotes

+ Don't Print Questions Answered with No or 0 Quantities
+ Portrait or Landscape printing

DKQuote also enables you to link all quotes created for a customer to a single customer ID
code. This simplifies tracking and retrieval, as well as quote maintenance.

Existing Parts

Existing parts include all current and many discontinued Toshiba parts that can be configured
in Strata DK systems. Sédsing Existing Parts” on Page 28r step-by-step configuration
instructions when processing a new quote.

Additional Parts

Additional parts are parts that are needed as spares for system maintenance and any Toshiba or
Dealer custom parts that are not configured in Strata DK cabinets (for example, batteries). See
“Using Existing Parts” on Page 28r more information.

Equipment Selection

DKQuote determines what hardware is required and calculates the cost based upon the
equipment you select. There are ten categories from which you configure the basic system.
See"Making Equipment Selections” on Page 88 step-by-step instructions on selecting
equipment for your specific configuration.

Final Quote Worksheet

DKQuote calculates the number of cabinets, slots, processors, and the prices for each and
displays the Final Quote Worksheet. You can input additional charges as appropriate. For more
information, se€To enter charges” on Page.35

New Quotes
A new guote starts by double-clicking
New Quote in the Quote drop-down menUIENEEN Pricing  Eeport Update  Setup View  Help
(shown at right). You can use new parts, Mew Quots..  Chl+N
existing parts, and/or additional parts. All | Esisting Quate... Cirl+E —
user levels can access this menu. Transferln...

Transfer Out..

If there are conflicts with the equipment _
and parts selection, the program prompts ___t
you with a message. You may be prompted

to choose a larger processor, if you selected this as an option during the quote process.

You can also choose the account category that you want to use for pricing or create a new one.
Some of the DKQuote default categories are:

+ Dealer, Regular Account
+ National Account (MFG, schedule A/B or C)
+ General Service Administration (GSA)
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Generating Quotes

0 Tocreateanew quote using new parts

1. Click New Quote on

u the Toolbar
Or QUOte onthe StrataDK Quote Setup
Main Menu and New

Quote.
ed &

3112

Note The nameisthe only requirement to creating a

2. Enter anew customer
ID new record. Valid entries can be up to 34
alphanumeric characters. No spaces are
allowed.

Customer Record

3114

...or selectanexisting

ID.

3. Selectthe DKQuote | Valid entriesare up to 15 alphanumeric characters. No
assigned quote spaces are alowed.
number

...or enter adifferent,
unique number.

25
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Generating Quotes

26

Click Configure
System with Parts.

Select an Account
Category from the
drop-down menu.

Click OK.

Enter the equipment
quantitiesin each tab
(12).

Click Process

...or Discard All.
Click OK.

Note If you do not click any other options, the
Existing Parts screen displays.

There can be up to 11 available Account Categories
(price schedules), depending on how your
Administrator set up the application.

Important!  Once you select OK, your selections
cannot be changed for the current quote.
DK Equipment Selection - 980324-1314
DTMF Beceiver | Stratagy DK | Miscellaneous | ISDA. |
Config. Optian | Digital Phone | ElectronicPhone | Sfandard Phone | 424 Attendant | COLine
Configuration Option Selections
Number | Description [ Answer E
FGO1 Guaranteed Spare Slots I i
FGO2 Use PESU in place of RSTU/PEKU (//n) NG
FG3 Use RDSU/RSTS in place of PDKU/RETUZ (yn) NO
FGD4 Substitute canfigured DK with larger DK for futurs growh (y/n) NO
FGOS RPTU/PRIand ROTU T1 slot configuration options (y/n) NO
FGOB Optimize Last Installed ROTU fy/r NO
FGO? Station PCE and Bri/Gnel/loop stert line PCE configuration options (y/n) NO
Previous Pracess Discard All Discard Chges “iew Diagram Help |
3121

Note If you click Discard All, all of your input is
deleted.

Part Number | Quantity | Price | Extension =1
DiSLIT4 I 1 $490.00 $480.00
DKTZ2001 1 $76.00 $76.00

D14 Cabingt with 4-DKT Ports/2-Co Lines & Pwr. Supply

Previous Wiew Diagram Process Firrel e Cherges Help

3574




Generating Quotes

10. Click Process

Total Price of Configured Parts. $25,151.00
Total Price of Spare Parts .... $180.00
Total Price of Optional Add On Parts . $0.00
Parts Subtotal (Taxable) $25,331.00
Ir ion (See | (o], W T:To [ F—— $0.00]
Other Ir ion Charges $200.00
Database Preparation ... ssssssesssnas $0.00
Training $1,000.00
First Year Warranty .......c..ocoeeeeeeeseees secvesecenen $0.00
Maintenance Agreement ... $0.00]
Other Hardware (Taxable) . $0.00]
Other Software (Taxable) $0.00
Parts Tax at Percentage Rate 8.00 $2,026.48|
Labor Tax at Percentage Rate 0.00 $0.00
Total Price of This Quote ........ccooeees et $28,557.48
Previous [ Bave Quots Print Quote Close Help

2303

...or View Diagram. Systom Capocity Summary PGB Placemont Guide

1. 16 station pars configured, 16 station ports may be added with configured processor
2. OLines configured, 16 lines may be added with configured processar
3. The total combination of ines and stafion ports can not exceed 48 with configured processor.
4. 3cabinetslats configured. 1 cabinet slots spare, 3 cahinet slats may be added with configrued
processar to add more stations, lines, or option PCBs
Cabinet 1(NR*) R11 RCTU st s12 S13 s14 s15 S16 [=
PCB Type RCTUA4 | PDKU2 | PDKU2 Spare Spare Spare Spare

Port Nos. 000-007 | 008-015

Line Nos.

Option/Note
Cabinet 2(NRY) s21 S22 523 s24 525 526 s27— S26—
PCB Type

Port Nos.

Line Nos.

Option/Note
Cabinet 3(NRY) S31 532 533 531 535 536 537~ 538~
PCB Type

Port Nos.

Line Nos

* Type-DI2al DKAZA or NF (Nt Plecuired)
“ourust Check Cabinet Power Factars using Worksheet 5 in Configuration section of DIK424 /M Manual Next Page
** Cahinets 2-7: Lasttwo slots are available onthe DK424 using RCTUE/F processars, with MBI removed.

3115

11. Click Save Quote The Quote is saved to the DK Quote default directory.
...or Print Quote.

Print Quote

~a
[+ Paits / Installation Save ToFile |
V' Cahbinets Diagram LCancel |

Help |

— Print Option
™ Don't Print Iterns with 0"

Quantities.

™ Dot Priet Questions Answered with "Na' or "0" Suantites.

— Orientation For Parts List

. = Partait

" Landscape

3572
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Making Equipment Selections

Modifying Existing Quotes

~] 1. Click Existing Quote S—
E from the TOOI bar Cusmmer\D Ou(ENumbar _ __ Date

i

[s]

Cancel
Delste
Help

...or click Quotefrom
the Main Menu and
Existing Quote from
the drop-down menu.

3124

2. Highlight the Quote
Number.

3. Select OK. The quote displays at the Quote Setup screen. You can
modify the selected quote or change the quote number
to create anew one.

Note The original quote remains intact with its
original quote number.

Making Equipment Selections

28

There are 10 categories of equipment in the Equipment Selection screen that you use to
configure the basic system:

+ Digital telephones

+ Electronic telephones
+ Standard telephones

+ Attendant Consoles

+ COlines

+ DTMF receivers

+ Auto Attendant

+ Stratagy DK

+ Feature option

You also have configuration (guarantee spare slots, PESUs, RDSUSs, etc.) and feature options
(headsets, SMDI, HMIS, OAl, etc.).

You can print alist of the categories from the Final Quote Worksheet screen, or you can print a
copy of the DKQuote Question File, using the Report Menu.



Using Existing Parts

0 To select the equipment

1. Click onatabinthe D Cqupment Seecton- a0032+1514
Equ| pment Selection screen DTMF Eecaiver | Stretegy DK | Miscellan=ous | ISDN
Config. Option | Digital Phone | ElectronicPhone | StandardPhone | 424Atendant | COLins
Configuration Option Selections
Number | Description [ Answer =
FGM Guaranteed Spare Slots I i
FGO2 Use PESU in place of RSTU/PEKU (y/n) NO
FGO3 Use RDSU/RSTS in place of POKU/RSTUZ (y/n) NO
FG4 Substitute canfigured DK with larger DK for futurs growth fyfn) NO
FGO5 RPTU/PRI and ROTU T1 slot configuration options (v/r) NO
FGOE Optimize Last Installed RDTU y/n) NO
FGo? Station PCB and Bri/Gnd/laop start line PCE configuration options {y/n) NO
Previous Process Discard Al Discard Chges ey g ram Help |

3121

2. Inputthequantitiesand prices | Each field has a unique number and a default listed
that you want next to it (usually NO or 0). If the default is

...or toggle Yes/No. appropriate, leave it.

Change your entry by moving the mouse to the answer
column and inputting the change. You can change the
YES/NO fields by pressing the Spacebar totoggle
between YES and NO.

DK Quote can prompt you for additional information
with a pop-up window.

3. Click Process. There are two types of messages that you could see:

+ Missing part — If a part is required for the
configuration but you did not select it, DKQuote
prompts you to include the it.

+ Configuration conflict — If you exceed a
maximum number of items (e.g., the maximum
number of CO lines is 200), DKQuote displays a
configuration conflict message.

If there are no conflicts or other messages, the
Configured Parts List screen displays.

Using Existing Parts

To DKQuote, existing parts are discontinued parts and include DK 280 cabinets and ol der
RCTU processors, current parts at a modified price, customer-owned parts at no charge for
DK 424 upgrades, and future parts at no charge to prepare for future growth. They are selected
from the Existing Parts screen.

PCBs and system cabinets are used only if they are needed in the system configuration. Thisis
determined by the selections you make during the quote process. For example, CO line PCBs
are used only if the CO lines require them.

When tel ephones are sel ected, DK Quote configures the appropriate interface PCBs. The PCBs
are considered as new parts unless they are selected from the existing partslist.
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Ordering Additional Parts

0 Touseexisting parts

1. Inthe Existing Parts screen,

enter the equi pment quantities
in each tab.

2. Enter the pricein the Price
column.

3. Click Process.

Ordering Additional Parts

A brief description of the part appears at the bottom of
the screen.

DK Existing Parts - 980324-1314

424FloorMount | 424PCB/Piggyback | Miscellaneous | Botery | DKiAPats | DK40Pars |
424 Cahinets/Power | Digital Phone | Electronic Phane | Telephone Option | 424 Aftendant | KSU/PlugIn

Cabinets/Power Selections
Part Number [ ExisingOy [ Price [

DKSUBZ80 $0.00 DKSUB424
DKSUB424 $0.00

DKSUE2E0 $0.00 DKSUE424
DKSUE424
RPSB1
RPSBZ

Replacad By |

$0.00
$0.00
$0.00

DK280 Base Cabine! Y¥ith Pawer Supply & Batiery Charger

Previous Process Discard All Discard Change Help |

3120

Note All pricesareinitialy set to 0.00.

The Equipment Selection screen displays.

This function enables you to select parts that are needed, but are not configured in Strata DK
cabinets (for example, batteries). You select these parts after processing the cabinet

configuration.

Note If you selected Configure System with Parts and Order Additional Parts, the View
Diagram (PCB Placement Guide) button is active on all subsequent screens once you
choose your parts. If your quoteisfor Order Parts Only, you cannot view the

placement guides.
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0 Tosdect order parts

Ordering Additional Parts

1. From the Parts Selection
screen, enter the number of
partsin the quantity column

...or search for a part number,
by clicking Find.

2. Click Process.

A brief description of the highlighted part appears at
the bottom of the screen.

006-081G 0 $64.20 $0.00
006-145G 0 $13860 $0.00
006-145G-1 0 31368 60 $0.00
006-172G 0 $189.60 $0.00
006-183G 0 $237.60 $0.00
006-213G 0 $315.00 $0.00
006-232G 0 $396.00 $0.00
011-000G 0 $519.00 $0.00
27983284 0 $1000 $0.00
27953286 0 $1000 $0.00
27983294 0 $1000 $0.00
27983295 0 $1000 $0.00
350-032 0 $0.00 $0.00
350-055 0 $0.00 $0.00
40BFLX-MPAI HE 0 $190.00 $0.00
4240U0TEVA 0 $40.00 $0.00
55-AF 0 $9.60 $0.00
55-DF 0 $5 60 $0.00

3122

Asyou enter the part number, the screen highlighter
jumps to the first match.

If this quote is for more than parts only, Installation
Charges displays (see “Installation Charges” on Page
If you selected Order Parts Only, this displays
(viewing only):

DK Selected Parts List

006-081G

3123

Note The spare parts selections are not included in
the configuration.

Using DKQuote
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Transfer In

Transfer In

This function copies your quotes from afloppy disk or another directory on the hard disk

drive/network into the DK Quote directory. Your quote is not deleted from its current drive/
path.

Important! You must generate the quotes from the DKQuote Transfer Out option and not
from the 280Quote program.

1. Click Quote from the Main
Menu and Transfer In from

the drop-down menu.

From Ia okoguote

Enter File Name Without Extension - Appropriate extension will be added

—— oot | wr |
2. Typeinthedrive, directory, Note Do not enter afile extension. DK Quote addsthe
and file name. appropriate extension for you. The default is
a: \ dkquot e.
3. Click Start. DK Quote checks the drive/path you entered in the

dialog box for three quotefiles, * .hdr, *.pri, and *.ges.
Thefilesare copied to the default directory unlessyou
changed it. The asterisk (*) isthe entered file name.

Note To transfer in morethan one quote at atime, the
quotes must have been transferred out of the
origina DK Quote database using the samefile
name.

Transfer Out

This function copies your quotes to afloppy disk or another directory on the hard disk drive/
network. Your quote is not deleted from the current drive/path.

1. Click Quote from the Main
Menu and Transfer Out from
the drop-down menu.

DK Transfer Quotes Out ]

Customer D Cluate Mumber Date

[ o |
Cancel
I

Help

3125

2. Highlight the quote from the
dialog box.
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Installation Charges

3. Click OK.

Ta |a:\quume

Enter File Mame YWithout Extension - Appropriate extension will be added

e Cancel | Help |

2323

4. Type in the drive, directory, | Note Do not enter a file extension because DKQuote
and file name. adds the appropriate extension for you. The
defaultisa: \ dkquot e.

It is recommended you give the quote a file name that
is easily identifiable, for example, customer name or
guote number.

5. Click Start. Whether you select one quote or several quotes to
transfer, only three files are created on the drive/path
you chose: *.hdr, *.pri, *.qges. The asterisk (*) is the
file name entered in the Transfer Quotes Out dialog
box.

Installation Charges

Installation charges display only if you selected one of the National Account categories as a
price basis for your quote. If you did not select National Accounts, your dealer must include
the installation description/charges, using the Dealer Installation Setup option (Pricing Menu).

You must also indicate who supplies the cable—the dealer or the customer. If the cable is
customer supplied (see levels below), the installation price is reduced by $25.00 per cable run.

Levels of cable for voice/data, shielded, and Plenum are:
+ Level lll - duplex jacks (4 pair)

+ Level IV - quad jacks (4 or 6 pair)

+ LevelV - quad jacks (4 or 6 pair)
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Installation Charges

O Toenter installation charges

1. Enter the number of required
| ngal I atl Ons Installation Description Qi Price Extension =
Basic System and Components 0 $270.00 $0.00
Expansion Cabinet 0 $90.00 $0.00
Existing Station Cabling 0 $67.50 $0.00
New Station Cabling 0 $115.00 $0.00
Teflon Cabling 0 $25.00 $0.00
Off-Hook Call Announce 0 $12.00 $0.00
20-Button Add-On Module 0 $12.00 $0.00
Door Phone/Maonitor Station Unit 0 $115.00 $0.00
Attendant Console 0 $275.00 $0.00
T1 Card 0 $900.00 $0.00
ACD 0 $130.00 $0.00
SMIS 0 $245 00 $0.00
DK280 Built-In Auto Attendant 0 $130.00 $0.00
Auto Attendant 0 $130.00 $0.00
DK-PCATT 0 $180.00 $0.00
DK2004-CT 0 $115.00 $0.00
RPCI-DI 0 $30.00 $0.00
D211 "l n ¢150 00 ¢nnn A
Previous | Process | Discard Changes | Help |
2307
The Extension (total) price changes as the quantity
changes.

2. Click Process. If you selected National Accountsin the Quote Setup
screen, Cable Installation displays. Otherwise, the
Final Quote Worksheet displays.

0 Toenter cableinstallation charges

1. Enter the quantity of

installations (deinstalling | | | -
- - - Installation Description by Price Extension o
s‘-atl OnS! | nStaI I | ng g)ftware’ Amount of cahle (in 100f) owver standard 150ft ruri 0 | $47.50 $0.00
H De-install Toshiba System KSU 1} §100.00 $0.00
runnl ng Cabl e1 etc) . De-install Toshiba System stations 1} $25.00 $0.00
DKAdmin Software Installation 0 $520.00 $0.00
DkBackup Software Installation 1} $13000 $0.00
Duplex Jacks (4 pair) Plenum Cable Dual Run-1 0 $175.00 $0.00
Duplex Jacks (4 pair) Plenum Cakble Single Run 1} $140.00 $0.00
Duplex Jacks (4 pair) Shielded Cable Dual Run 1} $160.00 $0.00
Duplex Jacks (4 pair) Shielded Cahle Single Ru 1} $126.00 $0.00
Duplex Jacks (4 pair) Waice/Data Cable Dual Ry i] $145.00 $0.00
Dunlex Jacks (4 pain Voice/Data Cable Sinale F 0 $115.00 $0.00
Existing Station Pragramming (cable in place) i] $67.00 $0.00
Expetite charges, same day delivery 1} $200.00 $0.00
Expetite charges, second day delivery 1} 4100.00 $0.00
Keyprint Software Installation 1} 413000 $0.00 =
1. & station poits configured, 24 station ports may be added with configured processor
2. 0 Lines configured. 16 lines may be added with configured processor
3. The tatal combination of lines and station ports can not excesd 48 with configured processar
4. 2 cabinet shots configured, 5 cabinet slots spare, a total of 5 mare cabinet slots may be configured
with this processor
Previous | Process | Discard Changes | Help |

3575

The Price and Extension (total) columns change as the
quantity changes.

2. Click Process. The Final Quote Worksheet displays.
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Final Quote Worksheet

Final Quote Worksheet

When you are finished with your quote, the Final Quote Worksheet displays. In this screen,
you can enter additional charges:

L4

L4

L4

L4

L4

L4

L4

Other installation charges
Database preparation
Training

First-year Warranty
Maintenance agreement
Other hardware and software
Taxes (Parts/Labor)

Taxes, if selected, are not calculated for fees for database preparation, first-year warranty, or
the maintenance agreement. Labor tax, if applicable, is calculated using installation charges.
Thefirst five itemsin the worksheet are calculated by the program and cannot be changed in
this screen.

O Toenter charges

1. Click Other Ingtallation
Charges and enter an amount

...and/or Database
Preparation and enter an
amount
..and/or Training and enter ST A
an amount Total Price of Optional Add $0.00

Parts Subtotal (Taxable) ............. $25,331.00

. Ir ion (See Ir ion ) $0.00

...and/or First Year Warranty o:herlnstaua;gn Charges page $200.00

Datab: P tion ..... $0.00
and enter an amount Traaiani:;e e $1,000.00

First Year Warranty ........ $0.00
...and/or M aintenance Maintenance Agreement $0.00

Other Hardware (Taxable) .. $0.00
Agreement and enter an Other Software (Taxable) ..........eeovosvou soeeeereen $0.00,

Parts Tax at Percentage Rate 8.00 $2,026.48
amount Labor Tax at Percentage Rate 0.00 $0.00

Total Price of ThiS QUOLE ........coeceeciieins sesmsessianns $28,557.48
...and/or Other Hardware —

Previous Save Quote Print Quote. Close Helj

(Taxable) and enter an -
amount 208
...and/or Other Software
(Taxable) and enter an
amount
...and/or Parts Tax at The correct taxable amount is calculated and displays
Percentage Rate and enter the | in the right-hand column.
rate
...and/or Labor Tax at The correct taxable amount is calculated and displays
Percentage Rate and enter the | in the right-hand column.
rate
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Saving/Printing a Quote

2. Click Save Quote The quote is saved.
...or Print Quote. Print/Save to File dialog box displays.
3. Click Close. You are returned to DKQuote’s opening window.

Saving/Printing a Quote

You can save and/or print your quote from the Final Quote Worksheet or the Report
drop-down menu (see “To print/save to file/delete a quote” on Pagefdidinformation on
using print/save a quote from the Report drop-down menu).

Click Save Quote The quote is saved and can be selected from the
Existing Quote list.

...or Print Quote.
Q

Frint Quote

&l

[+ Paits / Installation Save ToFile |

V' Cabinets Diagram LCancel |
. —

— Print Option
™ Doon't Print Iterns with "0 Quartitiss.

™ Dion't Print Questions Angwered with "Na' or "0" Duartities.

r— Orientation For Parts List

& Poitgait " Landscape

3572

You can print All, Parts/Installation, Cabinets
Diagram, or the Questions List. You can also select:

+ Don't Print Items with “0” Quantities

+ Don't Print Questions Answered with “No” or “0”
Quantities

+ Save To File

+ Orientation For Parts List — Portrait or Landscape
After your quote is printed, you are returned to the
Final Quote Worksheet.

Important! Since DKQuote saves each quote in three files, you cannot use copy/paste
commands to copy quotes from one directory to another. You must use the
Transfer Out and Transfer In options from the Quote Menu.
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Configured Parts List

0O Tosavetofile

1. Click Saveto Filefrom the
Print/Save Quote dialog box.

To: Iquuule fiogt

LCancel | Help |

2313

2. Enter afile/path name. Note The program defaultsto dkgquote.fgt and places
the file in the DK Quote directory.

3. Click Start. Thefile, consisting of the final partslist and cover
sheet, is saved to the destination file/path name. The
file can be modified in Excel.

4. Click Close. You are returned to DKQuote’s opening window.

Configured Parts List

After all of the necessary information is entered and the configuration conflicts are corrected,
the Configured Parts List displays. It lists all required partsin alphabetical order by part
number along with quantities, prices, and total prices. Asyou select parts, a brief description
appears at the bottom of the screen.

The Configured Parts List can only be viewed. If you need to make modifications to the parts
and pricing, select Previousto return to the Equipment Selection screen.

Note Technical personnel (level 3) cannot see the price column in this screen.

PCB Placement Guide

The PCB Placement Guide is viewable from the Configured Parts screen by clicking View
Diagram. At the top of the System Capacity Summary/PCB Placement Guide, DKQuote lists
what ports, lines, and cabinet dots are configured and the maximum future growth allowed
with your particular processor. The guide and capacity summary print when the quoteis
printed.

For example, in a Strata DK 424 with 24 station ports, 48 lines, and 23 cabinet dots aready
configured, the maximum allowabl e future growth is 183 station ports, 96 lines, and 23 cabinet
slots. DKQuote also notes that the station ports and lines are not to exceed 288 with the
configured processor.
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Pricing Menu

00 Toview the PCB placement guide

1. ClickView Diagram from the
. . 1. 16 stafion ports configured, 16 Staion ports mey be added with configured processor
CO nf| g u red P arts I_ ISt. 2. DLines configured, 16 lines may be added with configured processar

3. The fotal combination of lins and stafion ports can not exceed 46 with configured processor.
4. 3cabinst slots configured. 1 cabinet slots spare. 3 cabinet slots may e addd with configrusd
processar to add more stations, lines, or option PCBs

Cabinet 1(NR%) Rl RCTU St s12 s13 s14 S15 S16 E
PCB Type RCTUA4 | PDKUZ | PDKUZ Spare Spare Spare Spare
Port Nos. 000-007 | o0g-015

Line Nos.

Option/Note
Cabinet 2(NR¥) 521 522 523 524 525 526 s27= 528~
PCB Type

Port Nos.

Line Nos.

Option/Note
Cabinet 3(NR%) 531 532 533 531 535 536 s37= 538~

PCB Type

Port Nos

Line Nos.

* Type=DKZ80. DRA24or MR (Not Fequirad)

‘You must Check Cabinet Power Factors using Warksheet 5 in Configuration section of DE424 /M Manual Next Page
* Cabinets 2- 7: Last two slots are available onthe DK424 using RCTUE/F processars, with MBJU removed.
Tebie 3-Soe NewPage
3115

Note Table 3 (which is not shown, but is referenced
at the bottom of this screen) displays the
placement and function of interface PCBs (for
example, RSIU and PIOU).

2. Click Close. The Configured Parts List screen displays again.

Pricing Menu

Pricing and description options are available
from the Main Menu by CIiCking Prici ng. The || Beport Update Setup  Wiew Help

drop-down menu (shown at right) displaysall of | 0| FREEEES

the available options. The Price Listisavailable — = _ D
. Price Category Setup...

to Level 1 (Administrators) and 2 (Sales). All Parts/Price Setup..

other options on the Pricing Menu are available Required Add On Parts Setup...

only to the Administrator and are described in Optional Add On Parts Setup...

“ i » Ohbsolete Parts Setup...

CUSt0m|Z|ng DKQUOte on Page 47 Mat'l Accts Installation Setup...
Dealer Installation Setup...
Pr| celL | St Question File Setup...

The Price List displays:

+ All parts (the entire parts list)

+ Cabinets/power supplies

+ Digital and lectronic telephone equipment

+ Telephone options

+ Attendant Console equipment

+ KSU and plug-ins

+ PCB and Piggyback components

+ Floor-mounted, miscellaneous, and battery backup equipment

As you highlight the part that you want to view, the price displays at the bottom of the screen.
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Report Menu

O Toview thepricelist

= 1. Click PriceList from
3] the Tool bar

...or click Pricing
from the Main Menu | | == g - g
. . * AlParig 006-145G GNEAC Mod| CL110ZWL. 240 VA, Pawar Candiianar
and Pr| ce I_ | a £ 424 Cabinets [Powsr 006-145G-1 ONEAC Matlel CLT102WL 240 WA, Power Conditioner
. 00-172G ONEAC Model CP1103WL. 385 VA, Power Canditioner
© Digital Phone 006-193G ONEAC Wodel CP1108VL, 550 VA, Power Canditioner
£ Elechonic Phons 006-213G ONEAC Model CP1107L. 750 VA, Power Condifioner
006-232G ONEAC Model CPT110WL. 1000 VA, Power Condtionsr
 Telephone Option 011-000G ONEAC Model CB1115, 1441 VA, Power Condiioner
27983284 Clear plastic 10-button keysirip cover For EKTB500
® B it 27983285 Cler plastic 20-butan keystrip coverfor EKTEE00
€ KSU/Plugln 27983284 Cleer plastic 10-button keystip cover for DKT2000
- 27983295 Clear plastic 20-button keystrip cover for DKT2000
424 PCB/pigayhack 350-032 ONEAC Grounding Strap for 66 Block.
350-085 ONEAG Ground Bar stiip used with UPS/Conditioner
c
B Eoer e 405FLMPAIHE GN Netcom Profile IV Headset with MPA | Amplifier
© Miscellaneaus 4240U0TEVA Auo Configurstion/ Quote PC Software Packags for DK
55-AP ONEAC Model 55-AP, Analog line protector, 5-pin
€ Battery 5S-DP ONEAC Model ES-DP. Dighal line protector, 5-pin
€ K14 Bans Only 6-AP ONEAC Model 6-AF, Analog Line Protector 66 Block
6-DP ONEAC Model 6-DP. Digital line protecior 66 Block
© DK4O Parts Qnly 996-172G ONEAC Model CP1103VeL. 385 VA, Power Conditioner =l
Price
[ Dealer | MFG | SchA [ SchB | SchC [
\ 64.20 0.00 104.00 98.00 92.00 \
GSA | Cat. 07 | Cat. 08 | Cat 09 | Cat. 10 |
0.00 |
Close | Help |

3126

2. Click the Category The available parts display for that category.
that you want to
view.

3. Click the Part The price for the highlighted part appears at the
Number. bottom of the screen in the pre-programmed price
schedule. For more information, see the
Administrator.

4. Click Close.

Report Menu

The Report drop-down menu (shown

at right) enables you to print and Cluute F"ncmg Update Setup  Miew Help

Save:
| EEEE g
+ Customized quotes Cluestiu:unEiIe...
e Partslist Customer List...
Print }Sawe Quote .

+ Questionfile 3108
+ Customer list

If you select Save to File from the Print/Save Quote option, a pop-up dialog box displays. You
can save thefile to afloppy-disk drive, hard disk drive, or network drive.
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Report Menu

O Toprintthepartslist or savetofile

1. Click Report from the Main
Menu and Parts List.

2. Click Print
...or Saveto File.

3. Click Close.

O Toprint thequestion file or savetofile

1. Click Report from the Main
Menu and Question File.

2. Click Print
...or Saveto File.

3. Enter the file destination.

40

DK Print - Part List
Part Number Part Descri B

006-081G ONEAC Model CL11007WL. 75 VA, Power Conditioner J

006-145G ONEAC Model CL1102WL, 240 VA, Power Condifioner

006-145G-1 ONEAC Model CL1102WL, 240 VA, Power Condifioner

006-172G ONEAC Madel CP1103WL, 385 VA, Power Canditioner

006-193G ONEAC Madel CP1105WL, 550 A, Power Canditioner

006-213G ONEAC Maodel GP1107WL. 750 A Power Conditioner

006-232G ONEAC Model CP1110W/L. 1000 WA, Power Conditioner

011-000G ONEAC Model CE1115, 1440 VA, Power Conditioner

27863284 Clear plastic 10-button keystrip cover For EKTRE00

27983288 Clear plastic 20-button keystrip cover for EKTEE00

27983294 Clear plastic 10-button keystrip cover for DKT2000

27983295 Clear plastic 20-bution keystrip cover for DKT2000

350-032 ONEAC Grounding Strap for 66 Block.

350-085 ONEAG Ground Bar strip used with UPS/ Canditioner

40BFL-hPAIIHE GN Netcom Profile IV Headset with MPA Il Amplifier

424QU0TE-VA, Auto Configuration /Quote PG Software Package for DK

B5-AP ONEAC Model BS-AP, Analog line protectar, &-pin

§IS-DP h ONEAC Model B3-DF, Digital line protector, 5-pin ;Ij

Close | Print | SavetoFile Help
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Your fileis sent to the printer.

Save Part File B

Browse |

Ta: Ia:\part.pqt

Start E Lancel |

Enter the file destination. The default file extension
is.pqt.

You are returned to the DK Quote opening window.

DK Print - Question File

Number | Question [ =
[ECOTJAendant Console Base Units _
ACOZ Attendan EL Display Units i
AC03 Attendan EGA Display Units i
Acn4 Attendant Cansoles DfPremise |
A5 PCBased Attendant Cansole |
cont Anslng Loop Start CO Lines _
o0 Anlog Ground Stan Lines _
o003 Anslog TIE Lines _
0004 Anlog DID Lines _
0008 Digital (T1) Lo Start CO Lines i
006 Digital (T1) Graund Start Lines i
con? Digital (T1) TIE Lines |
cons Digjtal (T1) DIDI Lines |
cong Groundl/Loap start ines used for DISA or Call Forwar Extermal /) _
o010 Caller D Circuits _
ool Enhanced 11 (CAMA) lines (-4) _
oot Use Dealer Suplied Channel Senice Unit For T1 Circuit Cardsiy/r) i
o1 10Key-H Gray Dicitel Telephanes . e

Close | Print Saveto File Help
3128

Your fileis printed.

Save Question File E
Browse |

Ta: Ia:\question.qqt

Lancel |

3559

The default file extension is .qqt.




4. Click Start
...or Cancdl.

Notes

Report Menu

Your fileis saved.

The save processis canceled.

The Question File input fields display in the Equipment Selection screens. Because
DK Quote continually provides you with the most current system components available,
the input fields and selection choices change with different versions of the software.

It is recommended that you make a printout of the Question file for review and to become
familiar with the inputs and selection choices that you will be asked when you are
configuring a system and generating a quote.

O Toprint/saveto file a customer list

1. Click Report from the Main
Menu and Customer List.

2. Click Print
...or Saveto File.

O Toprint/saveto file/delete a quote

1. Click Print/Save
% Quote from the
Toolbar

DK Print - Customer List

Id Phane N
1581 [Jon Nelson
1998 Smith ABCx

27666 Steamboat

3129

Your fileis printed.

Save Customer File E

Ta: Ia:\customer.cqt Browse |

Lancel |

3562

Enter the file destination. The default file extension is
.cqt.
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Report Menu

...or Report from the
Main Menu and
Print/Save Quote.

2. Highlight an existing
quote.

3. Click Delete

...0r print/save.

4. Click All

...or Parts/Installation

...or Cabinets
Diagram

...or Questions List

DK Printing/Saving a Quote

3130

A pop-up box asks you to confirm the deletion. If you

click Yes, the quote is deleted.

I i

These items are printed:

+ Final Quote Worksheet

+ Quote Tota Parts List

+ Instalation ltems

+ PCB Placement Guide

All selected parts and installation charges print.

The system capacity screen prints.

3117
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Update Menu

...or Save to File.

To: |quu0te.fqt
T | T
5. Enter a file/path The program defaults to dkquote.fqt and saves to the
name. DKQuote directory unless you change the name and

path. The file can be modified in Excel.

Update Menu
The Update Menu (shown at right)

eneaalblesyoue;o backug mgfore Cuote  Pricing Report Setup  Wiew Help
Dealer Price/Parts and Toshiba List T
- Ol = A ackup Dealer Price/Pars...
Prices. _l_l _I _I _l_ Festare Dealer Frice/Pans...

Restore Toshiba List Price...
Backup To Installation Disk

3118

Note Backup to Installation Disk isonly availableto Level 1 (Administrator) and is
described in “Customizing DKQuote” on Page 47

Backup Dealer Price/Parts saves the current Dealer Price setup to a floppy disk, hard disk
drive, or network drive. All custom parts, prices, markups, discounts and company general
information is saved.

Restore Dealer Price/Parts enables you to obtain the dealer prices and parts that were saved on
a floppy diskette or another directory on the hard drive/network. If the restored file is not
compatible with the current DKQuote database, an error message displays and the file is not
restored.

The Restore Toshiba List Prices menu option restores the current or a new Toshiba price from
a file on a floppy disk, or directory on the hard disk drive, or network drive. It does not affect
Dealer Discounts or Markup. You can update all Toshiba list prices, Authorized Dealer prices,
National Accounts and GSA.

0 Toback up dealer price/parts

1. Click Update from the Main
Menu and Backup Dealer

Price/Parts.

To: [eviPRules. gk

Cancel | Help |

2325

2. Enter the drive, directory and The suggested backup file extension is .qdb.
file name.

3. Click Start. The file is saved and the screen closes.
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Setup Menu

O Torestoredealer price/parts

1. Click Update from the Main
Menu and Restore Dealer
Price/Parts from the
drop-down menu.

2. Enter the drive, directory and
file name.

3. Click Start.

0 TorestoreToshibalist prices

1. Click Update from the Main
Menu and Restore Toshiba
List Prices from the drop-
down menu.

2. Enter the drive, directory and
file name.

3. Click Start.

Setup Menu
The Setup menu (shown at right)
enables you to setup:
+ Customers
+ Company general information
+ User password levels
+ Customized splash screen

Restore Dealer Price/Parts [x]

Eram |a‘\dIPRuIes gdb

Cancel Help

2326

Thefileisrestored and the screen closes.

—Restored Price Categories

* gn  List  GEA " National Account
—File Marme

From:

a’\LstCuote.mdhb

Start | Cancel | Help

2327

The suggested list price database file extension is
mdb.

Thefileisrestored and the screen closes.

il DKQuote

Quote  Pricing Report  Update [EEGE Y

Dl=] B| 8] 3]

User Paseword Lewel...

Select Customized Splash Screen
Printer Setup

3119

The Customer record includes the customer name, address, phone number, contact name, and
shipping name/address. The Company General Information screen includes the company
name, phone and fax number, and system name. Thisinformation is used in the quote cover

sheet.
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O Toadd, modify or delete a customer record

1. Click Setup from the Main
Menu and Customer from the
drop-down menu.

1. Highlight the customer.

2. Click Add and enter the
information

...or Delete
...or Modify.

3. Enter the changed
information and click OK.

4. Click Close.

O To enter/modify company general informat

DK Customer Setup

Steamboat

The Customer record screen displays.

3131

A pop-up screen asks you to confirm the deletion.

The Customer record screen displays.

The modified information is retained and you are

returned to the previous screen.

The changes are saved.

on

1. Click Setup from the Main
Menu and Company General
Information from the
drop-down menu.

2. Enter or change the company
name, address, telephone, and
fax number.

3. Click OK.

DK Company General Information

IABC

12345 Anywhere Strest

3132

Using DKQuote
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Customizing DKQuote 4

This chapter describesthe DK Quote features availableto Level 1 password usersonly (usually
assigned only to the System Administrator). Features available to Level 2 and 3 users are
described in Chapters 1~3 of this guide. The features described in this chapter are:

+ Pricing Menu
+ Price Category Setup
+  Partg/price Setup
+ Required Add-on Parts Setup
+ Optional Add-on Parts Setup
+ Obsolete Parts Setup
+ National Accounts Installation Setup
+ Deder Installation Setup
+ Question File Setup
+ Update Menu
+ Backupto Installation Disk
+ Setup Menu
+ User Password Level
+ Customized Splash Screen

Pricing Menu

Asthe System Administrator, you control and customize aimost all of the quote options and
pricing. You can add new parts, hide existing parts (so they do not display in your quotes),
create multiple pricing schedules, and change part names.

Category Pricing
The following categories are Toshiba default price schedules:

+ Regular Account Dealer Column — Authorized Toshiba Dealer Price (Dealer Cost X
Dealer Markup)

+ National Account, MFG — Manufacturer’s suggested retail price
+ National Account, Schedule A/B or C — Toshiba National Accounts Price
+ General Service Administration (GSA) — Authorized Communications Schedule Price List
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Pricing Menu

Note  The number of price schedules available (from 1 to 10) depends on how you

customize the schedule structure. There are four standard schedules (shown above)
and up to four categories that you can use to customize your Dealership.

Price Definitions
The following definitions apply to all price schedules:
+ List Price — authorized Toshiba Dealer Price List.

+ Dealer Cost — Initially the Dealer Cost is List Price. After Dealer Discount is added, it
becomes List Price X (1-Dealer Discount).

+ Dealer Price — Dealer Cost X (1+ Dealer Markup).

+ Dealer Markup — Defaults to 0. Markups should only be set after establishing (setting) the
Dealer Discount.

+ National Account, Schedules A~C — Toshiba National Accounts Price (non-variable
pricing).
+ MFG Price — Manufacturer’s suggested retail price (non-variable pricing).

+ General Service Administration — Authorized Communications Schedule Price List (GSA)
(non-variable).

+ Cat07~Catl0 — Dealer customized prices — Base X (1+ Cat07~Cat10 Markup). Initially
these categories contain Dealer Cost (Profit Margin, Cat. Price — Dealer Cost/Cat. Price).

The base of a category price can be changed from Dealer Cost to Toshiba MFG, Schedule
A~C, GSA or any lower category. Any markup can be set for each category.

Parts/Price Setup Screens

Many of the price screens (shown below) have special function buttons/columns. You can hide
information by using the Hide Column, sort columns, and use the special function buttons at
the bottom of the screen. There is also a Special Pricing Section in which you can customize
your pricing structure.

Hide Column

48

+ DK Parts /Price Setup (Ol x|
Profit
3 : List Dealer | Dealer | Dealer | Dealer | Cat0? [ =
P & B [RIED | Price § |Discount| Cost$ | Markup | Price § |Markup | f COI umn (%)
1 |006-081G ONEAC Model r 64.20 0.00 G4.20 0.00 64.20 ooo |
2 |006-145G ONEAC Madel 4 13860 0.00 13860 0.00 138.60 0.00
3 |006-145G-1 ONEAC Madel d 13860 0.00 13860 0.00 138.60 0.00
4 |006-172G OMNEAC Model d 18960 0.00 18960 000 184.60 0.00
5 |006-193G OMNEAC Model - 23780 0.00 23760 000 23760 000
B |006-213G OMNEAC Model - 315.00 0.00 31500 000 315.00 000
7 |ooe-232G ONEAC Model I 396.00 0.00  396.00 000 39600 000
g |011-000G ONEAC Madel r 519.00 0.00 51900 000 519.00 0.00
9 |27963264 Clear plastic 1( 4 10.00 0.00 10.00 0.00 10.00 0.00
10 [27983285 Clear plastic 2( d 10.00 0.00 10.00 0.00 10.00 0.00
11 [27983234 Clear plastic 1( d 10.00 0.00 10.00 0.00 10.00 0.00
12 [27983295 Clear plastic 2( - 10.00 0.00 10.00 000 10.00 000
13 350032 OMEAC Graun I 0.00 0.00 0.00 0.00 0.00
14 [350-055 ONEAC Groun r 0.00 0.00 0.00 0.00 0.00
A6 |ANEFL WD AL E R Mateor e I 1annn non__1annn nnnl_tennn oo =
N i o]
Sp ec'al [ Special Pricing ]
Prici Catlz | co8 | cams | Catlo | e Show Profit
Il Clng Base  |Desler B ‘Dea\ev jDea\er jDea\er ° Erofit -
Section Wi % o] | amnz| | Columns
%ﬁ;i;\e‘!; Cancel %ﬁ;ﬁgg?” Editltem | Help |
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Pricing Menu

The buttons at the bottom of the Setup screen perform the following:

CLick To
Sane All
Changes Save all changes.
Anol Apply all changes and make calculations in the Special Pricing
APPhy | Section of the screen. All of the modifications remain in memory.
R Reset all current changes in the Special Pricing Section of the
Heset | screen.
Show ) ) .
Prafit Display Cat07~Cat10 profit margins.
Columns
Cancal Cancel any changes and close.
Discard All H
Changos Discard all changes.
Edit all data fields in a pop-up dialog box (shown below).
Edit ltem

Part no. Description: ,m

Listprice §: 177.00 E::i’m% ,F
Dealer costd IWT 5?1‘5‘;% ,F Dsaler price 8 ,WT
MFG § ,mT GEAS lwseT
Scha$: ,meT Schbd ,mT Sched: lmgT
;atﬂ?mavkup ,F Catll? price § ,WT Catl? profit % ,F
iat[lﬂmﬁvkup ,F Catl8 price § ,WT CatB profit%: 100
Eiat[lﬁmﬁvkup ,F Cat8 price § ,WT Catd profit % ,F
gf\tmmﬁvkup ,F Catl0 price § ,WT Catl0profit%: 100

Cancsl

2272

Column Sorting

You can sort acolumn in an ascending or descending order depending upon the type of column
itis. If itisaprice column, the prices are sorted in ascending order. If it is a a phanumeric
column (for example, Part Number or Description), it is sorted in humeric/alphabetic order.

1. Click at thetop of the A “>" symbol or “<" symbol in the column indicates it
columnthat youwanttosort | has been sorted in an ascending or descending order.
(shown below)

|
!

. List Dealer | Dealer
| RIS Frice g@ Discount| Cost$
y H 177.00 0.00 177.00
i 2.00 0.00 2.00
a 200 0.00 2.00
i 10.00 0.00 10.00
C 10.00 0.00 10.00

[
it
[
[

..or right click on the

column. Sort Ascending

Sort Descending

3147
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Pricing Menu

Click Sort Ascending
...or Sort Descending.

Click again on the same
column.

Click Discard All Changes
to return the column to its
default.

Special Pricing Section
Specia Pricing customizes the price lists (Cat07~Cat10) for your Ded ership.

1

50

Click the category field
(Cat07~Cat10) to be
customized.

Click a calculation base
(other than Dealer) from the
drop-down menu.

Click Leave existing
markups

...or Compute markups
using existing prices

...or Set anew markup and
enter amarkup price.

Click OK.

The column sorts.

The column sorts in the opposite direction

ipion | ride | e e | Decler | Dener | Decter | pecer
wOKEE 5335.00 0.00 5335.00 0.00) 5335.00
JEAz4L 4900.00 0.00 4300.00 0.00/ 43900.00
wDOREE 20 4336.00 000 4336.00 0.000 4335.00
DK 4F 20 3235.00 000 3235.00 0.000 3235.00
0. SMIE 3000.00 0.00 3000.00 0.00 300000

2316

Important! Do not Click Discard All Changesif you

Markup Basis [ x |

Choose amethod for seting markups for this colurmn.

have made other changes to the screen
and have not saved them. The changes are

|ost.

" Leawve existing markups.
 Compute markups using existing prices.

" Bata new markup

2289

Note The default calculation base isthe Dealer cost.

—

2290

Theword Existing is placed in the Markup column.

The word Compute is placed in the Markup column.

The priceisplaced in the Markup column.

You are returned to the prior screen.



Pricing Menu

5. Click Reset All of your markups are erased.

...or Apply. All of your markups are included in the appropriate
screen columns (Cat07~10 Markup).

6. Click Show Profit Column. | Additional columns labeled Cat07 Profit, etc., appear
next to each of the four columns (Cat07~Cat10).

7. Click Save The changes are saved and screen closes.

...or Discard All Changes. The changes are discarded and the price screen is still
displayed. To close the screen, select Cancel.

Hiding Price Categories

A check mark (O) in the Hide column indicates that the price categories are not available to
users when preparing quotes. They can be selected as required for custom pricing purposes.

1. Click Pricing from the Main
Menu and Price Category
Setup from the drop-down
menul. Dealer

MFG
Scha
SchB
Sch.C
GSA
Catl?

DK Price Category Setup

List List Toshiba List Price

Dealer Fegular Account, Dealer Column
MFG Mational Account MFG

Sch.A Mational Account, Schedule A
SchB National Account, Schedule B
Sch.C National Account. Schedule C
GSA General | Service Adminis tration

Catlg
CaitDd
Catldl

| | e | | e e

Sawve Cancel Help

3134

2. ClickintheHidecolumnnext | A check mark (O) displays next to the namein the

to the names that you want Hide column.
hidden.
3. Click Save The changes are saved and the names are hidden from
the pricelists.
...or Cancel. All changes are canceled, and you are returned to the
prior screen.

Creating/Changing Names and Descriptions

The Price Category Setup screen enables you to create names and descriptions for up to 10
price schedules. The 10 price categories display by default.

1. Highlight the name or

description
...0r enter anew name or The name can have up to 9 alphanumeric characters
description. and the Category Description can have up to 34
alphanumeric characters.
2. Click Save The entries are saved and the screen closes.
...or Cancel. All changes are canceled, and you are returned to the

prior screen.
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Pricing Menu

Parts/Price Setup

In Parts/Price Setup, you can change a part number, description, and the associated prices. The
partsinclude all parts on the current published Authorized Toshiba Dealer Price List.

The prices which can be changed are: Dealer List price, Dealer Discount rate, Deder Cost,
Deder Markup, Dealer price, National Accounts MFG and Schedule A-C, GSA and four
Deder custom category markups, prices and Dealer profits.

A check mark (00) in the Hide column indicates that the part is not available to users when
preparing quotes. Items can be hidden when customizing prices.

O Tochangethe parts/price setup

1. Click Pricing from the Main

Menu and Parts/Price Setup
from the drop-down menu.

2. Change the Part Number, if
needed.

3. Changethe Description, if
needed.

4. Hideanitem, if desired.
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i DK Parts{Price Setup I8 [=] P
X List | Dealer | Dealer | Dealer | Dealer | Catd? | =
Patho> | Desoription | M98 | pricey | Discount| Costs | Merkup | Price § [Markup ;J
1 |006-081G ONEAC Model a 64.20 0.on 64.20 0.00 64.20 0.00
2 |006-145G OMNEAC Model a 136.60 0.00  136.60 000 13860 0.00
3 |006-145G-1 | ONEACMadel | 138.60 000 13860 000 13860 000
4_|o06-172G ONEAC Model | 189.60 000 18950 000 18960 000
5 |006-193G ONEAC Model | 237.60 000 23760 000 23760 000
6 |006-213G ONEAC Model | 315.00 000 31500 000 31500 000
7 |00e-232G OMNEAC Madel o 396.00 000 386.00 000 3%6.00 0.oo
6 |011-000G OMNEAC Madel o 519.00 000 519.00 000 519.00 0.oo
9 |27983z84 Clear plastic 10 o 10.00 oon 10.00 0.00 1000 0.oo
10 [27983285 Clear plagtic 20 o 10.00 oon 10.00 0.00 1000 0.oo
11 |27983294 Clear plagtic 10 o 10.00 oon 10.00 0.00 1000 0.oo
12 |27983295 Clear plastic 20 o 10.00 0.00 10.00 0.00 10.00 0.00
13 [350-032 OMNEAC Groun o 0.00 0.00 0.00 0.00 0.00
14 [350-055 OMNEAC Groun || 0.00 0.00 0.00 0.00 0.00
AR NANRFE] WohARA L E (Gl Ml et Py L 14000 100 140000 .00 1annn nnn =
4 i 5]
—Special Pricing
Call7 |  Cat03 | cawd | Catll [ Besat —
Base Dealer = ‘Dea\er jDea\er jDea\er j Profit
Markup % Al Colurns
%ﬁ;ﬁgﬁ:‘s Cancel | %;‘:fgg:" Editltem Help |
3133

Since each part is identified by a marker in the Quote
software, achanged part number is still configured
like the origina part.

For example, if you change Part Number PDKU2 to
Digital PCB, DKQuote lists Digital PCB instead of
PDKU2 on the final Quote sheet, but configures
PDKU2 PCBsin the DK424 cabinets.

Note The part number is not normally changed.
However, when it is changed, it is changed in
al related areas of DKQuote, including all price
schedules.

Valid entries: up to 22 alphanumeric characters.

Note When apart description is changed, itis
changed in all related areas of the program,
including the price schedules.

The hidden item is not displayed in the General Price
List, PriceList, Parts List, or Existing Parts. They are
shown in cabinet drawings and configured parts lists,

if they are needed for a particular configuration.



10.

11.

12.

13.

14.

15.

16.

Changethe List Price (9), if
needed.

Change the Dealer Discount
(%), if needed.

Changethe Dedler Cost ($), if
needed.

Change the Dealer Markup
(%), if needed.

Change the Dealer Price ($),
if needed.

Change Cat07~Cat10 Markup
(%), if needed.

Change Cat07~Cat10 Price
($), if needed.

Change Cat07~Cat10 Profit
(%), if needed.

Change MFG, if needed.
Change National Account,
Sch.A~C, if needed.
Change GSA, if needed.

Click Save al Changes.

Pricing Menu

Thelist priceis not normally changed. If it is, the
changeisreflected in the Dealer Cost and Dealer Price
columns.

The priceistaken from the Authorized Toshiba Dealer
Price List.

The change is reflected in the Dealer Cost and Dealer
Price columns.

The change is reflected in the Dealer Discount and
Deadler Price columns.

The change isreflected in the Dealer Price column.

The change is reflected in the Dealer Markup column.

The change is reflected in the corresponding
Cat07~Cat10 Price and Profit columns.

The change isreflected in the corresponding
Cat07~Cat10 Markup and Profit columns.

The change is reflected in the corresponding
Cat07~Cat10 Price and Markup columns.

These prices are not normally changed. Any changes
are reflected on the Parts and Price Lists.

These prices are not normally changed. Any changes
are reflected on the Parts and Price Lists.

These prices are not normally changed. Any changes
are reflected on the Parts and Price Lists.

The changes are saved and the screen closes.
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Pricing Menu

0 Toedit anindividual item

1. Click Pricing from the Main
Menu and Parts/Price Setup
from the drop-down menu.

2. Highlight apart that you want

to change and click Edit Item.

006-081G ONEAC Made = 6420 000 6420 000 B420 0.00
006-145G ONEAC Mode ] 13660 000 13860 000 13860 0.00
006-145G-1 OMNEALC Mode ] 138.60 0.00 13880 0.00) 13860 0.00
006-172G ONEAC Made ] 189.60 000 18960 0.00, 18360 0.00
006-193G ONEAC Mode ] 237.60 000 23760 000 23760 0.00
006-213G OMNEALC Mode ] 315.00 0.00 31500 0.00) 315.00 0.00
006-232G ONEAC Made ] 356.00 000 33600 0.00, 396.00 0.00
011-000G ONEAC Mode = 518.00 000 51800 000 519.00 0.00
27983284 Clear plastic 1 ] 1000 000 1000 0.00, 1000 0.00
27983285 Clear plastic 21 ] 10.00 000 1000 0.00/ 1000 0.00
27963234 Claar plastic 1 = 1000 0poo 1000 000 1000 0.00
27983295 Clear plastic 2| ] 10.00 o0.oo 1000 0.00 10.00 0.o0
380-032 OMNEALC Groun ] 0.00 0.00 0.00 0.00 0.00
350-055 ONEAC Groun = 0.00 0.00 0.00 0.00 0.00

t = 18000 nno.__1annn 000l 1annn non

Dealer Dealer Dealer Dealer

3133

OMEAC Modlel CLT1007WL 75 VA,

=

—
—
]

=

=
@

o
@

i

3149

Since each part isidentified by a marker in the Quote
software, achanged part number is still configured
like the origina part.

For example, if you change Part Number PDKU2 to
Digital PCB, DKQuote lists Digital PCB instead of
PDKU2 on the final Quote sheet, but configures
PDKU2 PCBsin the DK424 cabinets.

Note The part number is not normally changed.
However, when it is changed, it is changed in
al related areas of DK Quote, including all price
schedules.
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3. Changethe Description, if
needed.

4. Click OK.

Required Add-on Parts Setup

Pricing Menu

Valid entries: up to 22 alphanumeric characters.

Note When a part description is changed, itis
changed in all related areas of the program,
including the price schedules.

You are returned to the previous screen.

The Required Add-on Parts Setup option enables you to change a part number, description,
and the associated prices. When they are required, the add-on parts are configured
automatically by DK Quote during the quote generation.

Required add-on parts include items, such as secondary protectors for DID lines or
off-premise extensions which are easy to forget when doing a quote manually. These parts are
not supplied by Toshiba, but are supplied by individual Dealer vendors.

The prices that can be changed are Dealer List Price, Dealer Discount, Dealer Cost, Dealer
Markup, Dedler Price, National Accounts MFG and Schedule A-C, GSA and four Dealer
custom category markups, prices, and Dealer profits.

Note Unlike other pricing screens, the items on the Required Add-on Parts screen cannot be

hidden.

0 To changetherequired add-on parts setup

1. Click Pricing from the Main

Menu and Required Add on
Parts Setup from the
drop-down menu.

2. Change the Part Number, if
needed.

3. Changethe Description, if
needed.

i DK Required Add On Parts I [=]
List Dealer | Dealer | Dealer | Dealer | Cat07 | Catd? [ Catd
Felia. (D= plion | Price$ | Discount] Cost$ | Markup | Price § |Markup| Price § | Marki
1 JAAANNOUNC JAuto Attendant 0.00 0.00 0.on 0.00 o.on 0.00
2 |ACD ANNOUN ACD digital ani 0.00 0.00 0.on 0.00 o.on 0.00
3 |CALLERID INT Caller ID Interfe 0.00 0.00 oon 0.00 ooo 0.00
4 |CCW-PC LINE Cline driver for ( 0.00 0.00 0.on 0.00 o.on 0.00
5 _|CsU Channel Servic 0.00 0.00 oon 0.00 ooo 0.00
B |HMIS-PCLINE Line driver for b 0.00 0.00 0.on 0.00 o.on 0.00
7 |000ss00 Existing Statiar 0.00 0.00 oon 0.00 ooo 0.00
B |NT1 MNetwork Termi 0.00 0.00 0.on 0.00 o.on 0.00
§ |STANDARD Tt Standard tane- 0.00 0.00 0.o0 0.00 o000 0.00
10 [#COLINE Two-CO Line C 0.00 0.00 oon 0.00 ooo 0.00
11 |=*-PROTECTOFAnalog Hi-v. 21 0.00 0.00 0.on 0.00 o.on 0.00
12_[#*-PROTECTOFfDigital Lo-Y. 2r 0.00 0.00 0.on 0.00 0on 0.00
i | n
[ Special Pricing
Col7 | Come | copa | conn | Beset| | ghow
Base Dealer e ‘Dea\er jDea\er jDea\er j Profit
Markup % Al Columns
Save All Discard All
Changes Cancel | Changes Editterm Help |

3135

Note The part number is not normally changed.
However, when it is changed, it is changed in
al related areas of DK Quote, including all price
schedules.

Valid entries are up to 22 alphanumeric characters.

Note When apart description is changed, itis
changed in all related areas of the program,
including the price schedules.
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Pricing Menu

4. ChangethelList Price ($), if Thelist price can be set to any amount. If itis, the
needed. changeisreflected in the Dealer Cost and Dealer Price
columns.

5. Changethe Deadler Discount The change is reflected in the Dealer Cost and Dealer

(%), if needed. Price columns.

6. Changethe Dealer Cost ($, if | Thechangeisreflected in the Dealer Discount and

needed.) Dealer Price columns.

7. Changethe Dealer Markup The change isreflected in the Dealer Price column.

(%), if needed.

8. ChangetheDealer Price ($), @ Thechangeisreflected in the Dealer Markup column.

if needed.

9. ChangeCat07~Catl0Markup = The changeis reflected in the corresponding

(%), if needed. Cat07~Cat10 Price and Profit columns.
10. Change Cat07~Cat10 Price The change isreflected in the corresponding
($), if needed. Cat07~Cat10 Markup and Profit columns.
11. Change Cat07~Cat10 Profit The change is reflected in the corresponding
(%), if needed. Cat07~Cat10 Price and Markup columns.

12. Change MFG, if needed. Default prices are 0.00. Prices should be entered for
any part not hidden. Changes are reflected on the Parts
and Price Lists.

13. Change Nationa Account, Default prices are 0.00. Prices should be entered for

Sch.A~C, if needed. any part not hidden. Changes are reflected on the Parts
and Price Lists.

14. Change GSA, if needed. Default prices are 0.00. Prices should be entered for
any part not hidden. Changes are reflected on the Parts
and Price Lists.

15. Click Save all Changes. The changes are saved and the screen closes.

Optional Add-on Parts Setup

The Optional Add-on Parts Setup enables you to add, delete, or change a part number,
description, and the associated prices for optional add on parts. A check mark (0) in the Hide
column indicates that the part is not available to users when preparing quotes.

The parts, such as batteries and page amplifiers, not supplied by Toshiba and are not
automatically configured. They can be added to the quote by sdlecting the Additional Parts
option in the Quote Setup screen.

You can change Dealer List Price, Dealer Discount, Dealer Cost, Dealer Markup, Dealer Price,
National Accounts MFG and Schedule A-C, GSA and four Dealer custom category markups,
prices and Dealer profits.
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0 Tochangethe optional add-on parts setup

1.

10.

11.

Click Pricing from the Main
Menu and Optiona Add-on
Parts Setup from the drop-
down menu.

Change the Part Number.

Change the Description.

Change the Hide Item, if
desired.

Changethe List Price (9), if
needed.

Change the Dealer Discount
(%), if needed.

Changethe Dedler Cost ($), if
needed.

Change the Dealer Markup
(%), if needed.

Change the Dealer Price ($),
if needed.

Change the Cat07~Cat10
Markup (%), if needed.

Change the Cat07~Cat10
Price ($), if needed.

Pricing Menu

. DK Optional Add On Parts (ol
) List | Dealer | Dealer | Dealer | Dealer | Cai07 | =
Fatiifn & || DEse|sim e Price §_| Discount t] Costg | Markup | Price § |Markupn | F
1 [BATTERY [12vie0Ampt o 000 000 000 000 o000
2 [MUSIC S0URCMusicSource f 000 000 000 000 000
3 |MUSICSOURCMusicsourcs ft = non| 000 oon 000 000
4_|MUSIC S0URCMusic Source | non 000 000 000 000
5 |MUSIC SOURCMusicsource it 000 000 000 000 000
B |PAGE AMPLIFI Page Ampliier 1 000 000 000 000 000
7 |PAGE SPEAKEPage Speaksr o non| 000 oon 000 000
g |PCATTENDAT Persanal ICom oon 000 oon 000 0oo
9 |PCOKADMIN Personal Com| 000 000 000 000 000
10_|Pc0a Personal Cor| 4 non| 000 oon 000 000
I e Persanal ICom oon 000 oon 000 0oo ]
LT TR =
A | Deke |
[ Special Pricing
Col7_ | cews | comy | cenn | ecet| | Show
Base  |Dealer - [Dealer =|Dester =|Deater — Profit
Markup % Apply, Columns
Save Al Discard All
s | Cancel | Bramgt | Edithem Help |

3136

Note All pricesinthis screen areinitially set to 0.00.

When a part number is changed, it is changed in all
related areas of DKQuote, including all price
schedules.

Valid entries: up to 22 alphanumeric characters.

When a part description ischanged, itischangedin all
related areas of the program, including the price
schedules.

Item isnot displayed onthe Price List, Spare Parts List
and Existing Parts screen in the quote.

Thelist price can be set to any amount. If itis, the
changeisreflected in the Dealer Cost and Dealer Price
columns.

The change isreflected in the Dealer Cost and Dealer
Price columns.

The change is reflected in the Dealer Discount and
Dealer Price columns.

The change isreflected in the Dealer Price column.
The change is reflected in the Dealer Markup column.
The change is reflected in the corresponding

Cat07~Cat10 Price and Profit columns.

The change isreflected in the corresponding
Cat07~Cat10 Markup and Profit columns.
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Pricing Menu

12. Change the Cat07~Cat10
Profit (%), if needed.

13. Change MFG, if needed.

14. Change National Account,
Sch.A~C, if needed.

15. Change GSA, if needed.

O Toadd an optional add-on part

1. Click Add from the Optional
Add-on Parts screen.

2. Enter the applicable
information.

3. Click OK.

0 Todelete an optional add-on part

1. Highlight the part and click
Delete.

2. Click Save all Changes.
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The change is reflected in the corresponding
Cat07~Cat10 Price and Markup columns.

Default prices are 0.00. Any changes are reflected on
the Parts and Price Lists.

Default prices are 0.00. Any changes are reflected on
the Parts and Price Lists.

Default prices are 0.00. Any changes are reflected on
the Parts and Price Lists.

Dialog [ x]
Partnou: | Description I
List price $: Dealer 0
discount %
Dealer cost§ Dealer 0 Dealer price §
markup %
MFG §: GSA &
Sch.a$ Schb g Sch.ck:
Catd? markup fi Catl? price $ Catd? profit % [)
% P [ r
Catd markup 0 Catl8 price §: Catdf profit =[5
%
Cat09 markup 0 Catli price § Cat0d profit 22 [
% P [ r
Catl 0 markup fi Catl0 price $ Catll profit % [;
% P [ r
OK I Cancesl |

2246

Note The required fields are Part No., Description,
List Price, MFG price, and Sch A~C prices.

A pop-up dialog box displays asking you to confirm
the deletion.

The changes are saved and the screen closes.



Pricing Menu

Hiding Obsolete Parts

An obsolete part is an older part that has been replaced by other parts and is no longer
available from Toshiba. Obsol ete Parts Setup enables you to include or hide listings for these
parts. If theitem is not hidden, it can be selected for use in a configuration from the Existing

Parts screen.
1. Click Pricing fromthe Main | s
Menu and Obsolete Parts e — T =
T0KEY-H EKT 10 Key, Electronic HandsfreeTelephone o
Setup from the drop-down 10k g Spastartons F
10KEY-5 EKT 10 Key. Electonic Speakerphone O | |
menu. 10KE'Y-30 DKT 10 Key, Digital Speakerphone with LCD [
10KEY-5D EKT 10 Key. Electronic Speakerphone with LCD! =
TKEY DKT M/ 1 Key, Digital Telephone with Message Waiting O
1KEY DKT W/0 M 1 Key, Digital Telephone without Message Yaiting [
TKEY EKT MWW 1 Key, Electronic Telephone with Message Waiting [
TKEY EKT W/O hiw 1 Key, Eslectronic Telephone without Message Waiting O
Z0REY-H DKT 20 Key. Digital Handsfree Telephone =
20KEY-H EKT 20 Key, Electronic Handsfree Telephone =
Z0KEY-S DKT 20 Key, Digital Speakerphone O
20KEY-5 EKT 20 Key. Electronic Speakerphone O
20KE'-SD DKT 20 Key, Digital Speakerphone with LCD O
20REY-50 EKT 20 Key. Electronic Speakerphone with LCD! =
CCPKG-CD3-PIoU RCTUC3/RCTUD3 Processor with PIOUYIMDU Interface Pkg. =
CCPRG-CD3-FIOUS RCTUCH/RCTUD3 Processor with PIOUS Interface Pk, =
COPKG-CN3-ESH | BCTIICH/RCOTL NG Pre it with BSI NEBROS Inte e Pkt L
Save | Cancel | Help |
3137
2. Click inthe Hide column, Item is not displayed on the Existing Parts screenin
opposite any obsolete part. the quote.
3. Click Save. The changes are saved and the screen closes.

Changing National Accounts Description and Price

National Accounts Installation Setup enables you to change the National Account Installation
item description and/or price. You can aso hide the item from view during the quote process.
If theitem isnot hidden, it appears on the quote I nstall ation Charges screen when a National
Accounts or GSA price schedule is selected for use with the quote.

1. Click Pricing from the Main

: DK Toshiba Installation Setup (o] %]

Menu and National Accounts
Installation Setup from the ssorpions | rise_[wras[54] g2 sy¢] e r
1 20-Button Add o 12.00 1200 1200 1200 000
drop-dOWn menu. 2 | ACD Pre-dster = 13000 130,00 130.00 130.00 0.00
3 | Attendant Cong H 275.00 275.000 275.00 275.00 000
4 | Auto Attendant = B5.00 B5.00 B500 5600 000
5 | Auto Attendant = 13000 130,00 130,00 13000 000
B Auto Attendant H 130,00 130,000 130,000 130.00 000
7 |Basic System = 135.00 13500 13500 13500 000
8 |Basic System u 240.00 24000 24000 240.00 000
8 |Basic System H 270,00 Z70.000 270.000 270.00 000
10| Call CenterYie = 245.00 245.00 245.00 245.00 000
11 Cordless Tele| u 115.00 115.00 11500 11500 000
12 | DKAD Upgrade = 150.00 150,00 150,000 15000 000
13 | DK424, R4.0 S¢ H 150.00 150.000 150.000 150.00 000
14 | Door Phone/h u 115.00 115.00 11500 11500 000
1 1 IJ
%S;ﬁ;”s Cancel | %Lsaﬁzgf” | Edithem | Help |

3138

2. Click inthe Hide column, Theitem is not displayed on the Installation Charges
opposite any part. screen when generating a quote.

3. Change any prices you want.

4. Click Save all Changes. The changes are saved and the screen closes.
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Pricing Menu

Dealer Installation Setup

The Dedler Installation Setup screen enables you to add, modify, or delete Deder Installation
items. You can also hide an item from view during the quote process. If no installation items
are added to this screen, the Installation Selection screen does not display during the quote
process.

When the Regular Account, Dealer Column account category or one of the Dealer specia
price schedules (Cat07~Cat10) are selected for use with the quote, added items are displayed
on the quote Installation Charges screen.

0 Tochangethedealer installation setup

1. Click Pricing from the Main

« DK Dealer Installation Setup

Menu and Dealer Installation _
Setup from the drop-down osorpion>| e[ Doy [ 207 o, [ oms o | [
1 _[TEsTNGT | o 72000/ 000 000/ 000 0.00]
menu.
1 I~|E
Add Delets
= ﬁg’:“g | Cancel | = ng’g?“ | Edithem | Help |
3139
2. Click Add.
Part I Deseription

Listprice $: 100,00 Dealer [
discoun 1t %6

Dealercost$: 10000 Dealsr o000 Dealsr price & [0.00
markup %

MFG § 0.00 GSA S I—U 0

Schat: 0.00 Schb§ 0.00 Sch.c$: 0.00

Cat0? markup [ 0000 Cat0? price 8 [0.00 Catd? profit%: [

%

Cat8 markup [ 0000 Cat08 price 8 .00 Cat08 profit%: [

%

Cat08 markup [ 0000 Cat08 price 8 .00 Cat08 profit%: [

%

CatlOmarkup  [T0000 Catl0 price & [o.00 Catl0 profit %: [

%

ok ] e |
3. Enter the part description and
Deder Cat07~Cat10 pricein
the pop-up dialog box.
4. Click OK. The information displays on the Dealer Installation

Setup screen.

...or highlight the item and You are asked to confirm the deletion, and the item is
click Delete deleted from the list.
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Update Menu

...or click in the Hide column, Item is not displayed on the Installation Charges
opposite any item. screen during the quote process.

5. Click Save all Changes. The changes are saved and the screen closes.

Question File Setup

The Question File Setup option enables you to hide any questions from view. If you hide a
guestion, it does not display at any time during the quote process.

Where questions are a part of agroup of questions (for example, AA0L, AAOla, AAOLD), only
the main question, which is “AA0L” in our example, is displayed on this screen. If you hide
the main question, all other questions in the group are also hidden during the quote process.

O Tochangethe question file setup

1. Click Pricing from the Main

H H DK Question File Setup
Menu and Question File
Numbe: Question [ Hide =

Setup from the drop-down o [
menu. o :

ACD4 o

ACOE =

COm o

Co02 o

CO03 Analog TIE Lines =

CO04 Analog DID Lines =2

[seli] Digital (T1) Loop Start CO Lines ]

CO06 Digital (T1) Ground Start Lines g

coo7 Digital (T1) TIE Lines g

[seli) Digital (T1) DID Lines O

009 Ground/Loop start lines used for DISA or Call Forward External (y/n) =

CO10 Caller ID Circuits. =

co11 Enhanced 811 (CAMA) lines (0-4) g

Save Cancel Help
3140
2. Click in the Hide column, The question does not appear in the quote process.

opposite any question that
you want hidden.

3. Click Save. The changes are saved and the screen closes.

Update Menu

The Update Menu enables the

ga::ktl)Jp ofa _custor?lzed_dealerd Quote  Pricing  Beport Setup  Wiew Help
atapase, price categories, an :

. . =] e Backup Dealer Frice/Parts...
company general information o .SI=| B S 2[% p

\ . Restore Dealer Prica/Parts...
DKQuote Installation Disk #5. estore Desler Frice/Farts

Your dealers and sales staff can ust Backup To Installation Disk

the customized disk to generate a1
parts and prices (less hidden parts

and questions) after DKQuote is installed.

Festore Toshiba List Price...

You can also use this option to copy updated information to a blank floppy disk. The updated
floppy disk can be used to install up-to-date pricing and parts information on the dealer and
sales staff PCs.
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User Password Level

O Tobackup totheinstallation disk

1. Click Update from the Main

Menu and Backup to Backup to Installation Disk [ x|
Installation Disk from the
drop-down menu. To -

Start | Cancel | Help |

2284

2. Insert Installation Disk #5
into the floppy-disk drive.

3. Select the drive (A: or B:) that
contains Installation Disk #5.

4. Click Start. The files are backed up to Installation Disk #5.

User Password Level
The Setup Menu (shown at right)

enablesyouto%tuptheuser Cuote  Pricing Beport  Update |[EE0E Yiew Help
password levels. There are three 0| B| &) ‘?|¥?|\ Cofarinze..

Company General Infomaion...

default levels:

+ Level 1 — Master
(Administrator)

U: word Lewvel...
Select Customized Splash Screen...
Erinter Setup

3142

+ Level 2 — Sales
+ Level 3 — Technical
You can also add, delete, or modify user IDs, hames, and passwords.

Note In DKQuote, only the Level 1 user ID can execute all functions and access all screens.

0 Toaddauser

1. Click Setup from the Main
Menu a'nd User Password UserID: User Name: Passwaord: Level
Level from the drop-down
SALES Sales Person's Name SALES 2
m e n u . [TECH TECH TECH 3
Close Moty | T hAad Delete Help

3143
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User Password Level

2. Click Add.

Enter the User ID.

Enter the User Name.

Enter the Password.
Enter the Level.
Click Close

O Tochangeuser ID, password, or level

3144

Alphanumeric characters (up to eight maximum).

Also appears on “Prepared by” line for the Final
Quote Sheet printout.

Alphanumeric characters (up to eight maximum).
A pull-down menu enables you to choose 1~3.

The changes are saved and the screen closes.

1.

Click Setup from the Main
Menu and User Password
Level from the drop-down
menu.

Click Modify.
Change the User ID.

Change the User Name.

Change the Password.
Change the Level.
Click Close.

—
—

MASTER

A pop-up dialog box displays.
Alphanumeric characters (up to eight maximum).

Also appears on “Prepared by” line for the Final Quote
Sheet printout.

Alphanumeric characters (up to eight maximum).
A pull-down menu enables you to choose 1~3.

The changes are saved and the screen closes.

Customizing DKQuote
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Customized Splash Screen

0O Todeleteauser

1. Click Setup from the Main
Menu and User Password
Level from the drop-down

DK User Password Setup x|

User D User Name: Passward Level

pal
SALES Caloe Paraan'c hlama Al Fe 2

menu TECH User Password Record

User D MASTER

User Name; Principal Cancel
Fassword: MASTER Help
Level 1 |

Close | Madty | ag | Delete | Hep |

3145

2. Highlight the user ID and A pop-up dialog box displays asking you to confirm
click Delete. the deletion.

3. Click Close. The changes are saved and the screen closes.

Customized Splash Screen

You can specify your company

|OgO asthe |Og ON screen instead CQuote  Pricing  Bepart  Update View Help
of the Toshibalogo. D2 B & 2 ||g?” Customer...

. Company General Informaion...
The IOgO can be any MS Paint® User Password Lewel
piCtU re file (bmp) ata Select Customized Sple
recommended size of 640 x 480 Brinter Satup

piXEIS. 3146

O To changethe company/system logo
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1. Click Setup from the Main

Menu and Select Customized == C" Lg" Fle =
Splash Screen from the drop- ="
down menu. A Emp
File name: I Select |
Files of type: IBitmap Files (*bmp) LI Cancel
2279
2. Highlight one of the available The file name in the File Name box.
logos.
3. Click Select. The change is saved, the screen closes, and the logo

appears on the screen at the next log ON.



Appendix — Final Quote Printout

If you selected All on the Print Quote screen, a quote cover sheet, Selection List, Parts List,
Installation Charges List (if applicable), and two pages of PCB Placement Guides are printed.

Examples are shown below and in the following pages.

Cover Sheet

[

Dealer’s Name
8090 Anywhere Street
Anywhere, CA 92714

(714) 832-3434

Prepared By : Mary Smith [] Date : 05/13/97
Sys. Name - DK424 []

Prepared For  : XYZ Company, Inc. ] Quote No : Example ]
Contact : Frank Hugo ] Quote Date : 05/06/97

Total Price of Configurated Parts $63,428.00
Total Price of Spare Parts $730.00
Total Price of Add On Parts $0.00
Parts Subtotal (Taxable) $64,158.00
Installation (Refer to next page) $8,300.00
Other Installation Charges $450.00
Database Preparation $200.00
Training $0.00
First Year Warranty $0.00
Maintenance Agreement $0.00
Other Hardware (Taxable) $0.00
Other Software (Taxable) $0.00
Parts Tax at Percentage Rate (8.00) $5,132.64
Labor Tax at Percentage Rate (0.00) $0.00
Total Price of This Quote $78,240.64

[] Entered in the Company General Information screen.

D Entered in the User Password Record screen.

[] Entered in the Customer Record screen when creating a quote.
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Parts List (Quote Number: Example)

Parts List (Quote Number: Example)

* Part Number Qty Chg Price Extension
E | 10KEY-H DKT 2 $0.00 $0.00
E | 10KEY-S DKT 2 $0.00 $0.00
R | ACD ANNOUNCER 3 $0.00 $0.00
A | BATTERY 2 $0.00 $0.00
DDCB 1 $115.00 $115.00
DK-PCATT 1 $1,200.00 $1,200.00
DKSUB424 1 $555.00 $555.00
E | DKSUE280 1 $0.00 $0.00
DKSUE424 4 $545.00 $2,180.00
DKT2004CT 2 $700.00 $1,400.00
DKT2010-H 40 $135.00 $5,400.00
DKT2010-H(W) 40 $135.00 $5,400.00
DKT2010-SD 40 $185.00 $7,400.00
DKT2020-SD 20 $225.00 $4,500.00
112527 82 $100.00 $8,200.00
129911 1 $100.00 $100.00
MDFB 2 $40.00 $80.00
NDTU CABLE 3 $75.00 $225.00
PDKU2 19 $365.00 $6,935.00
S | PDKU2 2 $365.00 $730.00
PIOU 1 $570.00 $570.00
RATU 1 $585.00 $585.00
RCIS 2 $200.00 $400.00
RCIU2 3 $290.00 $870.00
RCOS 6 $228.00 $1,368.00
RCOU 7 $265.00 $1,855.00
RCTUE3 1 $2,800.00 $2,800.00
RCTUF3 1 $4,900.00 $4,900.00
RDTU 3 $2,875.00 $8,625.00
RKYS4 1 $3,000.00 $3,000.00
RMDS 1 $150.00 $150.00
RPSB1 2 $60.00 $120.00
RRCS-12 1 $630.00 $630.00
RSIS 1 $100.00 $100.00
RSIU 1 $280.00 $280.00
RSTU2 3 $595.00 $1,785.00
R | STANDARD TELSET 20 $0.00 $0.00
R | X-PROTECTOR LO 4 $0.00 $0.00
Total Parts: $64,158.00
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S = Spare or Additional Parts

A = Optional Add-on Parts, not supplied by Toshiba

E = Existing and.or Special Priced Parts

R = Required Add-on Parts, not supplied by Toshiba




Installation Charges

Installation Charges

Installation Description Qty Price Extension
Cable Runs 82 $100.00 $8,200.00
External Paging System 1 $100.00 $100.00
Installation Charges: $8,300.00
PCB Placement Guide
Cabinet 1 (Type: DK424%) R11 RCTU S11 S12 S13 S14 S15 S16
PCB Type RCTUE3 | RCTUF3 RSIU PDKU2 PDKU2 PDKU2 RCOU RCOU
Port Nos. 000 - 007 | 008 -015 | 016 - 023
Line Nos. 001 -008 | 009 -016
Option/Note RRCS-12 Table 3 DDCB RCOS RCOS
Cabinet 2 (Type: DK280%) S21 S22 S23 S24 S25 S26 S27 S28™
PCB Type RCOU PDKU2 PDKU2 PDKU2 RCOU RCOU XXXXX XXXXX
Port Nos. 024 -031 | 032-039 | 040 - 047
Line Nos. 017 - 024 025-032 | 033-040
Option/Note RCOS RCOS RCOS
Cabinet 3 (Type: DK424%) S31 S32 S33 S34 S35 S36 S37” S38”
PCB Type RCOU PDKU2 PDKU2 PDKU2 RCOU PDKU2 PDKU2 PDKU2
Port Nos. 048 - 055 | 056 - 063 | 064 - 071 072-079 | 080-087 | 088 -095
Line Nos. 041 - 048 049 - 052
Option/Note RCOS
Cabinet 4 (Type: DK424%) S41 S42 S43 S44 S45 S46 S47” S48
PCB Type PDKU2 PDKU2 PDKU2 PDKU2 PDKU2 PDKU2 RDTU Vacant
Port Nos. 096 - 103 | 104-111 | 112-119 | 120-127 | 128-135 | 136-143 | 144 - 167
Line Nos. 053 - 076
Option/Note 24-D
Cabinet 5 (Type: DK424%) S51 S52 S53 S54 S55 S56 S57 S58™
PCB Type PDKU2 RSTU2 RSTU2 RSTU2 RATU Spare RDTU Vacant
Port Nos. 168-175| 176-183 | 184-191 | 192-199 | 200 - 203 204 - 227
Line Nos. 077 - 100
Option/Note 24-D
Cabinet 6 (Type: DK424%) S61 S62 S63 S64 S65 S66 S67" S68™
PCB Type Spare Spare RCIU2 RCIU2 RCIU2 PIOU RDTU Vacant
Port Nos. 228 - 299
Line Nos. 001 * 008 | 009 *016 | 017 * 020 021- 044
Option/Note RCIS RCIS Table 3 24-D
Cabinet 7 (Type: NR*) S71 S72 S73 S74 S75 S76 ST S78™
PCB Type
Port Nos.
Line Nos.

*  Type = DK280, DK424, or NR (not required)
** Cabinets 2-7: Last two slots are available on the DK424 using RCTUE/F processor with MBJU removed.

*** EOCU/AMP/HDSB
Notes

. Check Worksheet 5 - System Power Factor Check in the DK424 Configuration section of the Strata DK I/M Manual.
. Maximum Digital Telephone per Cabinet = 62.
. Maximum Digital Telephone with RPCI per Cabinet = 40.
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PCB Placement Guide

Refer to Table 1 and 2 on the following page for Designated Speaker OCA, DIU, RPCI and T1 slots.
DK424 requires PDKU2 PCBs that support Speaker Off-Hook-Call-Announce (OCA) and PDIU-DS/RPCI-DI data

applications be placed in the designated slots shown in Table 1 and 2 on the following page. Handset OCA and RPCI-

DI TAPI applications can operate in any slot.

RDTU PCBs must be placed in designated slots per Table 1and 2 on the following page, the next higher slot adjacent

to the RDTU must be vacant to enable channels 17~24 to operate.

Always calculate the system power factor using the DK424 configuration worksheets when installing older electronic
telephones or RPCI-DI interface units. See the Strata DK I/M Manual, DK424 Configuration section for Power Factor
Worksheets. Worksheets.

Table 1 DK424 Base with RCTUE/F with Table 2 DK424 Base Cabinet with RCTUA,
MBJU Removed BA/BB, C/D with MBJU or DK280
Base with RCTUA, BA/BB, C/D, or
PDKU2 Data & | RPTU or
Speaker OCA RDTU Vacant E/F
Cabinet Slots = XX/IYY* PDKU2 Data &
. RPTU or
Cabl=DK424 |11,12,13,14, |[13%14* 15% Cabinet Speaker OCA | oot Siots
15,16 16** Slots
Cab2 = DK280 21, 22, 23, 24, 21%/22** 23%/ Cabl =DK280 |11, 12,13, 14, 13*/14** 15%/
25, 26 24xx  QB*[26** or DK424 15, 16 16**
Cab2 = DK424 21, 22,23, 24 21*/22**  23*/ Cab2 = DK280 |21, 22, 23, 24, 21%/22** 23*/
24 or DK424 25, 26 24%* 25*[26**
Cab3 = DK280 31, 32 31*/32* Cab3 =DK280 |31, 32 31%/32**
Cab3=DK424 | 31,32,37,38 |31%32** 37%/ or DK424
38* Cab4 = DK280 |41, 42 41%/42**
Cab4 = DK280 | 41, 42 41%/42% or bKa424
—_ * *%
Cabd=DK424 | 41,42, 47,48 | 41742~ 47% Cabe oaK280 | 51,52 514152
48**
Cab5 = DK280 61, 62 51%/52%* gﬁg?(jzamgo 61, 62 61%/62
Cab5 = DK424 51,52, 57 58 51*/52** 57*/
58**
Cab6 = DK280 61, 62 61%/62**
Cab6 = DK424 61, 62, 67, 68 61*/62** 67*/
68**
Cab7 = DK280 Cannot be 7th Cabinet
Cab7 = DK424 no Data & none
Speaker OCA
* RDTU or RPTU can only be installed in XX; Slot YY
must be vacant if RPTU or RDTU is installed and if
channels 17-24 are operational.
** Vacant Slot
Table 2 Interface Port Assignments
RSIU RSIS RMDS PIOU PIOUS IMDU RSSU
SMDR S66
SMIS S11 S11
SMDI S66
DKADMIN S11 Si1
OAl S11
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Selection List (Quote Number: Example)

Selection List (Quote Number: Example)

| Selection No. | Selection | Selection Descriptions |
Auto Attendant (Built-In)

| AA01 | NO | Built-in Auto Attendant (y/n) |

Attendant Consoles
ACO01 0 Attendant Console Base Units
ACO02 0 Attendant EL Display Units
ACO03 0 Attendant EGA Display Units
ACO04 0 Attendant Consoles Off-Premise
ACO05 0 PC Attendant Console

CO Lines

CO01 50 Analog Loop Start CO Lines
CO002 0 Analog Ground Start Lines
CO003 0 Analog Tie Lines
CO04 0 Analog DID Lines
CO05 0 Digital (T1) Loop Start CO Lines
CO06 0 Digital (T1) Ground Start Lines
COoo07 0 Digital (T1) Tie Lines
CO08 50 Digital (T1) DID Lines
CO009 NO Ground/Loop start lines used for DISA or Call Forward External (y/n)
Co10 20 Caller ID Circuits

Digital Telephones
DTO001 10 1 Key Gray Digital Telephones
DT002 5 1 Key White Digital Telephones
DTO1 40 10 Key-H Gray Digital Telephones
DTO02 40 10 Key-H White Digital Telephones
DTO03 40 10 Key-SD Gray Digital Telephones
DT04 0 10 Key-SD White Digital Telephones
DTO05 0 20 Key-S Gray Digital Telephones
DTO06 0 20 Key-S White Digital Telephones
DTO7 20 20 Key-SD Gray Digital Telephones
DT08 0 20 Key-SD White Digital Telephones
DTO09 0 Gray 20 Key Add-on Modules
DT10 0 White 20 Key Add-on Modules
DT11 0 Gray Digital 60 Key DDSS Consoles
DT12 0 White Digital 60 Key DDSS Consoles
DT13 0 Stand-alone PDIU-DS
DT14 2 Door Telephones connected to DDCB (Digital)
DT15 0 Door Locks connected to DDCB and HDCB
DT16 2 Digital Telephones/Devices Off-Premise
DT17 0 Digital Telephones requiring Speaker OCA
DT18 0 Hot Prewired Digital Telephone Ports
DT19 0 Integrated RPCI-DI for Gray Telephones
DT20 0 Integrated RPCI-DI for White Telephones
DT21 2 Cordless Telephones sharing Digital Port
DT22 0 Stand-alone Cordless Telephones
DT23 0 PC Digital Telephones with Handset/Cradle
DT24 0 PC Digital Telephones without Handset/Cradle

Electronic Telephones
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Selection List (Quote Number: Example)

Selection No. Selection Selection Descriptions

ETO1 0 10 Key-H Electronic Telephones
ET02 0 10 Key-H(W) Electronic Telephones
ETO03 0 10 Key-S Electronic Telephones
ETO04 0 10 Key-S(W) Electronic Telephones
ETO05 0 20 Key-H Electronic Telephones
ETO06 0 20 Key-H(W) Electronic Telephones
ETO7 0 20 Key-SD Electronic Telephones
ETO08 0 20 Key-SD(W) Electronic Telephones
ET09 0 Gray Electronic 60 Key HDSS Consoles
ET10 0 White Electronic 60 Key HDSS Consoles
ET11 0 Door Telephones connected to HDCB (electronic)
ET12 0 Door Locks connected to HDCB (electronic)
ET13 0 Electronic Telephones requiring OCA Pull HVSUs
ET14 0 Two CO Line Conference Amplifiers
ET15 0 Electronic Telephones/Devices Off-Premise
ET16 0 Alternate BGM Source connected to Electronic Circuit
ET17 0 Hot Prewired Electronic Telephone Ports

Configuration Options
FGO1 0 Guaranteed Spare Slots
FGO02 YES Use PESU in Place of RSTU/PEKU (y/n)
FGO03 YES Use RDSU/RSTS in Place of PDKU/RSTU2 (y/n)
FG04 NO Substitute Configured RCTU PCB with Larger RCTU for Future Growth (y/n)
FGO05 NO RDTU T1 Slot Configuration Options (y/n)
FGO06 NO Optimize Last Installed RDTU (y/n)
FGO7 YES Station PCB and Ground/loop Start Line PCB Configuration Options (y/n)
FGO07a NO All Station PCBs other than All Line PCBs (y/n)
FGO7b NO Distribute 2 Station PCBs then 2 CO Line PCBs (y/n)
FGO7c YES Distribute 3 Station PCBs then 3 CO Line PCBs (y/n)
FGO7d NO Distribute 4 Station PCBs then 4 CO Line PCBs (y/n)

Miscellaneous

MOO01 0 HESB AMP/Speaker for Loud Ringing
MOO02 0 HESB AMP/Speaker for External Page Amplifiers
MOO03 0 Headsets Required
MO04 2 AC Cords allowed per Local Electric Code (1 or 2)
MOO05 NO Reserve Battery Backup Power (y/n)
MOO06 YES KSU Wall Mounted (y/n)
MOO07 YES Quote Selects Paging, Admin, SMDI, SMDR, SMIS & OAI Option PCBs (y/n)
MOOQO7aa NO Unamplified or Amplified Paging + NT Relay Interface without/Alarm Sensor (y/n)
MOO07ab NO Unamplified Paging + NT Relay Interface without Alarm Sensor (y/n)
MOOQ7ac YES Unamplified or Amplified Paging + NT Relay Interface without Alarm Sensor (y/n)
MOO7ad NO Four Zone Paging + NT Relay Interface (y/n)
MOOQ7ae NO Eight Zone Paging + NT Relay Interface (y/n)
MOO07b YES SMDR Interface (y/n)
MOO07c YES SMDI Interface (y/n)
MOO07d YES MIS for ACD Interface (y/n)
MOOQ07e YES Remote Maintenance Interface (y/n) - required for RCTU C/D & E/F
MOOQ7ea NO Local and/or External Modem Admin PC Interface (y/n)
MOOQ7eb NO Built-in 1200bps IMDU Modem for Remote Admin PC Interface (y/n)
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Selection List (Quote Number: Example)

Selection No. Selection Selection Descriptions
MOO07ec YES Built-in 2400bps RMDS Modem for Remote Admin PC Interface (y/n)
MOO07f YES System Open Architecture Interface (R3.2) (y/n)

MO08 NO User Selects Paging, Admin, SMDI, SMDR, SMIS & OAIl Option PCBs (y/n)
MO09 NO ACD without MIS (y/n)
Stratagy DK
SDO1 NO Stratagy DK Voice Mail/Auto Attendant (y/n)
Standard Telephones

STO01 20 Standard Telephones
ST02 0 Standard Telephone Circuits (Ports) requiring OPS (R48S) Loops
STO3 0 External Modem or Fax Devices
STO4 0 External VM/Auto Attendant Ports
STO05 0 Power Failure Standard Telephones
ST06 0 Other Devices requiring Standard Ports
STO7 0 Standard Telephones/Devices Off-premise
ST08 0 Alternate BGM Source Connected to Standard Circuit
ST09 0 Total Number of Hot Prewired Standard Telephone Ports
ST10 3 ACD Digital Announcers Required

DTMF Receivers
TTO1 12 Number of DTMF (RRCS) Circuits - Max. 24 DTMF Receivers
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Selection List (Quote Number: Example)
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A delete quote, 41
about this guide

organization, iii E

related documentation, v existing parts, 30
account category, 26
add on parts, 55, 56 F

final quote

B printout, 65
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additional parts, 10 G

existing parts, 10 general service administration, 47, 48

final quotation, 10

future parts, 10 H

installation charges, 10 help

keyboard navigation, 13

YIS on-linehelp, 14
mouse navigation, 13
on-linehelp, 14 |
status bar, 12 . .
installation
before you begin, 17
C

charges, 33

customized prices, 48, 50 instaII’DKQuote 17

profit margins, 48
category pricing, 47
configuration conflict message, 15 K
configured partslist, 37

pcb placement guide, 37
customized data, 47

nationa accounts, 59

keyboard navigation, 13

customized splash screen, 64 L
list
D price, 38
dealer logging
cat07~cat10, 48 off, 22
cost, 48 | on, 21
installation, 60 ogo, 64
markup, 48
price, 48 M

menu



configuration conflict message, 15
main
options, 8

pricing, 38, 47

report, 39

setup, 44

warning messages, 16
messages

configuration conflict, 15

warning, 16
mouse navigation, 13

N

national accounts
installation, 59
mfg, 47, 48
schedule a/c, 47, 48
new
eguipment selection, 28
existing parts, 29
new quote, 25

O

obsolete parts, 59
optional add on parts, 56

P

parts

add on, 55

configured partslist, 37

existing, 30

obsolete, 59

optiona add on, 56
price

cat07~cat10, 48

category, 51

deder, 48

dedler cost, 48

dealer markup, 48

definitions, 48

GSA, 48

list, 48

menu, 47

nationa accounts, 48

screen, 48

column sorting, 49
special pricing section, 50

pricing

account category, 26
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category, 47

general service administration, 47

list, 38

national accounts, mfg, 47

national accounts, schedule alc, 47

regular account dealer column, 47
print quote, 41

Q

guestion file
setup, 61
guote
delete, 41
final quote printout, 65
generating, 22
installation charges, 33
navigate screen, 14
new, 25
print, 41
save, 41
transfer in, 32
transfer out, 32
using existing parts, 30
quotes, 28, 29
equipment selection, 24
existing parts, 24
final quote worksheet, 24, 35
new, 24

R

regular account dealer column, 47
required add on parts, 55

S

save quote, 41
screen
message, 15
price, 48
column sorting, 49
special pricing section, 50
guote, 14
setup
dedler installation, 60
national accounts installation, 59
obsolete parts, 59
optional add on parts, 56
parts/price, 52
price category, 51
guestion file, 61



required add on parts, 55

T

the grand tour, 10
basic operations, 9
existing parts, 10
IDs, 7
main menu, 11
passwords, 7
screen

variations, 12
toolbar, 12
user levels, 7
transfer
in, 32
out, 32

\Y
viewing
configured partslist, 37

W
warning message, 16
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