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USING ACCOUNT CODES When connected to an outside line call:

e Press the pre-programmed* ACCOUNT
CODE button.

e Dial account code up to 12-digits. (The
other party will not hear the digits being
dialed).

> Ifaccount code is less than 12-digits, an aster-
isk [*] must be entered to retum to the call.

> If account code s are forced, the account code
must be entered prior to dialing the outside
number.

*A FLEX button must be programmed onto
your phone to use the Account Code feature.
Refer to FLEX Button programming.

VERIFIED ACCOUNT CODES To enter an account code prior to a CO call:
e Press the pre-programmed* ACCOUNT

CODE button before accessing a CO line.
e Dial the account code up to 12-digits. If
the account matches a verified account
code, intercom dial tone will be returned.
Otherwise error tone will be received.
> If account code is less than 12-digits, and [¥]

*A FLEX button must be programmed onto :\““St bet;“teretds_tg "gg"l‘h? thedc;ln.m
your phone to use the Account Code feature. ® +CCeSs the outside € o1 €
Refer to FLEX Button programming. LCR code and dial the desired number.

Pressing an outside line button, Loop or Pool button, a Speed button, a Station button, or
dialing a number in the infinite Digital System Numbering Plan will automatically activate the
speakerphone and light the ON/OFF button, if your keyset is programmed as a speakerphone.

BACKGROUND MUSIC (OP- To activate Background Music:
® Pr [632] the dial pad ( ic is
TIONAL) he:zfi S on the pad (mus

or
Press the pre-programmed®* BGM Button.

To de-activate Background Music:

e Press [632] again and music is discontin-
ued,
or
Press the pre-programmed* BGM Button.

e When you pick up the handset or press
the ON/OFF button, music is discontin-
ued automatically.

*Refer to FLEX Button Programming.
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CALL BACK

(FLEX)

Wheti the Automatic Call Back Timer is
enabléd, a call back request will
automatically be invoked anytime a
user listens to busy intercom tone for a
preset period of time.

*A FLEX Button MUST be programmed for
this feature to operate. Refer to FLEX Button
programming.

If you dial a telephone that is busy and want

to leave a Call Back indication:

® Press the pre-programmed* CALL BACK
button.

Replace the handset or press ON/OFF
button. .

e When busy station hangs up, you will be
signaled.

e Answer the call; station you called will
then be signaled. (If your station is busy
when signaled, an automatic MSG will be
placed at your phone.)

Only one Call Back request can be left at a
station; the second request will leave a mes-
sage wait callback request.

CALL COVERAGE

CALL FOR STA XXX
MM/DD/YY HH:MM

CALL TO STATION XXX
FROM STA XXX HH:MM:SS

*Refer to FLEX Button Programming.

To Program a flexible button for call coverage

at a station:

® Press the SPEED button twice.

e Press the desired flexible button to be pro-
grammed.

« Dial [646] (Ringing) or [647] (Non-Ringing)
on the dial pad followed by the extension
number to be covered. Confirmation tone
will be heard. If an error was made during
entry, error tone will be receiveded.

Once the button is assigned on the station and

a call rings in: .

e The coverage station will hear ringing for
the coverage station after a five second de-
lay. The following message is displayed on
the Coverage Station LCD as shown to
the left:

e The Coverage station then presses their
flashing Coverage flexible button,
or
presses the ON/OFF button,
or
lifts the handset if PLA is enabled. The
flash rate is the same as the incoming
line ringing rate. The call will be an-
swered and will cease to ring at any other
station that may have the same coverage
appearance. The LCD of the coverage sta-
tion will change to the second display to
the left after the call is answered.
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ALL CALLS If you have been given the ability to forward

your calls:

o Lift handset or press ON/OFF button.

e Dial the FWD code [640] on the dial pad
or

N »
Line Queue, Call Back requests, message . g::: glsesptr)iggzgram med* FWD button.

wait requests, and pre-selected messages or

are canceled when a station activates call Dial intercom number where calls are to

Jorward. be forwarded, including UCD, Voice Mail,
and Hunt group pilot numbers.

*Refer to FLEX Button programming.

NO ANSWER If you have been given the ability to forward
your calls:
e Lift handset or press ON/OFF button.
e Dial the FWD code [640] on the dial pad
or
Press the pre-programmed* FWD button.
e Dial the Call Forward No Answer code {7]
on the dial pad.
e Press DSS button,
or
Dial intercom number where calls are to
be forwarded. Hear confirmation tone.

*Refer to FLEX Button programming. ® Replace handset or press ON/OFF button.

If you have been given the ability to forward
your calls:
e Lift handset or press ON/OFF button.
e Dial the FWD code [640] on the dial pad
or
Press the pre-programmed* FWD button.
e Dial the Cail Forward Busy code {8] on
the dial pad.
e Press DSS button,
or
Dial intercom number where calls are to
be forwarded. Hear confirmation tone.
® Replace handset or press ON/OFF button.

BUSY

*Refer to FLEX Button programming.

‘BUSY/NO ANSWER If you have been given the ability to forward
your calls:
e Lift handset or press ON/OFF button.
e Dial the FWD code [640] on the dial pad
or
* Press the pre-programmed* FWD button.
e Dial the Call Forward Busy/No Answer
code [9] on the dial pad.
e Press DSS button,
or
Dial intercom number where calls are to
be forwarded. Hear confirmation tone.
* Replace handset or press ON/OFF button.

*Refer to FLEX Button programming.
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TO REMOVE CALL FORWARD-
ING (ALL TYPES)

e Press the ON/OFF button.
» Dial the FWD code [640] on the dial pad
or
Press the pre-programmed* FWD button.
e Replace handset or press ON/OFF button.

*Refer to FLEX Button programming

FOLLOW-I\IE

*Refer to FLEX Button programming

ferred calls to an off-net location.
In a speed dial bin, store the number of the
off-net location where calls are to be for-
warded. Follow instructions provided for stor-
ing station or system speed dial numbers.
e Lift handset or press ON/OFF button.
¢ Dial the FWD code [640] on the dial pad
or
Press the pre-programmed* FWD button.
e Dial an asterisk [¥] on the dial pad. Then
dial the speed bin number that contains
the number where calls are to be for-
warded. Confirmation tone is heard. FWD
button LED is flashing.

Canceling Off-Net Forwarding:

e Lift handset or press ON/OFF button.

¢ Press the pre-programmed* FWD button.
Confirmation tone will be heard and the
FWD button LED is extinguished.

If you have been given the ability to forward

your calls:

e Lift the handset or press ON/OFF button.

e Dial the Follow-Me Forward code [642] on
the dial pad.

e Dial the station number of the station
that forwarding is desired.

e Dial the three-digit destination number
where calls are to be forwarded. (Station,
Voice Mail, ACD/UCD groups, Hunt
group, or System Speed bin (¥20-%99) for
off-net forwarding). Confirmation tone
will be heard.

e Replace the handset or press the
ON/OFF button.

To remove Follow-Me Forwarding:

¢ Lift the handset or press the ON/OFF but-
ton.

e Dial the Follow-Me Forward code [642] on
the dial pad.

e Dial the station number of the station
that forwarding is be cancelled.

* Dijal the same three-digit station number
again. Confirmation tone will be heard
and the FWD button LED is extinguished.
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FOLLOW-ME (Cont’'d) To e4stablish‘ Follow-Me Forwarding from an
: off-site location:

¢ Dial into the system on a DISA or E&M
trunk.

Enter the DISA access code, if applicable.

e Dial the Follow-Me Forward code [642] on
the dial pad.

¢ Dial the station number of the station
that forwarding is desired.

e Dial the three-digit destination number
where calls are to be forward. (Station,
Voice Mail, ACD/UCD groups, Hunt
group, or System Speed bin (%20-%99) for
off-net forwarding). Confirmation tone
will heard. Five seconds later dial tone
will be received.

To remove Follow-Me Forwarding from an off-

site location:

® Dial into the system on a DISA or E&M
trunk.
Enter the DISA access code, if applicable.

e Dial the Follow-Me Forward code [642] on
the dial pad.

e Dial the station number of the station
that forwarding is to be cancelled.

¢ Dial the station number again. Confirma-
tion tone will be heard. Five seconds later

*Refer to FLEX Button programming dial tone will be received.

FORWARD OVERRIDE This feature allows a user to reach a busy

station that is busy forwarded to a destination.

This will allow the calling station to Camp-On,

Executive Override, Leave Messages at the

busy station rather than forwarding to the

busy destination.

* Dial [5#] followed by the desired exten-
sion number.
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CALL PARK

‘Refer to FLEX Button Programming

RETRIEVING A PARKED CALL

*Refer to FLEX Button programming.

CALL PICKUP

GROUP PICKUP

You must be in the same pickup group as the
ringing telephone to pickup the call

*Refer to FLEX button programming.

e

To place an outside call in park and consult
with, page, or call an internal party:

_ While connected to an outside line:

* Press the TRANS button. The caller is put
on Exclusive Hold.

e Dial parking location (430 to 437),
or
Press pre-programmed* CALL PARK but-
ton.

e Hear confirmation tone.

If you hear busy tone:
e Press the TRANS button twice and dial
another parking location,
or
Press the pre-programmed* CALL PARK
button for a different parking location.
Lift handset or press ON/OFF button.
Press the pound [#] key.
e Dial the parking location {430 to 437)
where call was parked,
or
Press the pre-programmed* CALL PARK
button.

There are two ways to ple up a call ringing at
another telephone:

When intercom tone ringing, transferred out-
side line ringing, recall ringing or initially ring-
ing call is heard at an unattended telephone.
e Lift the handset or press ON/OFF button.
s Dial [#0] on the dial pad,

or

Press the pre-programmed* PICK-UP but-

ton to be connected to the calling party.

User MUST have access to the specific out-
side line or a Loop button to do a directed
call pick-up.

‘DIRECTED PICKUP

*A FLEX button must be programmed for the
feature to operate. Refer to FLEX button
programmming.

When incoming, transferrcd or recallmg out-
side line ringing, intercom ringing, or Camp On
ringing is heard at an unattended telephone.
¢ Dial the station number of the known
ringing telephone. Receive ringback or
Call Announce Tone.
Dial [#+1} on the 8-button keyset,
or
Press the pre-programmed* PICK-UP but-
ton to answer the call.
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CALL TRANSFER

CALL TRANSFER

. TRANS

SCREENED TRANSFER

ANSWERING A SCREENED
TRANSFER

[T oo ] on [ imes]

TRANSFER SEARCH

OR

. TRANS

Outside lines can be transferred from one
phone to another within the system. The trans-
fer can be either screened (announced) or un-
screened to either an idle or busy station, ora
UCD Group or Hunt Group.

While connected to an outside line:

e Press station button where call is to be
transferred (if programmed on your tele-
phone),
or
Press the TRANS button and dial station
number.

e The called extension signals according to
the intercom signal switch position.

» When that extension answers, announce
the transfer.

e Hang up to complete transfer.

Your intercom will be signaling according to

the intercom signal switch position.

e Answer the intercom and receive the
transfer notice.

e Press the outside line button or loop but-
ton flashing on hold.

If Direct Transfer feature is enabled, the
screened transfer will go directly to the hand-
set. The user does not have to press a line or
loop button to answer.

When attempting to locate a party:

e Press a station DSS button to signal a sta-
tion,
or
Press the TRANS button and dial desired
station.

e If the party is not located, press another
station DSS button to continue the
search,
or
Press the TRANS button twice and dial
the station number.

o When the called party answers, hang up
to complete the transfer.

When the called extension begins to signal,
hang up to transfer the call. (Recall timer
starts.)

UNSCREENED TRANSFER
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EXECUTIVE/SECRETARY
TRANSFER

INCOMING co TRANSFER

*Refer to FLEX Button Programming

PBX/CENTREX TRANSFER

> Ifyou are designated the Executive station and
your phone is busy or in DND, all calls will be
routed to the Secretary station.

> Ifyou are the designated Secretary station, you
can signal the Executive that is busy orin DND
by using the Camp-On feature.

While idle or on an internal/external call and

an incoming or transferred CO call is ringing

at your station:

e Place the current call on hold.

e Dial the INC CO XSFR code [639] on the
dial pad.
or
Press the pre-programmed* INC CO XSFR
button.

® Press a DSS, Group button or dial the
three-digit station number or group num-
ber. Call is automatically transferred to
that destination.

e Station user can retumn to call placed on

While connected to an outside line (PBX/Cen-

trex):

e Press the FLASH button. Transfer dial
tone is heard.

o Dial PBX/Centrex station number.

e Hang up to complete the transfer.

CALLING STATION TONE
MODE OPTION

Allows a calling station to override a called
stations “HF” or “PV” intercom switch settings.
When placing a call to a station and Tone
ringing is desired:
e Dial [6#] on the dial pad.
e Dial three-digit station extension,

or

Press DSS button of desired station.
e Call tone rings station.
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If you call a station that is busy and wish to
alert them to your call:

L ) e Press the pre-programmed* CAMP ON
If a station is in DND, only the attendant can button. Called station will receive one

Camp-On using the attendant override fea- burst of ringing. Wait for their response.
ture. e When called party answers, consult with
them or hang up to transfer the call.

*A FLEX button must be programmed for this
feature to operate. Refer to the FLEX button
programming

ANSWERING A CAMP-ON If you are on a connected call, hear one burst
of muted ringing, and your CAMP-ON button

is flashing, you have a call waiting for you.
To answer:
® Press the pre-programmed* CAMP ON
button. Any outside line you are con-
nected to will be placed on hold. You may
converse with the station placing the call.

e Press the flashing outside line button, if a
call is being transferred.

If you do not have a pre-programmed* CAMP-
ON button, either:
® Go on-hook with present call. Camp-on
will ring through,
*A FLEX button must be programmed for this or

u R b Place outside CO call on hold. Then go on-
ﬁzgr:fn:?ngpl;e rate. Refer to the FLEX button hook. Camp-on will ring through.

CO LINE QUEU]N’G If you see that a particular outside line is busy

and you wish to be placed on a list waiting for
- that line to become available:
Press desired busy outside line button or
(FLEX) Pool button. Receive busy tone.
e Press pre-programmed* LINE QUEUE

button.
Replace the handset or press the

* A FLEX Button must be programmed for ON/OFF button.

this feature to operate. Refer to FLEX Button If a line within the same line group is avail-
programming. able, it will be presented immediately.

A station can queue only one line at a time.

TO ANSWER A QUEUE CALL- o you hea: Queue Call Back ringing and an
BACK outside line of the line group you queued is

slow flashing:

e Lift handset or press ON/OFF button.

e Press flashing outside line button to an-
swer.

If your station has been programmed for
Preferred Line Answer, you will have the line
automatically upon lifting the handset. Then
dial the desired number.
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CONFERENCE COMBINATIONS

Only stations that have Conference enabled
will be able to initiate a Conference.

| ESTABLISHING A CONFER-
ENCE

Only stations that have Conference enabled
will be able to initiate a Conference.

A maximum of five parties can be included
in a conference.

EXITING A CONFERENCE
(Controller Only)

*Refer to FLEX Button programming.

RE-ENTERING A CONFERENCE

*Refer to FLEX Button programming.

TERMINATING A CONFERENCE

*Refer to FLEX Button programming.

> Add-On Conference: Eight party conference.
Maximum of five external parties can be con-
ferenced.

> Multi-Line Conference: One internal with no
more than five external parties can be confer-
ence.

Lift the handset.
Select intercom station or dial desired
outside party. When called party an-
swers, press the CONF button.

¢ Add next conference party by selecting an-
other outside line or intercom station.

e When party answers, press the CONF but-
ton twice. All parties are connected.

There are three methods of exiting a confer-

ence:

e Press the ON/OFF button to ON. Press
the MUTE button, and replace the hand-
set (to monitor a conference).

Use this method only if Multi-Line Conference

is in progress:

® Press HOLD button to place outside par-
ties on hold. Hold timer starts. If one of
the two parties is internal, that party will
be dropped.

e Press the pre-programmed* CONF button
and hang up,
or
Press the ON/OFF button to leave the
other conference parties still connected in
an unsupervised conference. The CONF
button LED will flash and timer will start.
There will be a warning tone before the
other parties are dropped.

When the controller re-enters the conference,

the disconnect timer is reset.

e Lift handset to re-enter a monitored con-
ference.

* To re-enter a conference placed on hold,
repeat steps for establishing a conference.

s To re-enter an unsupervised conference,
lift handset and press flashing CONF*
button. The pre-programmed* CONF but-
ton lights steady and confirmation tone
will be heard.

To terminate a Conference, the conference in-

itiator must be actively in the conference:

® Replace handset or press ON/OFF button
to OFF.

For conferences involving another station, it

may be necessary to press the flashing

CONF button after going on-hook.
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DIAL BY NAME

ALPHA NUMERIC
CHARACTER

AB,C
D.EF
G,H.I
J,K,.L
M.N.O
P.Q*RS
T,.UV
W.X.Y,Z*
*does not appear on dial pad

DIGIT

W0 (N O[O (W

When the system finds a unique numeric
match (MURPHY=687749) to the name being
dialed, the call will be placed to the station
matching the name. The intercom call will
signal the station according to the HF-TN-PV
switch setting. If fewer than 8 digits are
dialed, the numeric match will be dialed
after a 10 sec. interdigit time-out occurs, or
if a “#” (pound), is pressed.

PROGRAMMING NAME INTO
DISPLAY

A=21 M=61 1=1# “=01
B=22 N=62 2=2# ,=02
C=23 0=63 3=3# ?=03
D=31 P=71 4=4# /=04
E=32 Q=74 5=5# 1=*1
F=33 R=72 6=64# $="2
G=41 S=73 7=7# &=*4
H=42 T=81 8=8# =4
1=43 U=82 9=9# (=#1
J=51 V=83 0=0# )=#2
K=52 W=91 Space=11 +=#3
L=53 X=92 =12 ==#4
Y=93 -=13 #=H##
Z=94 '=14

The system will allow station users to dial
extension numbers by entering a name of a
person that has been programmed for that
station. The system database will allow entry
of a name (alphanumeric) up to 24 characters
in length for each station. This programmed
name can be used for dialing-by-name station
users and in some cases LCD displays.

To dial a station user by name:

e Dial the Dial-By-Name code [6*] on the
dial pad,
or
Press the pre-programmed* DIAL-BY-
NAME button.

¢ Dial the desired person’s name using the
keys on the key pad. For example: if you
wanted to call Linda Murphy, and last
names were entered into the directory di-
aling list, you would press the digit 6 (M),
then the digit 8 (U), then the digit 7 (R),
the digit 7 again (P), the digit 4 (H) and fi-
nally the digit 9 (Y).

*Refer to FLEX button programming.

Every extension (Key or SLT) has the capability

to program the users name so that people

using display telephones will see the name

instead of the station number.

e Dial [690] on the dial pad.

e Enter your name (up to 7 characters) us-
ing the pattern shown.

e Press the SPEED button to complete the
programming process.

To erase your name:

e Dial [630] on the dial pad.

e Press the SPEED button to complete the
erasing process. Confirmation tone will
be heard and your name erased.

11
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STATIONS The letters of the alphabet are represented on

Station Users and Attendant(s) with Executive the key pad as follows:

Display telephones may view a list, of up to 200 ALPHA NUMERIC

names from the System Directory on the sta- CHARACTER DIGIT

tion's LCD display. Then automatically dial the AB.C 2

station or speed dial bin by pressing a single >

button. Names placed in the directory list may D.EF 3

be associated to intercom numbers, System G,H,I 4

Speed dial bins, or entries in the Local Num- JKL 5

ber/Name Translation Table. Users may view k]

the directory list beginning with any letter of M,N.O 6

the alphabet, then scroll through the list either P.Q*R,S 7

forward or backwards. Directory dialing may

also be used to transfer a call from one station UV 8

to another. W.X,Y,Z* 9

To view the directory list: *does not appear on dial pad.

e Dial the Directory List dial code [680] on
the dial pad, e Names beginning with the letter chosen
or will appear on the LCD display.

grlisf the pre-programmed* DIRECTORY If there are no names in the Directory List
) beginning with the desired letter, a name

* Pressabutton on the key pad, once, with the next higher letter will be shown

twice or three times, to represent the let-
ter of the alphabet, to begin viewing the
list of names. (i.e. the first depression of
the digit 2 produces the names beginning
with an “A”. The second depression of the
digit 2 produces the names beginning
with a “B”, while the third depression of
the digit 2 produces the names beginning
with a “C".)

*Refer to FLEX Button programming.

TRANSFERRING A CALL iJS-
ING DIRECTORY DIALING

*Refer to FLEX Button programming

on the LCD display.

Dial an [¥] on the dial pad to scroll up
(next entry) through the list,

or

Dial a [#] on the dial pad to scroll down
(previous entry) through the list,

or

Press another button to view the list for a
different letter of the alphabet.

When the desired name is shown on the
LCD display, pressing the SPEED button
will automatically dial the destination sta-
tion or outside phone number (via speed
dial}.

While on a call:

Press the TRANS button.

Dial the Directory Dial Code [680] on the
dial pad,

or

Press the pre-programmed* DIRECTORY
DIAL.

Press the digit associated with the per-
son’s name and when it is displayed,
press the SPEED button to automatically
dial the destination station.

Hang up to complete the transfer.

Calls may only be transferred to internal
stations only. An attempt to transfer a call
off-net (via a speed dial bin) will result in the
call recalling upon going on-hoolk.

19



Station User's Guide infinite" Digital Systems

DISTINCTIVE RINGING

The tone ring signal used to notify stations of
an incoming call can be changed by each sta-
tion us=r to provide distinctive ringing among
a group of stations.

To select a distinctive ring tone for a station:
Dial the Tone Ring program code [695] on
the dial pad.

* Enter the two-digit tone number from 00
thru 88. The speaker will sound a steady
tone that correlates to the two-digit entry.

* When the desired tone is selected, press
the SPEED button to save this as the
tone to be presented when the station is
tone rung. The two-digit tone number will
be displayed in lower left corner of LCD
display.

* ENTER RING TONES 00-88
00 PRESS SPEED TO SAVE

ACTIVATING DO NOT DISTURB

If you have been given the ability to place your
phone in Do Not Disturb:

Press the pre-programmed* DND button,

DND button LED lights steady,

or

(FLEX) Dial [6]+[3]+[1] on the 8-button keyset.
Confirmation tone will be heard. No vis-
ual indication will be present.
The DND button can be pressed while the
phone is ringing to stop the ringing. (Re-
fer to One-Time DND below.

On the 8-button keyset, a visual indication
will only be present if a flex button is pro-
grammed *

To cancel Do Not Disturb:

¢ Press the pre-programmed* DND button
again. DND button LED extinguishes,
or dial [6]+[3]+[1] on the 8-button keyset.

*Refer to FLEX Button programming. Confirmation tone will be heard.

Allows you to prevent calls from ringing at your
station while you're on a call. The One-Time
DND condition will automatically cancel when
you end your call.

* Press the pre-programmed* DND button

while you're off-hook and connected to a
(FLEX)

ONE-TIME DO NOT DISTURB
(DND)

CO line or intercom call. The DND button
LED lights and off-hook tones at your sta-
tion are canceled.

To Cancel One-Time Do Not Disturb
* Go on-hook or press ON/OFF button.
The DND button LED extinguishes and

*Refer to FLEX Button programming. DND is canceled.

EXECUTIVE OVERRIDE

Allows stations designated as “Executive” the

ability to override and “barge in” on other
CAUTION keysets engaged in CO Line conversations.

USE OF THIS" FEA'N’RB WHEN THE :xzcumn: If you call a busy station:

OVERRIDE WARNING TONE IS DISABLED MAY BE| « Dial [625] on the dial pad. Executive sta-

A VIOLATION OF FEDERAL, STATE OR LOCAL tion will be bridged onto the CO conversa-
tion in progress at the called station.

LAWS, AND ‘AN INVASION OF PRIVACY.: CHECK

APPLICABLE LAWS IN YOUR AREA BEFORE US!NG
THIS FEATURE.

A change in volume may occur on the CO Line
or intercom call after the barge-in occurs.

Optional warning tone is heard and pre-
sented to all parties prior to cut-thru.
Replace handset at Executive station to
terminate the override.

13
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FLASH

When connected to an outside line:
¢ Press FLASH button,

or

Dial [6]+[6]+[0] on the 8-button keyset

to disconnect outside line and reseize out-
side line dial tone.

FLASH KEY ON INTERCOM

When connected to a page zone or another

internal party,

¢ Press the FLASH button to disconnect
page or intercom call. Intercom dial tone
will be heard.

GROUP LISTENING

Group Listening is NOT available when the
station is in the headset mode.

All digital key stations have built in speaker-
phones. Station users may use the speaker to
monitor a call while using the handset to con-
verse with the outside party. This enables
other people in the room to listen to both
parties in the conversation.

While conversing, on the handset:

¢ Press the ON/OFF button. Both parties of
the conversation can then be heard on
the digital station’s speaker. The speaker-
phone microphone will be muted while
the handset is off-hook.

To deactivate Group Listening while off-hook,
the ON/OFF button must be depressed.

HANDSET RECEIVER GAIN

*A FLEX button must be programmed for this
Jfeature to operate. Refer to FLEX Button
Programming.

This feature provides the user with a flexible
button that can be programmed on their
keyset. When programmed, allows the user to
increase/decrease the handset receiver gain
while on a CO or Intercom call.

While on a CO or Intercom call:

¢ Press the pre-programmed* HANDSET
RECEIVER GAIN button.

¢ Dial a one-digit value from 0 to 9 (O=low-
est, 9=highest),
or
Press the [#] to increase or [%] to decrease
the gain, one level at a time.

¢ The LCD will display the volume settings
as they occur.

* Press the pre-programmed* HANDSET
RECEIVER GAIN button again to select
settings.

14
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HEADSET MODE If you wish to use a headset and. have been
given the ability to do so in programming.
To Activate Headset Mode:
e Dial [634] on the dial pad,
or
Press the pre-programmed* HEADSET
MODE button. LED will light steady.
While Headset mode is active, the ON/OFF
button will activate the headset and disable
speakerphone and intercom call announce op-
eration at your station.

To De-Activate Headset Mode:
e Dial [634] on the dial pad,
or
Press the pre-programmed®* HEADSET

MODE button. LED will extinguish.
*Refer to FLEX Button Programming. uttont Wit extinguis

INTERCOM BUTTONS To program a flexible button as an intercom

button:

e Press the SPEED button twice.

e Press the desired flexible button to be pro-
grammed.

e Dial [645] on the dial pad. Confirmation
tone will be heard. If an error was made
during entry, error tone will be received.

You place an intercom call to a busy station

that has intercom button:

e The calling sation receives ringback tone
instead of busy tone. The called station
hears muted or reminder ring and their
intercom button LED starts flashing at
the incoming line rate. This indicates an
incoming intercom call.

o The called station can place the current

CALL FROM STA XXX g‘?tt(;a